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Operator:
Good afternoon my name is (Sean). And I will be your conference operator today. At this time I would like to welcome everyone to the NATA Project conference call. All lines have been placed on mute to prevent any background noise.

After the speaker’s remarks there will be a question and answer session. If you’d like to ask a question during this time, simply press star then the number one on your telephone keypad. If you’d like to withdraw your question, press the pound key. Thank you. Miss O’Mara, you may begin your conference.

Susan O’Mara:
Okay thank you (Sean). Hello everyone. Again this is Susan O’Mara. I’m with the VCU with the National Training Center and I’d like to welcome you all to our teleconference training session this afternoon. Our topic of this session just to make sure everyone’s on the right call is conducting outreach and providing with those services to American Indian culture.

We’ve had a great response and we’re really excited about today’s call. We have a total of 42 participants; this includes with our project staff as well as community partners joining today. We’re particularly excited about the fact that those of you joining the call today are doing so from locations all around our country.


So we have lots of opportunity for sharing of experiences and strategies across projects here. Now before I introduce our speakers for today we have a couple, several. I’d like to take just a couple of minutes to touch on a few housekeeping items.


First of all the presentation today is scheduled to last for two hours from 2:00 to 4:00 Eastern Time. As I just alluded to there will be multiple opportunities for participants to ask questions and share information during this two hour time period.


And we do want to make sure that all of your questions are answered. So if you - you’re in queue but don’t get to ask your question or if you have remaining questions that aren’t addressed during our time on the call today what I’d like to ask is that you please send these questions or comments on to us.


And you can do this in a couple of ways. You’re going to be sent an evaluation form at the end of the call via email. And there’s a place on that form for any additional questions or comments you may have. And we want to make sure that we’ll get back to you on any questions that you do submit.


Secondly you have a total of 14 handouts for today’s training call. All of these are resource documents that our trainers have shared and we’re going to be referring to these during the call. So please have access to these while we’re talking today.


If you should have any difficulty in accessing these documents at all or don’t have them available to you, please contact Julie Schall. And you can do that now either by phone or email and Julie can be reached. I’m going to give you her phone number.


It’s 804-314-0219. If you prefer to reach her by email she can be reached at jaschall, s-c-h-a-l-l@v-c-u.e-d-u. So don’t hesitate to call if you have trouble with the documents or with your phone line connection. And again I did mention we’re going to be sending around an evaluation form via email after the call.

And we do ask that you take the time to provide feedback so that we’re able to improve our future training events and address your additional training needs. Now without further adieu what I’d like to do is introduce our speakers for the training today.


And as I mentioned we have several people that are going to be talking today. First we’re very pleased to have with us today (LaDonna Kirklebee). And I hope I said that right. She just gave me the pronunciation. And (LaDonna) has multiple tribal affiliations that she sent to me via email.

And I’m going to withhold trying to do the, you know, pass this on to you and ask that (LaDonna) share this with you when she starts talking because I know I’m going to mispronounce those. But (LaDonna) has been a Native American disability advocate for the past 25 plus years working predominantly in Indian countries.


But she’s also worked with various agencies, state and federal on cultural sensitivity and cultural diversity issues. (LaDonna) has been a coordinator for a disability support services in a tribal college setting. She’s been a supportive employment liaison with tribal both rehab, a tribal vote rehab job developer and job coach, an intake coordinator and work incentive technician as well as a counselor so multiple roles there.

(LaDonna) was also the past director of the American Disability Legislation project, American Indian Choices and the American Indian Disability Technical Assistance Center at the World Institute on Disabilities at the University of Montana.


She’s served on numerous national, statewide boards as well as having been a charter member of the National Council on Disability Cultural Disability - I’m sorry Cultural Diversity Committee. One of the highlights of her career has been to be honored in 2000 by access living in Chicago as one of the 20 disability leaders for the past 20 years along with colleagues such as (Justin Dart), (Judy Hunen) and many others who have been national leaders in the disability movement.


So we’re very fortunate to have (LaDonna) with all her expertise and experience with us today and thank you for being here. The second trainer for today’s session is Andrew Hudson and Andrew is joining us from the Social Security Administration and we really appreciate the fact that you were able to take your time to be with us today Andrew.


Andrew is currently in a management development program on detail in the Watertown SSA office serving as a manager there. And prior to this assignment Andrew was a public affairs specialist for Montana since 2004 and has been with the SSA since 1994.

Andrew’s experience with SSA also includes work as a service rep, an SSI claims rep, bargaining facilitator, operations supervisor, an SSI instructor in Colorado. In terms of his outreach work in Montana Andrew was a regular agent Horizon community pulse and he even had his own TV show regarding social security.

Andrew has set up press conferences for visiting commissioners. He’s conducted multiple outreach events and been the primary media contact in Montana. Andrew in terms of the work in the area of the focus of our call today he’s also spent much of his time working with his counterparts on the seven reservations in Montana building bridges and providing service to the tribal community.


His work has been widely recognized and he’s received multiple awards including the Professional of the Year Award from the Colorado ARC, the Deputy Commissioner Citation for SSA for outstanding work promoting social security programs, and the SSA Deputy and Regional Commissioner Team Award.


Andrew we’re just thrilled that you’re able to join us today and to share your insights and experience. And we greatly appreciate the time and effort you’re committing to this. This is a very important training for the WIPPA projects so thank you.


Then I’d like to introduce (Marsha Katz) from our Native American Technical Assistance team. Many of you all know (Marsha) well from her work at the University of Montana and in particular from the American Indian Disability Technical Assistance Center.


You probably have a lot of communication with (Marsha) in the past. She’s just doing a tremendous job in helping to coordinate and deliver our Native American technical assistance in ensuring that you all have access to the latest, greatest information and support related to serving the American Indian cultures.


(Marsha’s) going to be facilitating the call today and in just a moment I’ll turn it over to her. But I did also want to mention that we have (Tamara Gary) on the line from (Griffin Hameson) Associates and (Griffin Hameson) Associates is a key collaborator on our National Technical Assistance Center so thank you for joining us (Tamara). So without further adieu (Marsha) I’m going to turn the call over to you.

(Marsha Katz):
Thank you Susan very much. I will be very brief because I want everybody to have as much time as possible to listen to both Andrew and (LaDonna). I am here as part of the Native American Technical Assistance project and have worked in Indian country on and off for maybe 30 years.


I’ve had personal and professional connections both. Some of you may know me because of my work with the American Indian Disability Technical Assistance Center. Others of you may know me because of the work I’ve done here at the university in helping people with disabilities start your own businesses with a lot of our self employment grants.


One of the things that you may not know is that (LaDonna) actually was the first person to secure this project for the University of Montana in terms of doing outreach to Indian country. And I’ve had the great pleasure to know here for the ten years that I’ve been here at the university and to know Andrew for the last few years that he has been here in Montana.


And we’ve been thrilled to have him here. One of the reasons why this particular team is going to be presenting to you today is that you’re going to get information and observations from both inside and outside Indian country. Obviously (LaDonna) has been inside Indian country all of her life.


Andrew has done an incredible job here in Montana of building bridges to outreach to Indian country and has become quite a beloved figure across the state. So we figured that those two perspectives will give you some ideas for your own toolbox in terms of doing outreach to folks.


As for all of the resources that you were sent it’s not that Andrew or (LaDonna) I don’t think are going to refer to any particular page in any one of those. We wanted you to have a lot of that just so that you had some of it as lists of contacts and if they, you know, refer say the Indian Health Service you’ll be able to look at one of the resources and see where the closest Indian Health Service is.


Just so that you don’t have to worry about trying to juggle 14 things and mostly I think you’ll just need to be listening to (LaDonna) and Andrew. And with that I will turn it over to I think (LaDonna) are you starting?

(LaDonna Kirklebee):
Yes.

(Marsha Katz):
Okay I will turn it over to (LaDonna) and we’re going to have a good conference.

(LaDonna Kirklebee):
Thank you (Marsha). Good morning and good afternoon to all of you. I appreciate you taking the time to be on the call today and I hope that the information we provide you will be beneficial in working in your region with the population Native Americans, American Indians, or Indians depending on what people in your region prefer to be called.


Some of the things that you’re going to be hearing today are going to be maybe over lapped. And you may be thinking well she just said that or he - sorry Andrew that he just said that but I think we want to kind of reinforce some of these points and so we may be repeating some of that for you.


Because we believe that some of this is very, very important if you are going to do outreach in Indian country. I’m an Assiniboine from Fort Belknap that’s where I’m enrolled. I’m also (Santysu) and (Turmchipwa) and Cree from my mother.

So I’ve kind of had a diverse tribal affiliation myself and am able to work in any of those communities besides what I’ve worked with in my work over the years. One of the things that I’ll be covering today is some of the protocol issues of sovereign nations and history things like around casinos and healthcare.


So Andrew also has some points that he’ll be covering but like I said we may be over lapping but that’s because we feel it’s important that you, you know, if you don’t hear it from me then perhaps you’ll hear it from him or reinforce that point too.


So I hope that you will have questions and that you will also share with us on any of your experiences when that opportunity arises because we would like to hear from those of you who have already had some experience and, you know, can add to the flavor of everything that we’re doing.

One of the things that I wanted to go over was the fact that, you know, the tribes that you are working with tribes and native villages particularly are sovereign nations. And I believe that Andrew is going to go over this but I wanted to just point that out that you’re dealing with people that govern themselves and who have that ability to make decisions for themselves.

They have leadership which also makes those decisions so it’s very important to be respectful of sovereignty within the tribes because there are quite a few of them presently who are asserting their sovereignty as far as making like I said decisions for their nations.


One of the things that in talking to Andrew when we were going over this material was I pointed out that while you’re working with native people please become aware that we are citizens not only of our nations of the state that we reside in but we’re also citizens of the United States.


So that gives us I guess more than dual citizenship. It’s more like tribe citizenship and I think it’s important to remember when you are working with native people that often times you know we’ll come seeking for help and we will start with the Federal government and then we will - well actually with our tribe.


But we also know with the Federal government and then state services as well. The problem with that while that may be confusing to people but the problem with that is that we - we’re often juggled back and forth between services. And so I would caution people to please not - if you know of information and can give them straight up information.


That they’re seeking that you connect them at that point because it becomes really frustrating as a tribal member to have to bounce back and forth between state, you know, reapproach state or to our own tribal nations for those services when we actually have the right to all of the above services.


So like I said I just mention that because it’s something in my own life that I’ve encountered. And even though I’m a service provider it can be very frustrating so I can only imagine what it’s like for elders and people with disabilities and parents who are seeking services for children with disabilities to try to obtain services when like I said we’re ping ponged back and forth amongst Federal, state and our nations.


So that’s just briefly what I was going to cover about sovereignty and so if you have questions about that I mean there’s more lengthy discussions about that because I think it’s really vital and important that people understand that you are working with - it would be like going to Canada for Mexico or any other place that perhaps you’ve traveled.


Where you wouldn’t just barge in and, you know, start talking about whatever that you’re doing without some protocol and so that does lead me into protocols. And there are within your region and I hope that you will - I believe Andrew is going to be talking about this.


But I believe that you need to know the tribes in your region. So I’m just going to briefly say that because there are protocols to follow when you are within an area. Those protocols are particularly letting the leadership know that you are there or are going to be there and to actually get permission to be there.


I know that may sound strange but it’s no more than respectful to let them know that what you’re doing, what you plan to do, and what population you plan to work with. This gives them a chance to catch up and perhaps send a delegate or maybe more than a delegate to participate in that opportunity of you being within tribal lands.


So again I think it’s really important that you let the leadership know and I just wanted to briefly go over that as well. The leadership could be and often times people hear about chiefs and it could be that. But it could also be during - we have very many acts and I’m going to go over some of that.


But the Indian Reorganization Act a lot of our tribal governments were restructured and so we have some that use the terminology for their leadership of president, vice president and secretary/treasurer just as you would in any organization.

But we also have tribes who utilize terms such as the Pueblos - the 19 Pueblos in New Mexico and those are referred to as their leadership as governors and it’s really important that you don’t, you know, refer to them as chiefs or other things because that’s not appropriate for them.


Within some of the structures they may also have things such as Mohawks or (Aquasausines) out of New York. They have not only business councils but they have the traditional councils which comprise of chiefs and so it’s really important to get a handle on look in your particular area not only the tribes and nations that are present but those people that are the leadership in what, you know, what you might be calling them.

Because you wouldn’t want to be calling someone by an inappropriate name any more than you’d call the governor I don’t know president here, you know, in the state of Montana or whatever state you reside in. So it’s really important to know what that is and to find out what the contact within the tribe, you know, what the leadership called and what the structure of that tribal government is.


That will help you in your work as far as outreach to that population it really will. One of the other things I strongly stress is that the leadership is always more than willing to be right there to assist and so they may know of, you know, contacts or even the ability with the leadership to set up the meetings that you may need within your region.


There’s a lot of power there and I would advise you perhaps to, you know, get to know them, talk to them. I know in some areas the tribe is so small that when I spoke to the leadership they could just pull together a meeting in no time and, you know, create the atmosphere and the opportunity to actually provide great training and information as well and just, you know, they were very interested like I said.

One of the last chiefs that I spoke to he just pulled it together within about two days and was ready to have someone come up and do training so again I advise you to please, please, you know, respect the leadership and to go out in a respectful way of finding that out.


One of the things that would lead into would be some of our history and I think that our history is, you know, goes back more than 500 years as far as our content I guess is what we would call it with others and so that content has not always been in the positive light.


And so and over the years we’ve also had, you know, contact that’s created a lot of feelings among our people why we’re - while we do go and see services and someone else might tell me at some point if I’m speaking too quickly. I’m trying to flow down here so that if you’re writing or something you’ll at least be able to get that.


But one of the things is that there is a distrust in, you know, historical and so while on one hand we may be seeking the service and looking for answers and trying to find what we can to help our people there’s still a distrust amongst those who are not part of our community, part of our nations.


So please don’t take this personally, you know, it’s a historical a lot of times things that’s occurred and relationship wise I believe that as you build your relationships within these communities that it’s something that they will come to understand and to trust you as you provide accurate, vital information to them.

And I would stress accurate as well and also one of the things we were talking about when providing information please don’t just say go to the web site. A lot of natives do not have access to computers. They don’t have access to the internet and so it becomes really difficult when a system is set up that says strictly, you know, go to the internet to receive this information.


Or we also talked about phones being a vital, you know, part of how people contact but some times people don’t even have phones in their homes so they may have to go to long distance, you know, or some other place to catch a ride to get there just to get a phone and make a phone call.

So these are just some things to keep in mind I may have stepped off away from what I was talking about but you also need to understand in talking to native people that we talk in circles. And I’d like you to highlight this as something to use while you’re working in Indian country.

Because a lot of service providers don’t understand this and think in a linear manner while natives think in a circle. We think everything in a circle, you know, a seasoned life everything that we do is in a circle and so even our talking is in a circle at times. And what I mean by this for service providers is that when someone comes in to you they start to talk about, you know, they’ll have the usual, you know, how’s the weather?


How’s my family and things like that and those are very important that you have this small dialogue with them because that’s telling them that you really care about what they’re doing, who they are, they’re community, you know, just things like the weather that you’re paying attention.


And so - but it may take them a while to actually get to the very point and that’s why we call it talking in circles because they’ll go in the circle around about talking and talking and talking until they finally get to the point where they’re like oh and by the way.


I came to see you about and then, you know, somewhere within the circle like three quarters of the way around they’ll have finally brought up the point why they came to you in the first place. And then they’ll move on and so some times this can be frustrating to those who don’t understand this type of communication and may actually try to hurry people along and may actually.


And I would advise you please, please, please do not, you know, try to hurry that process because you’ll lose their trust in that process. It’s kind of like saying oh you don’t have the time to listen to me and so you’ll have to bear with me as I do my own circle talking.

So one of the things that I also wanted to bring up that’s unique among our population and I’ve talked to several people continually about this in my training is that we are different than other, you know, Asian, African American, Hawaiian whatever it might be.


We are different in that we have separate acts so legally we’re separated by those and also we have such a thing as a tribal identification. I was mentioning this to Andrew because it’s something that people are not aware of maybe some of you are.


But in order for us to identify as Native Americans or American Indians or Indian people or tribal people we have to have a tribal I.D. card. And there’s no other population in the United States other than I mean all of us generally who have to have social security cards.


We are the only population that has to have this tribal identification that proves who we are, our blood quantum, and those types of things in order to receive not only services within our own tribe but to prove who we are. And I believe this is the unique thing that I’d like to point out to you.


Because a lot of people like I said are not aware of it but for tribal people we just usually have this question, you know, where’s your CD I.D. card or, you know, what’s your CDIB which stands for your certificate degree of Indian blood or certified degree of Indian blood.


And like I said we’re the only population the rest of you could say that you’re Irish or you’re whatever and people will believe that. But when we say we’re Native American it’s usually, you know, have to prove it. So while we’re very proud of who we are it also creates a little bit of tension because like I said that is something that’s separates us from the rest of the population.

And I can even give you the last four digits of my tribal I.D. which is 3525 meaning that, you know, within my tribe of Assiniboine that I’m enrolled at we have a little over 3,000 members so I just bring that up to you. Also the separate acts I’m mentioning this to Andrew that we had to have - create separate acts such as - sorry, the Indian Education Act which provides education and allows us to access education.


The Repatriation Act which was to get back, you know, our burial sites, the Indian our freedom, Religious Freedom Act which allows us to participate and perform, you know, in our ceremonies those things that were not allowed which were actually outlawed at some period in our history.


And a lot of our tribes had to go underground to actually continue with our spiritual life and that’s a very important part of who we are is our spiritual life so I just thought I’d bring these up only to let you know that we are separated by legalities as far as separate from other special populations.


I think I want to go back in a circle back to history because it was really important that I brought up to Andrew that at some point we were organized under the Department of Interior which when you think about that the Department of Interior takes care of things such as national parks and animals.


And so there’s kind of joke within Indian country that we’re just, you know, grouped with the animals in the forest and the trees so as it should be. So the other thing is that with the Termination Act there were policies set in place by the federal government that created part of the history of our mistrust.


And some of those things of Termination Act were, you know, they’re removal to the reservation which was something that was totally foreign to us which we did not understand in which a lot of our people died. A lot of people have heard of the Trail of Tears and refer to the Cherokees but a lot of the nations had their own Trail of Tears as they were forced to march to different lands and different areas that were not even theirs.


Traditionally or part of where they lived and they ended up there within a prescribed section of land and, you know, were fed different foods that they were never aware or had never been aware such as cattle and things like that. So in the Termination Act too we also had the boarding schools were created as the system to not only assimilate us but to, you know, one of the things that you take away the children.


And you take away the language of people you’re very much taking away what those people were and so I mention this not to create any kind of tension or to say that, you know, point a finger or anything like that. But I mention this because as a part of who we are and history has to be - I think if you don’t understand the people’s history then you really don’t understand the people there.


And so you need to understand that we have generations who have gone to boarding schools and who have lost the language but some of the traditions came back to us as strangers. And so that created, you know, a whole system of mistrust and identity loss and not only mental health issues.

But I believe there’s a lot of the drug and alcohol that occurs within Indian country comes from a lot of the inability to deal with these issues. And some of this is considered historical grief by some who are doing studies at this point and so like I said again I bring up the history because and especially the Termination policy.


Because there’s those in Indian country who believe the Termination policy is still in place and why I say that it goes back to the tribal I.D.s. If you are having people prove, you know, blood quantum’s and at some point you’re losing your full bloods with inter marriages and things like that then pretty soon you’ve got, you know, halves and quarters.


And then there’s requirements within the Bureau of Indian Affairs that anyone to be enrolled has to be at least a quarter degree of that Indian blood. And so at some point in time over, you know, over the years you’re going to lose tribal membership and unless the tribes themselves agree to drop the blood quantum’s.

And so that’s why some believe there’s still a termination policy in place. Again I’m just briefly going over some of this so if you have questions about this please, you know, drop those down and ask questions and perhaps at some later time we can, you know, discuss this and talk about this.


Because I think it’s really important to understand these issues so that you understand the people that you’re working with. One of the other things that I wanted to bring up is that it’s often a misconception in Indian country or actually outside of Indian country that we are rich with casinos.


And we kind of laugh about that for some tribes because we do have casinos but they may not be very profitable and so some of the statistics that I have on that less than 5% of all the tribal nations and there are approximately 557 federally recognized tribes.


And in addition there’s probably another 200 plus that are state recognized and those that are not recognized at all so we kind of put the number somewhere around between 8 and 900 that, you know, are federal, state or not recognized tribes or Alaskan native villages or groups of native who are in consistence in the United States.


So other than that like I said less than 5% have casinos and the percentage goes down even lower when it’s - when we use the term successful casinos. By that meaning that they can, you know, generate their own funds as the Pequot’s in Connecticut can and have and have done a marvelous job of that and can even support the state of Connecticut by contributing millions of dollars towards their healthcare system.

But that’s not true of every tribe so while some of my tribes also have some casinos we’re not profitable. And we do not - and I say this because I think there’s the misconception out there that natives are rich and that we can take care of our own and that we’re, you know, they’ve got their casinos let them, you know, let them handle things.

And like I said that’s not necessarily true where one of my tribes located is north of Central Montana on the High Line and while traffic comes through there we don’t have the type of traffic that perhaps the Pequot’s in Connecticut have.


And so, you know, the dollars that we receive are not significant as far as boosting our programs or providing for our people. So again I just brought that up as kind of a unique thing about something you should kind of remind people that they may not know about our people.


Also that kind of leads me into healthcare because one of the things like I said when I mentioned about the Pequot’s being able to help the state of Connecticut this has been several years but when I first heard about it I heard that the first - some of the first monies they gave to the state was about $8 million to do with as they pleased with their healthcare system.


So I was pretty impressed with that that a tribe could turn around and actually provide that kind of assistance to a state so. But within our own healthcare system we have what is known as and some of you may be familiar with this with some of the handouts and things but the Indian Healthcare System. This was created as part of the promises for our lands that we would be taken care of and one of those things that would be taken care of would be the healthcare.


So the Indian Health Services was established to do this and one of the things about that is that in about - no 2001 I believe it was the National Indian Health Board gave a study of - they compared Medicaid beneficiary, Indian Healthcare beneficiary and veterans beneficiaries on healthcare.


And what they found was that for natives within our system while we have this healthcare system only we receive about one third less the healthcare than a Medicaid recipient. So when they kind of put this in an order of, you know, who receives services or better services I should say.

The Medicaid recipient received better services than the veterans received a little, you know, like a little less than that and then along came Indian Health Service recipients tribes, you know, tribal people. And we received quite a significant amount less.


And so while we have this system in place and there are facilities across the country our system is known for what they call acute care and what that basically is and known in Indian country is that we receive services based on whether we’re pretty, you know, close to a critical situation of death and dying or something very extreme in that manner.


And while that may seem exaggerated to you that is really what our healthcare system is about. They are not adequately funded to actually take care of the healthcare needs of the three plus million Native Americans and descendents that utilize that system.

And so like I said there is a document I believe that was sent out or also on the web page and I believe isn’t it (Marsha). Well anyway that talks about the Indian healthcare system if you want more information specific. I was only going to go over like I said briefly to hopefully get you to understand that our healthcare system is not by itself something that can take care of me.


And particularly people with disabilities and elders who have a significant healthcare issue it is not a system that can take care of that very well. And so often times within our service units we’re not able to get the medications or able to even get the services or referrals outside because there just isn’t adequate funds to do that.


And so often times any type of preventative care is just doesn’t happen within our system. Like I said we’re lucky to actually receive primary care and if there’s any kind of secondary condition those are also not something that are really dealt with so we also have things such as cosmetic and experimental services.


And what they consider services no proven medical benefits are not part of that and I bring this up because especially with people’s disabilities and those that utilize wheelchairs and perhaps paraplegics and quadriplegics and others that have issues around pressure sores or ulcers this is critical.


Because I have often see these types of things as cosmetic surgery when in a lot of instances this is life threatening and so often times also we have resource person within Indian Health Service units that provide or look for outside resources.


And of course Social Security is one of those resources that we look to in order to, you know, get Medicaid/Medicare and those types of benefits and so Indian Health Service really does look towards Social Security to help native people to cover these healthcare issue because they’re not able to often do anything but what we call the band aid effect.


You know, take care of a little thing like a cold or take care of a little thing like, you know, just whatever it might be but it’s not very much as far as adequate healthcare. And so while people often times I’ve heard out when I’m out in non tribal communities that while they get healthcare.


You know, they get money often and they get free housing and they get free this and they get free that that’s not really the case. And so again Social Security and all of you who are working for Social Security as our partners you are vital links to services for us and to better healthcare through Medicaid and Medicare.


And so you are critical to what is happening in the Indian country as far as healthcare. So I think that some of the things that - oh one other thing I wanted to mention because I do it often times is that this goes along with the notes about the talking circles.

But we do have - and there’s been some studies on this. We do have pauses in our speech. Some times this is from language and language is another issue that’s critical but I’ll come back to that but the pause in our speech is something that is just part of if you work with tribal people we often don’t hurry when we’re talking.


And we do pause and so if you’re from a culture that hurries in their speech and maybe at times you might even want to insert, you know, like rush them or try to fill in the blanks please don’t do this. Part of that speech are thoughts as we organize them like I said it could be from language being bilingual.


And they have to in their minds, you know, create the English from the language and so there’s pauses from that. It could just be that we’re also taught a lot of us are taught to be careful with our words and so we have to stop and think and pick words that would be appropriate.


Because one thing that I was taught since I was small by my grandmother and aunts and others, my mother as well, was that choose your words carefully because once those words are out there they become life and they become living.


And so again while this may seem strange to other, you know, groups of people this is something that’s pretty common among natives that we do have pauses and so please don’t try to fill those in and just, you know, don’t rush us. Let us get on with our, you know, we’ll eventually get on with the thought and be able to fill in the blank for you so.


Like I said I want to just - something that I wanted to bring up to let you know that, you know, that this part of a lot of how we speak and like I said it could be also language issues. I wanted to touch briefly on the language. You know, there is usually a lot of elders particularly who have language barriers.


And so often times they do bring family members in with them and if you’re not used to that as well you might allow for actually they could end up bringing quite a few people with them because that’s part of what we do as well is we’re concerned about our family member.

And we want to make sure that whatever’s happening everybody in the family knows so some times I’ve had people come in and, you know, I’ve had to get extra chairs. I’ve had seven or eight people in the office with me as part of the group who have come to not only find out information but to find out how their, you know, their individuals going to be treated and what kind of services they’re going to get.


And so please don’t find this to be offensive and try to make that accommodation. And I know there’s all types of issues around, you know, disclosure and people but as a family native people really, you know, especially if it’s around the healthcare issue.


We seem to come to the doctors appointments as well to really want to be part of that and so I think a lot of doctors are getting use to the fact that now, you know, three or four people are also joining that patient to find out what’s going because they may be part of the care giving system for that individual.


So this is something to keep in mind again that maybe some of you are already aware of that but for those of you that are not please be aware. One other issue that I wanted to bring up for you is that about appointments. I know as I worked for tribal locational rehabilitation one of the things that we had to be more open about are appointments and understanding about how people got there.


And some times, you know, a person may not make an appointment and then I know in some systems or services they actually want to I don’t want to say it that way but they actually want to punish the person for not showing up when they really don’t know what’s going on.


That person may have had to, you know, catch a ride to get to the appointment or someone drove them or something happened in the community that day or something happened to them that day that didn’t allow for that. And so again if there’s no phone or any way to contact you so, you know, be aware that some times these are not just, you know, people who are not showing up because they don’t care.


It’s because something may have happened again. Their ride didn’t show up right away. Something happened with the ride, you know, or something happened with a car that often happens as in any community. But it’s just that it’s not that they’re not caring about it but again if something happened in the community during the night that may also be a reason for them not to show because it could be a death in the community.

It has to be taken care of right away. They could have some position within the community that they have to take care of things right away. So please try to be understanding about this to reschedule appointments or however that might happen in your region so that people can continue to receive services as far as, you know, getting the information they need and signing up for Social Security benefits. I think that at this point I am going to turn this over to - I’m going to turn this over to (Peggy).
(Peggy Murphy):
Hi (LaDonna) thanks. Yes this is (Peggy Murphy) and good afternoon everybody. I am with the Social Security Administration and from the Denver region. And recently in a new position I actually work for the Denver Regional Communications Director and have been located in Denver up until one month ago.

And I’m actually located back home in Montana and working out of the Great Falls office. And the Denver region is home to 29 Indian reservations and like (LaDonna) so eloquently put there’s challenges, there’s geography, there’s communication differences.


And the Denver regional commissioner her name is (Nancy Berryhill) and (Martha Lamby) are very dedicated to making sure that the same world class service that Social Security wants to give across the nation that we’re giving out in Indian country as well.


So I applaud them. I’m really proud to work for folks who are so interested and that would care enough to say you know what we’re going to create a position of somebody who’s actually out there in the field and can be that person so although that’s what my title is.


I’m the lead Public Affairs Specialist in addition to Tribal Liaison I can also say that the Tribal Liaison has been going on with folks like Andrew Hudson has been out here in the state of Montana. Our managers are dedicated to providing service.


And what we’re doing as a work group that established in late last year is making sure that we recognize that the way that we can provide service is partnership. There’s no way that Social Security can do it by themselves. There’s no way that Medicare can do it by themselves.


I just can’t do it by themselves so we’ve really embraced partnership and so what we have really focused on is making sure that the folks that are helping us provide service whether they’re benefit coordinators in particular we want to educate them and give the Social Security materials out that are user friendly, that are language friend that actually speak more in a familiar type language.


Provide the people that are helping us provide service with the tools they need to do the job. We’re also interested in training all of our employees. All the Social Security employees need to know about the reservations and their service area and then their region. We’re also training managers on cultural sensitivity and how to provide service.


And like (LaDonna) said whether it’s technology, whether it’s geography, whether it’s communication not understanding what a letter says or why I have to be at this appointment we’re trying to bridge that gap and so again I’m really proud to be on this call today and also in this position to be out in Montana where I’m serving as Tribal Liaison Social Security not only for Montana but North Dakota, South Dakota, Colorado, Wyoming, and Utah.


And so I just want to thank you for having me today. I look forward to partnering with all of you. And I’ll turn it over to Andrew Hudson who’s done a beautiful job in Montana and will tell you how he’s done that.

Andrew Hudson:
Thank you very much (Peggy) and thank you Susan and (Marsha) for such a nice introduction. I’d also like to thank (Marsha Katz) in the Rural Institute for inviting me to take part in this call as well as the Social Security Administration my employer for making time so that I could get away and pencil in some time to do this.

And you participants this is really a great opportunity for you to get some great information and I appreciate your attending. Five years ago when I became the Public Affairs Specialist for Montana I had no idea where to start or how to approach a reservation.


I knew very little about native people in general and what to do and in retrospect more importantly what not to do. Thankfully very early in my outreach efforts I met folks that really pulled me aside, gave me lots of good information, and helped me stay informed.


And I would like to pass that on to you and this will not only help you build bridges but also maintain the partnerships that you’re going to be building. Now I am a pretty cut and dry person so I’m going to actually go through bullet points and I’ve got seven or eight that you’ll be able to list.


And I’ll elaborate on each one of them briefly. So let’s look at where to begin. Where do you start? For me I found out who the local contact representative is at the local Indian health service clinic or tribal health. Reservations will typically have Indian health service or tribal health.


They - that’s an excellent place to start. You can just call the clinic and ask the person on the phone who assists in the clinic with Social Security benefits and/or other benefits or who helps patients get on Medicaid and Medicare? That person or that social worker contact representative is what they’re typically known as with Indian health service.


And it may vary with tribal health. Is the person that you want to get started with? Introduce yourself, let the representative know what you do and what you have to offer to include outreach, materials, training. This contact will typically open other doors for you such as man power, Bureau of Indian Affairs, so make sure you take note of all that information.

Number two branch out roll with the other contact you found. Contact and introduce yourself, explain what you have to offer. Typically these agencies will be very interested in a partnership with you. Number three be available don’t start with a phone contact and let it go.

Check in periodically and mailings and follow through. Partner up, set up events, return calls promptly all the things we know to do but it’s of particular importance as (LaDonna) mentioned in Indian country. If you happen to be in the neighborhood as cliché as that sounds stop in that has done great things for me.


If I’m on my way to point B and there’s a couple of reservations on the way I will be stopping in to say hello, see if anybody there has any needs for materials or just check in. It really does mean the world to folks if you make that stop.


Number four find the local senior center or centers. Some reservations may have more than one. Every town typically has a senior center in it. This is an ideal place to stop and have lunch okay. And not only can you have lunch but you’ll be meeting elders in the community but also folks on SSI and disability.


Have a meal, have a good lunch, visit, socialize and just say hello you’ll really enjoy yourself. I’ve learned so much and have gotten to know so much about a reservation and the different tribes over meals at the senior center. Senior centers are also a great place to hold events.

The senior center director will work with them. They will typically be very amenable to you having an event there and they’ll want to do their part to support it. Number five don’t limit your tribal outreach just to the reservation borders.


Many reservations have border towns that have large tribal populations just off the reservation. Senior centers are a great place to start here as well. Contact rep that you first met and talked to get information you can also - will also have a lot of good information about these border towns.


The local area agency on aging may also be able to assist. These agencies tend to work closely with the disabled community as well. Number six find out about the local tribal college not only is that a great place to get information about that reservation and tribes but it’s also a great place to hold events. Staff are very helpful.


Also you want to get the schedule of events that are being held at the college so that you can possibly participate, set up a table or booth to help get out some rock solid information. One of the things we have held every year for a number of years now are called federal benefits workshops.


And we’ve maintained these just on the reservations and that’s what they were tailored for. But we’ve tried to branch out just a little bit. But the main thing is to bring partners at the federal, state, local, city, county levels all under one roof for two days of training, networking, and tables anything we can do to get the information out.


But these federal benefits workshops have been extremely successful in Montana. The partners we get in list is growing every time we have one. We started with maybe 8 to 10 participants and now they’re up to 80 and 90 participants in Montana so that’s very good open to the public, opened up to partners.

Anybody can attend and your contact base will typically, you know, assist you or help you or at least point you in the right direction to help get these set up if you’re early in your development of the partnership on the reservation. Number seven and this is something (LaDonna) mentioned too.


Keep the tribal government informed of your activities. Always drop off a flyer in advance of an event at the tribal headquarters. Post it if you can on a bulletin board, ask the receptionist maybe to send out an email or a note just really common courtesy and it keeps the tribal government informed of what you’re doing on the reservation.


Number eight be patient bridges and partnerships are not build over night. Set your mind to be in it for the long haul and press on. And lastly find all the media outlets available to you on a particular reservation from radio, TV, newspapers. There’s even probably an electronic sign at the community college there have run our events many times.


You’ll want a broad base of media to get your message out so any avenue of media that you can get will certainly help. And as I mentioned before as you’re going through even if you don’t have a scheduled event stopping in and saying hi maximize that visit.


Say you’re going to do an outreach at Indian health service well stop at BIA see if they need any materials. Visit your contact there stop over at the newspaper see if you can get some items run in the paper. I would really like to reiterate something else that (LaDonna) said and that’s to encourage you to get to know the tribes in your area.

Stay informed on who’s on the council very good information. Most all the tribes in Montana have a web site so I would encourage you to see if your local reservation and tribes has a web site as well that the tribal council puts together. Watch for events you can attend.


Find out about the rich history many reservations have a museum or a cultural center so great place to stop in. Books, publications, history don’t be afraid to ask questions. It has been my experience that folks are very interested in finding out about me and sharing information about themselves.


So by using these basic principles that I’ve discussed as a guide you are well on your way. I want to open this up now for any questions. (Sean), if you could open up the lines for any questions that we have for (LaDonna), (Peggy) or myself and then we’ll press on with the next topic.

Operator:
Of course. And at this time if anyone has any questions, press star then the number one on your telephone keypad. We’ll pause for just a moment to compile the Q&A roster. Again in order to ask a question, press star then the number one on your telephone keypad. There are no questions - we have one question from the line of (Nina Schultz). Your line is open.
(Nina Schultz):
Yes hi thank you. My name is (Nina). I’m from Glendale, California. Can you hear me?

Andrew Hudson:
Yes.

(Nina Schultz):
Yes regarding our outreach. I’m a (Siewick) and with regards to doing outreach to the Native Americans I believe we don’t have much of organizations or health programs for that population in the area we cover. Do you have any suggestions?

Andrew Hudson:
Want to take that one (LaDonna)?

(Nina Schultz):
So I checked the list yes I checked your list. I get the - a list of possible organizations, you know, Alaska region, the Western region but I believe we don’t have any listed in our areas. So how do we go about that?

(LaDonna Kirklebee):
Okay so well I was just trying to think if there might be any Glendale is probably a large community. I’m not familiar with that but...
(Nina Schultz):
Yes we’re close to LA. We’re in LA County and...
(LaDonna Kirklebee):
Okay. Because there possibly could be native Indian centers they’re referred to and why I say that is probably especially for LA I would think so because those are some of the - those larger cities within the United States during the Relocation Act that was one I failed to mention I’m sorry.


But a lot of tribal people were moved off the reservations into large cities. LA was one of them. And so whenever there’s a large population of natives around there’s usually Indian center that springs up.

And from that center comes a lot of the services. And so that might be something that, you know, like I said I’m trying to think how you could - are you aware of any tribes in your region?

(Nina Schultz):
Honestly no I tried to Google and do research and nothings coming up even in Los Angeles. I’m having difficulty, you know, finding where the population is located and if it’s under our area of coverage. So yes I have difficulty in doing outreach to this population because I can’t seem to find any organization that would have them there.

(LaDonna Kirklebee):
Okay. That might just be something that I hope I’m going out on a limb or whatever saying it but I could probably help you with that in trying to locate someone and perhaps I can get my email out to people or something like that.

(Nina Schultz):
Great thank you connect me to them that would be perfect.

(LaDonna Kirklebee):
Yes okay.

(Nina Schultz):
Thank you so much.

Andrew Hudson:
(Nina) this is Andrew. One thing I would like to touch bases with you on is looking online at ihs.gov. That area is in one of the areas of Indian Health Service and maybe getting connected with their area office could also be a good lead on folks in your community.

(Nina Schultz):
Great thank you so much. I’ll do that.

Andrew Hudson:
Any other questions (Sean)?

Operator:
There are no further questions at this time.

Andrew Hudson:
Okay well I’d like to turn it back over to (LaDonna) to touch bases with some general cultural sensitivities that we’re both going to tackle but (LaDonna).
(LaDonna Kirklebee):
Okay. One of the things I guess I’ll just reiterate again be mindful of the fact that you are working with sovereign nations and so when something goes well, you know, you’ve already said that it’s just a vital, vital part of realizing who you’re working with.

Again be aware of the tribal government structure find out what that might be and in order for you to work within that structure. One of the things that Andrew and I had talked about and it’s very critical is that because of past issues and, you know, the history and things like that.


One of the things that, you know, federal agency representatives is that to make sure that if you make promises or commitments to that community and that you either keep that or you get back with them and let them know that, you know, you’ll not be able to do that perhaps till a later time because that really creates mistrust within the community of saying okay you told me this.


Or you told me that and that didn’t occur and so while, you know, with your schedules or what might be happening within the agency it’s critical, you know, that occur or not occur. It’s critical in the native community because if they were expecting you they could have went to a lot of trouble to, you know, to make that happen.


And so it’s really critical just, you know, you’re worth - they’ll be remembered and people - it’s kind of like people watch a lot in our native communities. They really do watch a lot and so if you’re seeking something make sure that you walk the talk I guess is the word.


You know, saying if you’re going to say something do it otherwise don’t say it because it’s just critical in our communities. We even watch each other a lot of times, you know, about that to make sure that, you know, if we’re saying something that - and I think it goes back to our a lot of our tribes have spiritual beliefs around the fact that we believe words are very powerful.


And we’re a very oral people. We’ve kept our oral histories alive so everything that we do is in a, you know, oral fashion and so with that in mind then that creates like I said vitally important that if you say you’re going to do something or you commit to it please keep that or try to find out a different time to create that but don’t let it slide.

Because they will remember that and then that’ll create a really bad situation for the agency. One of the things that we talked about was there are some etiquette rules when you meet or see a tribal member wearing regalia. If you are - Andrew mentioned this and I think it’s really important that if you can get to pow wows or cultural events that are happening within your region.


It’s really important to be seen in that community and not just as, you know, coming for a meeting or in your official capacity but if you could take some time personally even to go to a pow wow, a cultural event that’s going on in that region people will really respect that and see that you’re not just this scheduled, you know, representative coming in.


And only, you know, you’ll only come at a certain time but that you’re actually concerned and, you know, you want to participate in that community and so this is a really good way to build relationships within your communities if you can get to a pow wow.


And just to let you know that pow wows are a social events in that they’re open to everybody. It’s a time of celebration. Long ago when we used to meet, you know, the term is not actually ours but was created by other people of course.


And - but it was a time for tribes to come together in the summer when we didn’t see our relations. We didn’t see - because we used to create smaller bands in order to not deplete the resources and we would only come together in the summer when things were plentiful and, you know, meet in some location that everyone knew.


And then, you know, have dances and food and family and fun and so that’s what the tradition is carried on is that pow wows are really a time of celebration. And it’s for dancing and, you know, exchanging, you know, there’s all kinds of booths and things like that, purchasing.


There’s food booth there’s - it’s just a time of celebration so if you get a chance to go to a pow wow in your region please do so. And I think (Marsha) put on the as one of the materials is a web site to actually get to when the different pow wows are in different areas.

And so like I said and there’s also one on powwows.com if people just go to that one a lot of times some of the other pow wows that aren’t in the - there’s actually a pow wow book that everyone buys. And it keeps us up to date on where the pow wows are across the nation.


And so like I said this is a really good time but why I brought that up too if that people are wearing traditional clothing or what is known as regalia it’s really important that you don’t touch any of that and that if you want to take pictures that you actually ask people’s permission to do so.


Because part of the regalia is part of who they are. It’s their identity and so it’s also a sacred thing because a lot of times there’s eagle feathers involved. There’s things within the regalia that’s sacred to them and so it’s vitally important that you don’t touch it that you ask permission to take pictures.


It’s just a respectful thing to do because for a lot of what we call our pow wow folks that’s part of their belief system as well and what they do and that actually going into that circle that arena to dance and things that they do there. That’s sacred to them and so and like I said it’s still a social event.


And people are actually asked to come out and dance during the round dance and different dances and so it’s something that everyone can actually participate in but it’s a great time to like I said get a flavor or a tasted flavor for our culture.


It’s just a great way to do that. So I think it’s really important that, you know, like I said be careful to get permission about that. One of the other things that Andrew and I talked about is that food is very important like in most cultures food is important right.

But around native cultures we just, you know, food is about everything that we do it seems like and so know if there’s food - if there’s a meeting there’s usually food. And so if that should occur please make sure that you partake with that membership.


If they, you know, a lot of times it’s very rude in Indian country to say no to food that’s being offered. I’ve worked with other agencies who have come into Indian country with me and they’ve actually said no, you know, they’ve gone off to go eat some place else.


And that was just - it was a big no-no in the community. I mean these people worked hard to provide that food. They scrounged to get the food. They, you know, what I mean it was just really important that we all break bread or, you know, sit down together.


But like I said in this one instance these agency people went off to go eat some place else and there was - that was very rude and it created this bad harmony within the community. And so I would caution you to, you know, if you’re ever offered food that we eat a little bit of it.


And it’s okay, you know, that’s part of what we do and so in fact we’re taught from when we’re young a lot of us that, you know, when someone comes to visit in our homeland we provide food and something to drink because, you know, people have traveled.


And so that’s just carried over from a long time ago and we fed people and, you know, provide something to drink and just made them feel at home. And so food is part of that. Let’s see. I think that I’ve already touched on some of the cultural sensitivity issues as far as, you know, talking in circles, pauses in speech.


I think that there are other things in our communities that within your own region once you contact your representative, you know, I am a membership I belong to four different tribes. And I know some of those things about them but if I were to go into another community and I as a tribal person may not know what some of those sensitivities are.


I would ask that contact person because I know in some communities they still have a traditional belief around where you sit even. You know, women sit in a certain area and men sit in a certain area. And so just be aware that if you talk to your contact person and kind of get a feel for, you know, what those things are.


Because I did it continually as I worked around the nation, you know, to ask my contact person, you know, what should I do in this situation and where should I stand? Where should I sit? What should I, you know, how should I do that?


Because you don’t want to appear rude and, you know, it’s just respectful to at least ask these questions. And we also understand when, you know, people haven’t asked the questions and have actually just basically, you know, maybe did something maybe they shouldn’t have.

But like I said if you have a contact within that community it’s really important to ask them, you know, what are some of the dos and don’ts and, you know, what should I do? One of the things too that I think it’s part of our cultural sensitivity and I think I mentioned this earlier is that when we have deaths in our community.


It impacts a lot of people not just the family but we have extended family as well. And we’re probably related to, you know, half of the tribal community depending on where we’re enrolled and where we’re at. But when that a death occurs in that community it’s just a huge impact on it.


And so things could shut down for a time, you know, it could be four days. It could be longer but there could be no activity whatsoever coming out of that community because they’re dealing with that death and they’re helping to send that person on.


And then there’s also ceremonies and things that they have to do afterwards, before, during and so again they may miss appointments just because that’s occurred or like I said if you happen to stop into the community I know with the Pueblos my one friend reminded me that some times, you know, they go there to visit just as tourists do.

And the communities closed and they basically put barriers up on the road and nobody’s allowed in. And they’re taking care of business and so it’s not that, you know, we’re trying to be rude but it’s just that we’re taking care of business in our communities whatever that might be.


Like I said it could be a death, it could be a ceremony going on. But whatever that is, you know, just kind of be aware in your area of when these things occur like I said we’re not trying to be rude to the outside world. But we’re taking care of those things that we need within our own communities. So okay Andrew did you want to...
Andrew Hudson:
Sure (LaDonna). I’ve got just a couple of more things that I would like to toss out to our audience to keep in mind. One thing as (Siewicks) and being out talking about work incentives stay on message. Talk about what you’re an expert in and on occasion the topic of say treaties has been injected into the conversation of the training I’m doing.

I’m always very polite to try and steer the conversation back to work incentives, etc. because I really truly have no business talking about treaties. I stay neutral. And - but some times that happens so stay on message really focus on what you’re there to talk about.

Never try to provide an answer you’re no 100% sure on. Say what I would suggest saying is, you know, can I get back to you on that? I need to double check that will be far more appreciated than a half baked half right answer. And then make sure you do that follow up.


Your creditability is the most valuable asset on the reservation. Let me say that again. Your creditability is the most valuable asset on the reservation. One of the worst things you can do is make promises or commitments that you can’t keep. Keep in mind what you can do as well as what you can’t do.


Your words and actions will be remembered and keep your creditability in mind. It’s very important. And it’s also important not to correlate a particular tribe or tribes in the area with the reservation. For example the Blackfeet Indian reservation is predominantly Blackfeet yet has a population of various other tribes as well.

So if you’re speaking to a group of folks on the Blackfeet reservation don’t assume they’re all Blackfeet. They may be predominantly but you just want to be careful of that. Tribal autonomy and association is very important to individual members even if they’re living on a separate reservation. I cannot stress enough so be sensitive to that and don’t assume that a reservation is just one particular tribe.


You may even have a non-federally recognized tribe in your area. It’s very important to know about these tribes. They may be state recognized. They may not be. But you want to include these folks in your outreach events as well. They will certainly appreciate the services that you can bring to the table.

One thing I noticed and had to get a little help when I was early in the past is eye contact. On some tribal cultures no eye contact is a sign of respect so don’t feel funny about it and don’t try to force a person’s gaze just be yourself. And do what you need to do and talk with this individual but as a tremendous sign a respect not to have direct eye contact with you.

What (LaDonna) had mentioned about a meal be very careful in saying no to a meal. And let’s just look at it a little bit someone has worked very hard to fix you a meal. And quite often from a limited food supply a lot of these folks don’t have a lot of food to fix you a meal.


But they’ve done it so it’s okay to say you’re full. Tribal people think very highly of you to take the time to fix you something to eat so keep that in mind. Pictures (LaDonna) mentioned a little bit. Check with the people I tuck my camera away to make sure that I’m asking the right questions.


Some events charge for pictures and some folks are absolutely against pictures at all so careful about that. I think last thing I want to mention before we open it up to questions again lastly you’re a guest on a sovereign nation. So have a humble spirit and take this information to heart. So I think this is a good time (Sean) to reopen for questions unless (LaDonna) you have something else that you’d like to toss out.

(LaDonna Kirklebee):
There’s just one other thing I think and you brought that up about the tribal autonomy. I think it’s really important too to realize about we mentioned history, you know, to know the history of the tribes around you. I think it’s important.


There are some tribes and I’m going to use Wyoming the Wind River Reservation has actually two tribes. Don’t confuse the two tribes in that region because they are very autonomous. And they do not work together. They did try during the Indian Reorganization Act try to have a joint council such as my tribe on Fort Belknap.


We have a joint council but these tribes are actually put together as to if you will enemy tribes long ago in our history. And so they now have separate tribal councils that do separate business. And so when you’re addressing or working with that tribe you actually have to work with both tribes.


You can’t bring them together. In fact it’s very unusual if they - Andrew and I talked about this if they do anything together. They actually even have separate tribal programs because they, you know, they tried to do one and that just didn’t work.


And while others from outside the community say well, you know, that seems silly or ridiculous it really isn’t if you look historically at our people. We had certain regions that we lived in and we had certain areas that, you know, we took resources from.

And so if another tribe came into that area of course we guarded that because it was survival for our people. And so that’s kind of carried over into modern day or today if you will even the two tribes that reside on Fort Belknap the tribe that I’m enrolled with are Assiniboine and (Grovant).


And we were not friends long ago and some people actually believe part of the Termination policy is to stick two warring tribes together in hopes that maybe they would have, you know, annihilated each other and not have to deal with them. And we all survived.


But to this day - well even on the reservation I’m presently living on, you know, they have to do things in unison in a sense of if they hire a (Cutney) member from the north they have to hire a Salish flathead from the south. And it’s because the two tribes are friendly.

But, you know, but they’re not the same tribe and so with that in mind you just like I said know the tribes in your area. A little bit about their history because it will really help you to understand what it’s like well that seems really funny, you know, from the outside view but not from the inside view.


Because like I said, you know, they just were not ever meant really to be together and now they’re stuck together on land. And so they do the best they can like I said the Wind River reservation they all do business separately. They take care of their own separately.

And you might as well put up a big wall because that’s kind of how they deal with these issues. And don’t ever try to bring them together because that’s, you know, just asking for trouble actually. So I just wanted to throw that in Andrew so.

Andrew Hudson:
No that was good. I remembered that. I have learned so much just by talking and visiting with (LaDonna). Some of the best times working for the agency has been the time I’ve spent working on the reservations and meeting and helping out a lot with the folks that are truly in need.


One of the things that you’ll probably hear on the reservation is say if somebody gets a denial letter. Well the government has said no that’s it when in all actuality we really want to talk to folks about appeals and keeping them in that appeal window.


And looking at a reconsideration or if it’s an over payment a waiver so that is something I ran into quite a bit. So, you know, you may run into that. So are there any questions now (Sean)?

Operator:
Again in order to ask a question, press star then the number one on your telephone keypad. We’ll pause for just a brief moment to compile the Q&A roster. Mr. Hudson, there are no further questions at this time.
Andrew Hudson:
Okay how about any other comments or even experiences that folks have had or even reservations that are in your service area? Some of that information would be very helpful. So is there anybody out there that would care to share some of this information?

Operator:
Anyone has any questions or comments at all, please press star then the number one on your telephone keypad. We have no questions or comments from the audience.
Andrew Hudson:
Okay. Well we will - Susan’s still on the phone? Is there anything Susan would like to add?
Operator:
Miss O’Mara’s line is still on the line here. Miss O’Mara, if your line is muted please unmute your line.

Susan O’Mara:
Sorry about that hi this is Susan. I am here. Forgot I had it muted. Presenters have you covered all the information that you all had intended to share with the group today?

Andrew Hudson:
You know what I certainly feel confident with that.

Susan O’Mara:
Okay I just wanted to double check to make sure you had gotten through all of that. We had a relatively quiet group but I do hope that you all if you have any additional questions or experiences, comments anything you’d like to share with us.

Please don’t hesitate to follow up by contacting our group via email or again through your evaluation forms which will be sending that out a little bit later this afternoon so you should receive that via email. And it’ll link you right to the evaluation form online so you can respond.


We do appreciate again all of the presenters being on today to share this information with the WIPA projects. And we look forward to another call later this month dealing with policy issues related to the Native American culture.


And we’ll be sending out more information on that a little bit later. So you can look for that. We’ll go through the national list service we always do in terms of posting when registration is open with a link there for you all to register. And we do hope you participate in that as well.


So again to our presenters thank you so much for being on today and sharing this information and to the projects and the community partners thanks for joining. And we really do hope you found it useful. As always please submit any suggestions you may have or ideas for additional training in this area or other areas. And we look forward to the next training call.

Andrew Hudson:
Thanks Susan.

Susan O’Mara:
Thank you. Ya’ll have a great day. Bye bye.

Operator:
This concludes today’s conference. You may now disconnect.

END

