Indicator 14

Frequently Asked Questions

Interviewer Instructions

	Question
	Answer

	Who are considered school exiters for Indicator #14?


	Leavers are students who exit school with a/an:

· Advanced Studies Diploma

· Standard Diploma 

· Modified Standard Diploma 

· Special Diploma

· Certification of Program Completion 

· General Education Development Certificate (GED)

· General Achievement Diploma

          Or

· Drop Out 

· Age out of the eligibility for FAPE



	How many students must we contact from the 2005-06 school year?


	For the 2007 data collection process, VDOE is collecting baseline data on all school leavers during the 2005-06 school year.  Each school division will attempt to contact all leavers with disabilities who had an IEP and left school during the 2005-06 school year.  The number of students to contact is generated by each school division using the divisions End of Year or Exit Report.



	Who should conduct the interviews?


	This is a school division decision; however, some school divisions are using case managers, transition specialists or coordinators, job coaches, etc. 



	Do we contact students who have moved to another part of the state or have been expelled?


	Students who have moved to another county or state should not be included in the number of students the school division is attempting to contact. If a student has been expelled and is still receiving special ed services they are not contacted. Students who are contacted are those individuals who have totally separated from secondary education while on an IEP.



	How many times are we required to attempt contact to complete the survey?


	You must attempt 4 contacts.  If you are unable to reach a student, you need to describe in the comment box reasons for lack of contact, especially in cases of a wrong number.



	Is it appropriate to make these calls from home?  


	This is a school division decision on how you want to handle this.  Interviewers can certainly contact students from home; however there is a problem of caller ID.  Some school divisions have purchased cell phones, especially if they are contacting a student attending an out of state college or university.  Other school divisions conduct their calls from the school during different times of the day.


Completing Interview Survey


	Question
	Answer

	What number do I use for the Student Identifier Number on the survey form?


	You will use the state testing ID number that every student in the state is assigned by the VA Department of Education.  This is not a student’s social security number.  Demographic data will be obtained by the VDOE using the state ID numbers from the surveys.



	Would it be better to complete the survey using a hard copy and then submitting the information on line at a later time?


	Schools divisions are strongly encouraged to conduct the interviews using the survey on line.  The survey has been developed to make it as easy as possible to complete on line.  The structure of the survey automatically skips questions that do not need to be completed based on the responses of the respondent.  It could be confusing to complete the survey using a hard copy if the interviewer is unsure what questions need to be asked.  It could result in missing answers or the interviewer completing more information than necessary.



	What if I am unable to contact anyone to complete a survey, do I still enter the information?


	Yes, you will still submit the survey.  For example, you contact a family member and learn that the school leaver is incarcerated.  You will check that option and the survey automatically goes to the end of the survey for you to hit the submission button.



	Does the edit button save all information that I input into the survey?


	The edit button will only save Page 1 and 2 of the survey which involves the background information about the school leaver and dates and times of contacts.  Once you begin the survey questions, you must complete the survey to save the answers.  

If the survey respondent decides to quit in the middle of the survey, finish the survey by using the refused to answer choice.



	What do you do if a student will only complete part of the survey?


	If a student or family member does not want to continue answering questions before the survey is completed, thank them for their participation and complete any remaining questions as “Refused to Answer” and then submit the survey.

If the student only completes part of it and wants to continue at another time, arrange for a time to continue with the student and click on edit button at the beginning of the survey for the student file you need.



	Do you have any suggestions on how schools can maintain supporting documentation of the information collected through the surveys?


	One suggestion is to print off the last page of the survey which is a summary page of all information entered on the survey.  If only the front page of the survey was completed, for example, the student was incarcerated therefore the survey was not completed, then print this page for documentation purposes.




General Indictor 14 Questions






	Question
	Answer

	Will school divisions conduct this survey only one time?
	For the 2007 data collection of school leavers, all school divisions are participating to obtain base line data.  Although the VDOE has not determined how data will be collected in 2008, all schools divisions will participate at least one additional time during the State Performance Plan cycle which runs until 2011 (except for divisions with 50,000 students and above who will participate each year).   



	What is the process for submitting survey results to the VDOE?


	Presently the procedure for submitting data to VDOE is still under consideration.  However a draft procedure being considered involves the school division receiving from VCU preliminary results for verification.  This will be sent to divisions on the SPP 14 Reporting Form which is being developed.  

After the school divisions have had an opportunity to verify the results, they will report to VDOE their survey information for indicator 14 using the SPP 14 Reporting Form.  The form must be sent to VDOE: Marianne.Moore@doe.Virginia.gov on or before August 31, 2007.  The data collected from the survey will be reported out at the LEA level in the February 2008 Annual Performance Report as baseline data.



	How is secondary school defined in the Indicator?


	Secondary school is defined as " a public school with any grades 9 through 12." See this definition in the Regulations Establishing Standards for Accrediting Public Schools in Virginia (SOA) at 8 VAC 20-131-5. 8 VAC 20-131-100 (also found in the SOA) describes instructional programs in secondary schools in Virginia. The SOA is located on the DOE Web site at http://www.pen.k12.va.us/VDOE/Accountability/soafulltxt.pdf



Technical Questions









	Question
	Answer

	Can more than one interviewer log on to the survey using the same pass code?


	Yes.  Multiple interviewers can access the survey using the same pass code.  Interviewers will be access the survey at any time of the day.



	Who do I contact if I have any questions?
	If you are experiencing difficulties using the on line survey form, contact Liz Getzel.  

Liz Getzel, VCU-RRTC PSE Director

Office:   804-827-0748 

Cell:      804-840-8986.  

Email:   lgetzel@vcu.edu.

For questions about Indicator #14 (e.g. survey process, federal requirements) the following contact information is provided.

Marianne Moore, Secondary Transition

Phone:     804-225-2700

Email:      marianne.moore@doe.virginia.gov
Fax:
     804-371-8796

Paul Raskopf, Data Services 

Phone:     804-225-2080

Email:      paul.raskopf@doe.virginia.gov
Anu Upadhyaya, Data Services

Phone:     804-786-9022 

Email:      anu.upadhyaya@doe.virginia.gov
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