



Healthcare Coverage Resources and Web Links

Note for CWICs:

When a beneficiary plans employment, a top concern is likely to be keeping the health coverage the individual already has, or in some cases seamless access to the health care needed as the person plans. 

With a change in employment status, many may not know about the health coverage options or the healthcare protections that can apply to their situation. In many situations, employment can increase healthcare options, not limit them. Each case that you work with will be different, in part due to the rules and protections of state, private and federal healthcare systems. 

Your added research can help inform a beneficiary of the healthcare options for the programs they are on now, as well as inform on new options before the employment change occurs. 

The WIPA National Training Center at VCU is gathering these resources for your healthcare planning and counseling research needs. When you find a resource that helped with your work with beneficiaries, please send to Bryon MacDonald (Bryon@WID.org) so we can share your resource with other CWICs. 

VCU WIPA National Training Curriculum:  Module 4 – Healthcare Planning and Counseling  http://www.vcu-ntc.org/resources/cwicmanual.cfm
Medicaid Programs – General

http://www.cms.hhs.gov/
Centers for Medicare and Medicaid Services

Federal government site covers information on Medicaid, Medicare, SCHIP, and HIPAA. It provides a Medicare Coverage Policy listserv, CMS manuals, transmittals and memoranda.

http://www.healthlaw.org/library/item.70858-2008_Monthly_Medicaid_Watch_Mar_08
2008 Monthly Medicaid Watch, from Title II Community AIDS National Network, click on the current edition available at What’s New at www.healthlaw.org
2008 Monthly Medicaid Watch - Oct. '08 (from Title II Community AIDS National Network). Other Resources from the Title II Community AIDS National Network
October 2008 issue of the MEDICAID WATCH: detailed news of state-level eligibility and access developments for the Medicaid and State Children’s Health Programs (SCHIP), state-only medical assistance, indigent care funding at public safety net hospitals, waivered Medicaid and SCHIP coverage expansions, state-subsidized health insurance and state health insurance high risk pools (including premium discounts that some state pools offer to the poor). State Specific Information Provided.
http://www.chcs.org/
Center for Health Care Strategies, Inc.

The Center for Health Care Strategies works with states, health plans and consumer groups, and provides some funding to promote high quality health care services for low-income populations and people with chronic illnesses and disabilities.

http://www.nasmd.org/about/about.asp
National Association of State Medicaid Directors (NASMD), a nonprofit organization representing state Medicaid agencies and affiliated with the American Public Human Services Association (APHSA), http://www.aphsa.org/Home/home_news.asp. The primary purposes of NASMD are to serve as a focal point of communication between the states and the federal government, and to provide an information network among the states on issues pertinent to the Medicaid program.

Medicaid Buy-In Programs

http://disability.law.uiowa.edu/lhpdc/rrtc/mig/
Resource Guide to State Medicaid Infrastructure Grant (MIG) Initiatives Details on each state’s Medicaid Buy-In Programs and related employment supports, including workplace personal assistance as funded services in state Medicaid programs. State Specific Information Provided.
www.aphsa.org/disabilities/home/index.htm 
Center for Workers with Disabilities, a technical assistance center for states enhancing or developing employment support programs for working persons with disabilities. The website includes information about different projects currently undertaken by States, as well as publications on work incentive activities. 

State Specific Information Provided.

www.cms.hhs.gov/twwiia/
CMS website - Ticket to Work and Work Incentives Improvement Act, information on the Ticket Act and changes from this legislation, including improved access to employment placement and training services state capacities to improve access to Medicaid and Medicare services to workers with disabilities.

Medicare Savings Programs – QMB, SLIMB, QI1, QI2, Special Medicaid 

Beneficiaries (former SSI recipients)

http://www.medicare.gov/contacts/Static/MSPs.asp?dest=NAV|Home|RelatedWebsites|MSPs#TabTopTabTop
Medicare Savings Program (MSPs)

MSPs help millions of people with Medicare save money each year. This one link takes you to an index of state websites with state run programs (MSPs) for people with limited income and resources that pay some or all of Medicare’s premiums, and may pay Medicare deductibles and coinsurance. Search the state site for Medicare Savings Program, or MSP.

State Children’s Health Insurance Program (SCHIP)

www.cms.hhs.gov/home/schip.asp
State Children's Health Insurance Program (SCHIP)
Site from the U.S. Center for Medicare & Medicaid Services. Includes information on eligibility, state-by-state reports, and FAQs.

Options for Personal Assistance and Workplace Personal Assistance Services

http://www.pascenter.org/home/index.php
The Center for Personal Assistance Services provides research, training, dissemination and technical assistance on issues of personal assistance services (PAS), including workplace personal assistance (workplace PAS). Workplace personal assistance includes task-related assistance at work, such as readers, interpreters, help with lifting or reaching, re-assignment of non-essential duties to co-workers, and other help related to performing work tasks, and personal care-related assistance such as helping someone with toileting, eating, or drinking while at work.

Resources / Asset Accumulation and Continuing Eligibility for Medicaid Eligibility Groups and Waiver Programs; Incentives for Employment and Asset Development 

http://www.wid.org/programs/access-to-assets/equity/equity
EQUITY News Monthly from WID

EQUITY connects the disability and asset building communities with information services and technical assistance. Each month, articles from leaders in the field, program administrators, and participants with disabilities narrow the divide, benefiting both communities. Included: helpful tips, answers to your questions about disability issues, periodic federal policy updates, and valuable resources. To subscribe or receive EQUITY via email, send an email to equity@wid.org.

Medicare Programs – General

Medicare Part A (Hospital) and Part B (Medical Insurance), Medicare Supplement private insurance plans, Medicare Prescription Drug Plans Part D

Eligibility requirements Medicare program parts, costs and health care coverage provisions

www.medicare.gov
Medicare

Official U.S. Government site for Medicare. Provides information on Medicare eligibility guidelines, enrollment, plan choices and premiums, Medicare Part D prescription drug formulary and plan finders, claims and appeals. Phone Medicare at 1-800-MEDICARE, TTY 1-877-486-2048
http://www.medicare.gov/Publications/Pubs/pdf/10050.pdf 

Medicare and You 2009, Medicare’s Summary of Medicare benefits, rights and protections, and answers to the most frequently asked questions about Medicare.

http://www.cms.hhs.gov/
Centers for Medicare and Medicaid Services

Official U.S. Government site covers information on Medicaid, Medicare, SCHIP, and HIPAA. It provides a Medicare Coverage Policy listserv, CMS manuals, transmittals and memoranda.

www.medicareadvocacy.org
Center for Medicare Advocacy, Inc.

Legal research and advocacy. The Center for Medicare Advocacy works to increase access to comprehensive Medicare coverage and excellent health care for elders and people with disabilities by providing the highest quality analysis, education and advocacy.

http://www.medicarerights.org/medicarebasicsframeset.html
Medicare Rights Center

Medicare Rights Center (MRC) is an independent source of health care information and assistance in the United States for people with Medicare.  Their website provides information for consumers and advocates are on Medicare benefits and Medicare prescription drug coverage.

http://www.accesstobenefits.org
The Access to Benefits Coalition (ABC or the Coalition)

Information services for Medicare beneficiaries with limited means for accessing prescription drugs and reducing their costs. National and local resources for Medicare Part D and the Medicare Low Income Subsidy. State Specific Information Provided.
The Extended Period of Medicare Coverage (EPMC) for Working Individuals with Disabilities

http://www.socialsecurity.gov/disabilityresearch/wi/extended.htm 

Social Security website, “Questions and Answers on Extended Medicare Coverage for Working People with Disabilities”
Federally Funded State Information Services and Resources Available to All Medicare Beneficiaries (State Health Insurance Assistance Programs (SHIPs)

http://www.medicare.gov/contacts/static/allStateContacts.asp
SHIP Contact Information

Medicare’s State Health Insurance Assistance Program (SHIP) has counselors in every State and several Territories that are available to provide free one-on-one help with Medicare questions or problems. State Specific Information Provided.
www.calmedicare.org
Accurate, unbiased information about Medicare benefits for people who live in California. State Specific Information Provided.
Alternative U.S. Healthcare Coverage Options - General

www.kff.org
Kaiser Family Foundation

An undisputed leader in research and in depth background on public and private health coverage and issues, the Kaiser Family Foundation is a non-profit, private operating foundation focusing on the major health care issues facing the U.S. Kaiser develops and runs its own research and communications programs, sometimes in partnership with other non-profit research organizations or major media companies. The Foundation serves as a non-partisan source of facts, information, and analysis for policymakers, the media, the health care community, and the public. Information is provided free of charge from sophisticated policy research to basic facts and numbers.

www.healthlaw.org
The National Health Law Program, NHELP, public and private health policy analysis and information for people with low incomes; contains state pages on state specific health issues and programs. NHELP is a national public interest law firm that seeks to improve health care for America's working and unemployed poor, minorities, the elderly and people with disabilities. NHeLP serves legal services programs, community-based organizations, the private bar, providers and individuals who work to preserve a health care safety net for the millions of uninsured or underinsured low-income people.

NHeLP seeks to provide a seat at the table for representatives of low-income people, to protect consumers in the emerging managed care systems, and to find creative financing solutions that also preserve government's responsibility as provider of last resort.”

http://www.healthcarecoach.com/index.php
HealthCareCoach.com, a project of the National Health Law Program (NHeLP), is packed with facts and do-it-yourself tips on everything from health insurance to patient care - to help you help yourself. For over three decades, our independent, non-profit group of health law specialists has given consumers the information they need to get the best out of the system.
www.familiesusa.org
Families USA

Consumer focused website on health care, Medicaid, Medicare, private insurance, prescription drugs as well as state and national health policy analysis; a nonprofit, non-partisan organization dedicated to the achievement of high-quality, affordable health care for all Americans.

Individual and Group Health Insurance Options and Resources for Persons who are Self-Employed

http://health.nase.org/health101.asp 

National Association for the Self-Employed
The National Association for the Self-Employed (NASE) is a leading resource for the self-employed and micro-businesses.  The NASE website has a Health Resource Center with information on private health care options for the self-employed.

State, Federal, Private and Targeted Prescription Drug Assistance Programs

www.phrma.org
Prescription Drug Patient Assistance Programs -PhRMA 
This site contains a directory of prescription drug patient assistance programs. Users can find out which pharmaceutical companies participate and how to access low-cost and no-cost medications:

www.ramsellcorp.com 

AIDS Drug Assistance Program for selected states - ADAP

This site provides information about the current prescription formulary (list) in ADAP, enrollment site locations in selected states, and participating pharmacies. ADAP is intended to cover some or all of the costs associated with HIV medications

http://www.statehealthfacts.org/
State Health Facts, A Kaiser Foundation website, state by state up to date information on Medicaid, SCHIP, Medicare, HIV/AIDS and other programs

State Specific Information Provided.
http://www.accesstobenefits.org
The Access to Benefits Coalition (ABC or the Coalition)

Information services for Medicare beneficiaries with limited means for accessing prescription drugs and reducing their costs. National and local resources for Medicare Part D and the Medicare Low Income Subsidy.
COBRA Health Coverage and Plan Protections when Leaving Employment or Changing Jobs 

U.S. Department of Labor (DOL), http://www.dol.gov/dol/topic/health-plans/cobra.htm
An Employee's Guide to Health Benefits Under COBRA, U.S. Department of Labor, http://www.dol.gov/ebsa/pdf/cobraemployee.pdf 

http://www.dol.gov/ebsa/faqs/faq_consumer_cobra.html
United States Department of Labor (DOL) FAQs on COBRA 
www.cobrahealth.com
COBRA Health is an organization offering information, FAQs and advice for individuals and administrators of small plans. 

The Family and Medical Leave Act 

The FMLA requires employers to provide up to 12 weeks of unpaid, job-protected leave to eligible employees for certain family and medical reasons.  This may be to care for the employee's family member with a serious health condition, or because of the employee’s own health condition or disability.

http://www.dol.gov/esa/whd/fmla/
U.S. Department of Labor
DOL provides information on the FMLA on its website at http://www.dol.gov/esa/whd/fmla/.  Complete text of the FMLA, as amended by the National Defense Authorization Act for FY 2008, can be found at: http://www.dol.gov/esa/whd/fmla/fmlaAmended.htm  State Specific Information Provided.
http://www.eeoc.gov/policy/docs/fmlaada.html
Equal Employment Opportunity Commission

The Equal Employment Opportunity Commission's (EEOC) Office of Legal Counsel has produced a Fact Sheet comparing the Family and Medical Leave Act, the Americans with Disabilities Act, and Title VII of the Civil Rights Act of 1964.
http://www.nationalpartnership.org/site/PageServer?pagename=library_fmla_FamilyandMedicalLeave 

National Partnership for Women & Families

The National Partnership drafted the FMLA and led the coalition that fought for its passage.  The National Partnership for Women & Families has a Guide to the Family and Medical Leave Act at http://www.nationalpartnership.org/site/DocServer/FMLAGuide5thedition02.pdf?docID=958 .  The Partnership’s FMLA webpage also has several documents on State Leave laws vs. the FMLA.  State Specific Information Provided.
Family and Medical Leave Act Regulations: A Report on the Department of Labor’s Request for Information provides a review of comments on strengths and weaknesses of the Act, and the benefits and problems encountered by employees and employers using the FMLA.  Or http://www.dol.gov/esa/whd/FMLA2007FederalRegisterNotice/07-3102.pdf
http://www.afscme.org/publications/1199.cfm
The American Federation of State, County and Municipal Employees

The AFSCME has produced an FMLA guide, The Family and Medical Leave Act: AFSCME's Comprehensive Guide for You, Your Family and Your Union. 

Health Insurance Portability and Accountability Act, HIPAA
Protections and healthcare rights of beneficiaries and all persons with disabilities starting new, or changing jobs – HIPAA and related state law applications of HIPAA protections


U.S. Department of Labor
, information and links to a variety of resources on HIPAA. Or http://www.dol.gov/dol/topic/health-plans/portability.htm
“Your Health Plan And HIPAA ... Making The Law Work For You”, U.S. Department of Labor, July 2007, http://www.dol.gov/ebsa/publications/yhphipaa.html 


Georgetown University Health Policy Institute
 publishes state information which helps consumers understand health care protections provided under federal and state law, including HIPAA. Or http://ihcrp.georgetown.edu/
VA Health Care Benefits
For those enrolled in Veterans disability benefits programs

http://www1.va.gov/health/index.asp 

Veterans Health Administration

A comprehensive website with information for veterans on a variety of Veterans Administration health programs.  The VA has its own health care system and vocational rehabilitation programs for veterans.  The toll-free number for questions about VA benefits is 1-800-827-1000.

http://www.pva.org
Paralyzed Veterans of America works to maximize the quality of life for its members and all people with spinal cord injury as a leading advocate for health care, research and education, veterans’ benefits and rights, accessibility and the removal of architectural barriers, sports programs, and disability rights.  

http://www.nvlsp.org/ 

The National Veterans Legal Services Program (NVLSP) 

NVLSP is an independent, non-profit organization that serves veterans through advocacy, education, litigation, publications, and the training of advocates to represent veterans in legal matters.  They offer Self-Help Guides for veterans and a comprehensive Veterans Benefits Manual that has a section on health care.
Program Interaction(s)

Healthcare coverage program interactions* with enrollment in Medicaid and a second (Medicare or private) health coverage program

The term program interaction refers to eligibility, health plan coverages, cost issues and program changes that occur when a Social Security disability beneficiary uses two or more health care coverage programs. Medicare Part D for dual eligible beneficiaries, those who are eligible for Medicare and Medicaid, is an important example of program interaction changes.
http://www.medicare.gov/publications/pubs/pdf/02179.pdf


Medicare and Other Health Benefits: Your Guide to Who Pays First, Centers For Medicare & Medicaid Services, CMS Publication No. 02179, Revised May 2008 

Resources with a Focus on Program Interactions

http://www.statehealthfacts.org/
State Health Facts, A Kaiser Foundation website, state by state up to date information on Medicaid, SCHIP, Medicare, HIV/AIDS and other programs. 

State Specific Information Provided.
http://www.nilc.org/immspbs/health/
National Immigration Law Center

Issue briefs and other resources on immigrants, public benefits and health coverage issues, including links to resources compiled by the Kaiser Family Foundation's Kaiser Commission on Medicaid and the Uninsured. (Link posted 3/19/08)

http://www.medicare.gov/Contacts/Include/DataSection/Results/Results.asp?version=default&browser=Generic+crawler|0|Unknown&language=English&search_dest=Nav|Home|Search|SearchCriteria&pagelist=Home&Organizations=M|State+Department+of+Insurance&State=Select+All+States&btnViewResults=View+Results&BeforeValidation=true&Type=ORGANIZATION&Top5=False&dest=NAV|Home|Search|Results|SearchCriteria#astep2
Each State’s Department of Insurance - Contact Information

From www.Medicare.gov, Official U.S. Government Site for People with Medicare

State Specific Information Provided.
www.db101.org – California focus

Disability Benefits 101

DB101 brings together rules for health coverage, benefit, and employment programs that people with disabilities use. These programs may be run by state, federal government, non-profit, or private organizations. Here we discuss them under one roof and in plain language (English and Spanish). DB101 has benefits calculators for a number of different life situations with an organized focus on benefit and healthcare program interaction at the California state level. State Specific Information Provided.
http://nls.org/natmain.htm
Neighborhood Legal Services, Inc.

The National Assistive Technology Advocacy Project supports the advocacy efforts of attorneys, advocates, service agencies, persons with disabilities and their families as they seek funding for assistive technology (AT) services and devices. Medicaid funding for AT is explored.

http://www.cessi.net/ticketpartnerssummit/wrapup.htm
Presentation Materials: Ticket to Work 2008 Partners Summit
The Ticket to Work Partners Summit took place March 10-13th in Louisville, Kentucky, with over 400 Social Security partners who actively engage Social Security disability beneficiaries in work through the Ticket to Work Program. The robust presentation materials for the Summit have been posted for your use and dissemination. This Summit website continues to be updated.

Health and Disability Advocates Materials Library, search by health care topic: http://hdadvocates.org/library/index.asp
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