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Howard Lesser:
Sure. Thank you and mahalo, which means thank you, Jennifer for the opportunity to present before everybody. Aloha kakahiaka, which means good morning in Hawaiian.

My name is Howard Lesser. I'm an advocate with the Hawaii Disability Rights Center. I'm what they call a retread. I started here in 1987, and then in 1990 I went to work for Hawaii Center for Independent Living. So I'm a former Independent Liver, as I understand Jennifer and (David) also are. Then I came back to work here in 2000.

And we - we're a minimum allotment state. I don't know who's listening, if you're with a protection and advocacy agency. But - so I believe, the same as Alaska, we only have a - we have a pretty small staff of six advocates and four attorneys. Our Executive Director is an attorney. He just started on April 1, so he's kind of getting his feet wet right now.

I want to point out to everybody listening that protection and advocacies, all P&As. They may call themselves different names, Disability Rights Center here in Hawaii, but they all have a priority to - and the word is used very - the phrase is used very specifically, "to aggressively serve un-served and under-served populations."


Now what does that mean? And I'm hearing my - oh, okay, I'm echoing here. It's identified in each of our program plans every year exactly, "specify what that means, serving un-served, under-served populations." And for the purposes of discussion today, you know. And we're talking about Native Americans.

And in Hawaii, we have a very small Native American Indian population, but we do have a fairly large native Hawaiian population. We also work with a number of individuals from American Samoa, as well as Micronesia. There are a large number of individuals moving to Hawaii for a variety of reasons, from Micronesia and that happens to be the fastest growing population here in Hawaii.

So to that effect, all of our staff, all the advocates, are responsible in their work plan which starts October 1, so we're just completing our first month. But we're supposed to have in our work plan, specific responsibilities to carry out in three areas; outreach, education and training. So we're assigned a certain number of outreaches and trainings, although, of course you know, we can exceed that. But if we want to keep our jobs, we have to at least reach the number that we're assigned.


I'm - you know, my style, having been an advocate here for - well, almost 13 years, is to just go everywhere. Personally, I don't have any kids so I spend a lot of evenings and weekends and very often that's the most convenient time for groups to meet, as well as individuals who work during the day, work 9:00 to 5:00.

With regards to Hawaiian populations, we work in areas known to have a large population, which here in the state of Hawaii is along the western coast, known as the Waianae Coast. Also, since we have seven inhabited islands, we visit each and every island. We have staff living on neighbor islands who conduct outreach routinely.

Because of the number of our programs - I know we're here to talk about PABSS specifically, but we get involved, because of all of our other programs, in the school system, in special education, in vocational rehabilitation. We work very closely, we - we happen to work very closely - we really like our social security contact.


And in the WIPA program, that's known as an AWIC, an Area Wide Work Incentive Coordinator. And you know, so we work alongside their various programs. One is known as the Wounded Warriors. For the PABSS program, individuals who receive their ticket to work, that's pretty much the most frequent asked question when individuals contact us, or we contact them, "I got this ticket in the mail, what do I do with it?"

And of course, that involves an employer network, from - some of you may know. And sometimes the employer network involves the vocational rehabilitation and, many of you know, VR is under an order of selection so they're broke. So we end up doing a lot of PASS Plans; Plan to Achieve Self Support, probably the largest.


Besides being information and referral for the PABSS program, answering questions; "how much can I make and still keep my benefits," or you know, "what'll happen if I make an amount that exceeds my benefits?" Well we give out - that's most frequently asked question. But individuals who are interested in doing PASS plans, we do assist them.

We go everywhere; we go to churches. I think that in Hawaii, we have a very rich tradition of the church, and in society here. And so we'll visit a number of churches. The Micronesian community, as I mentioned before, has a very strong community association, so we'll participate in meetings.


Micronesians are actually composed of nine different islands. So for example Chuuk, C-H-U-U-K, we'll get involved, you know, with the group there; and Pohnpei, and Yap, and Tinian. But it takes - I think for the purposes of outreach, it takes time. And to build trust, you have to get out there and pound the pavement, and go out to wherever you need to go. And not just once, but a number of times. And in some cases it may take a year or two, and so you can establish contact with the community that you've established trust.

So, I know that Jennifer - we did ask if anybody had any questions, to feel free to chime in.

Jennifer Jones:
Yes, should check - folks, is there anyone who has questions at this point?

Woman:
No.

Woman:
Not yet.

Man:
Not at this point.

Woman:
Just looking for information to work with a Native American group. The predominant population in Tahlequah, Oklahoma is going to be Cherokee, and so just wanted to just get some information at this point.

Howard Lesser:
Okay, let me just respond to Oklahoma what we do in Hawaii. In Hawaii, of course, we estimate the population of anywhere from 8 to 12,000.
Woman:
Okay.

Howard Lesser:
And it's very difficult to get statistics. I'm sure you know, a number of states have problems trying to get accurate statistics, of course. And based on that number, exactly how many individuals are persons with disabilities. But in Hawaii, they have what they call pow-wows every year; twice a year on Oahu, once a year on the big island of Hawaii -- that's where the active volcanoes are. And we will go visit and we'll set up a booth. We'll put out our agency brochures.


Our agency has a number of brochures on every program -- but for PABSS, also the WIPA program and Client Assistance program; those three programs pretty - work pretty closely together. And you know, we - we - we have like a sign-in sheet for anybody who might be willing to contact our agency. Of course we do handle all of our referrals on a confidential basis, in that we might be setting up a booth and somebody might be, you know, getting information, but they might not be willing to talk to us right there, for a variety of reasons, about their disability and may contact us later.

They don't even have to give their name, you know, just contact information, we'll call them back. But we do have a variety of brochures that we put out. Also, we have a Web site that - you know, that we've established and update frequently. And individuals can contact us on our Web site. We have email. I would say, my email clients -- I call them -- are increasing, although we know that not everybody has access to email. But, you know, that's another way individuals can contact us.


Of course all P&A offices must be accessible in accordance with the ADA. And you know people can text to us. We have a TDD, we have Operator Relay. So, in every area we try to make ourselves available.

Woman:
Okay.
Woman:
I have a question.

Jennifer Jones:
Yes, go ahead.

Woman:
When you were talking about outreach, education and training, and you said, "You have to hit your target number." What is your target number?

Howard Lesser:
What's my - well, let me look. I got my work plan right here.

Woman:
Good.

Howard Lesser:
We - it - you know, it varies from staff to staff.

Woman:
Right.

Howard Lesser:
And so outreach assignments, Lesser, that's me. I've got to do 45 - no, no, no, 42 outreach assignments. And so that, that's not just for the PABSS program, you know, that's for all the various programs, for, you know, including PATBI, Protection and Advocacy for Traumatic Brain Injuries, PAIR, Protection and Advocacy for Individuals, PADD, P&A for Developmental Disabilities, AT, a client assistance program, you know that stuff. So our staff probably will do around 400 outreaches...

Woman:
Then...
((Crosstalk))

Howard Lesser:
...this year. Now, that's just outreach, now when you come to education assignments -- you know, that's giving presentations to various groups -- we'll probably do about 130 of those this year. We have to disseminate information and materials. That will total - we plastered this community. We probably have around over 9000 pieces of information that we'll be giving out.

I skipped training, so I want to go over that and find that. So you can see, you know, the average advocate here does a lot of different things, not just a caseload. And that's another - you know, that's another assignment.

Jennifer Jones:
Howard can I ask...
Howard Lesser:
Yes.

Jennifer Jones:
...a question?
Howard Lesser:
Sure.

Jennifer Jones:
You - shouldn't you also do (unintelligible) and those kinds of - answer questions about...
((Crosstalk))

Howard Lesser:
Yes.

Jennifer Jones:
Do you have any sense of what its numbers of those kind of contacts that you have?

Howard Lesser:
Well, you know, it's really important to work closely with Voc Rehab. VR counselors, you know, they're always complaining about their large case loads. And who doesn't right? But you know, we inform them that, "Hey, you know something, you can refer some of those folks over to us." I know that nationwide there's a very, very small number, compared to 10-20 years ago, of PASS plans. I personally did five of them last year, myself. And the great thing about the PABSS part of it, as opposed to WIPA is, you know, they're two different programs.


But on our PABSS side, if a PASS plan is refused by the PASS cadre, those are the people in Social Security that you - the individual's Pass plan is approved by. Then, you know, the individual as the right to appeal that decision. And that's where under the PABSS program we can assist our clients.

Jennifer Jones:
Okay, excellent. So you can work from, kind of, both sides.

Howard Lesser:
We can work both sides, although, a PABSS person can't be a WIPA person, and vice-versa.

Jennifer Jones:
Okay.

(Tanner):
I have a question, this is Tanner.
Howard Lesser:
Hi.

(Tanner):
Hi. So, in Hawaii with - you mentioned a fairly small Native American, or American Indian population. Do you guys have a tribal VR at all?

Howard Lesser:
We do not in Hawaii, no.

(Tanner):
Okay.

Jennifer Jones:
If I can jump in here. Since (Dave)'s not with us -- (Dave) and I have worked together for, gosh, 15 years. And I too, have a background in advocacy and working in independent living, and have worked as a WIPA person, and so I'm in this mix as well. I can speak to the issues around Alaska Native cultural issues.


Alaska has the largest number of tribal communities in the country. We have hundreds of different tribal groups. So it can get really challenging and everything that Howard has said so far, you know, about really, you know, making those contacts, and it can take a long time to really establish trust, and get into those communities; I totally agree with everything he's said.


I - we have the same experiences. We just have a really large population of Alaska Natives. And since we're such a large state that also presents some issues. Like Howard said, "Alaska is also a minimum allotment State, so our protection and advocacy, and WIPA projects, have the minimum amount of funds. So, you know, we so the best with what we've got.


I know that the protection and advocacy organization - (David Barrabee) and I, we've done hundreds of presentations together over the last 10 years. We've traveled to communities all over Alaska, to provide information, both - he provides the protection and advocacy side, and I provided information on the WIPA, understanding benefits side. And I think that collaboration is important.


We do have a tribal VR program in our State, so I just wanted to jump in here and say, you know, we do have that resource. And we've found that the tribal VR program is really flexible and really willing to try to different things, and supporting people to go back to work. You know, in terms of cultural issues, you know, we really have a lot of subsistence.

Folks live on subsistence; they hunt, they fish, that - that's - that is their work. In many communities, there are not - you know, nobody has traditional employment. So we really have to be sensitive to those issues, and looking at how can we support subsistence as an employment option. And, you know, how does that play into the benefits and protection and advocacy issues.

I know, you know, here in Alaska - and Howard, you know, maybe you can, I think I've heard the same thing in Hawaii, we say things happen on Alaska Time, and I think I've heard the same thing about Hawaii, things...

((Crosstalk))

Howard Lesser:
Hawaiian time, yes.

Jennifer Jones:
Yes, we have come to understand, when we do presentations in rural communities, we often start 20 minutes late, and we just know that's going to happen. We just plan on it, because it's a cultural issue. Folks just - they don't operate on the same time frame that we do. So even though we might set up a presentation that start at 10 o'clock, we just know that folks are going to trickle in. And it's probably not going to really start until maybe 20 minutes later.


So those are just some of the issues we've run into. Howard, I don't know, if you've got some specific things around, you know, just working with Hawaiian folks, and the other people that you work with. And why I know you've got a really diverse population. So, you probably run into a lot of different cultural issues.

Howard Lesser:
Yes, well, you know, of course in Hawaii we wear our Aloha shirts, which is, you know, not tucked in. And the - the - the atmosphere, the - you know, just everyone here is a little bit more laid back then let’s say my hometown of Cincinnati, Ohio, where I was raised. People don't wear shirts and ties here.

And so our presentations are given to be more of an informal nature, you know, not a real formal - where you’re standing up a lectern, with a microphone in front - unless, you know, you'd have your annual conferences and if that's what everybody else is doing, fine. But, yes, it’s generally - presentations are done, preferably with, you know, people sitting around you and its more relaxed atmosphere. Depending on, you know, what group you're presenting, but it is - you know, when you mentioned Alaska Time, well, good, yes because Hawaiian Time's pretty much the same thing.


Of course I try to be there on time, but there's something in the atmosphere here, that sometimes, you know, we're a few minutes later than that. And then we may extend, you know, beyond the time if it turns out that the group that we’re presenting with as a lot of questions, then you know, you have to be willing to stay late.

The idea is that you want to get your message across, your program. You know, you're pointing that out. You try to identify areas where your potential clients may have problems. For example, I generally start out with, you know, "How many of you have gotten what I refer to as a love letter, from Social Security," you know?

Almost everybody's gotten a letter from Social Security, and they're afraid. They don't know, you know, why they've received this letter, and what's going to be inside. "Is there something, you know, that they're going to prosecute me," or, "Is there some kind of notification of an overpayment, and what will I do?"

There's also this reluctance in Hawaii, to criticize authority. You know, you're taught to command respect for authority. So, Social Security, being that authority, when somebody contacts you from, you know, with a letter. The response is, "Oh my goodness, this is what we have to do."


So what protection and advocacy strives to do is to point out that individuals have rights. They have the rights to appeal these kinds of decisions that come their way. So that the - statistically I believe there's a better than average that they'll win on their first appeal. And that they don't even have to contact somebody from our agency to do that. Sometimes it's just another set of eyes in Social Security.


You know, Baltimore doesn't necessarily - that's the right hand, doesn't necessarily know what Hawaii, is doing all the time. And a lot of things can happen in a radius of 5000 miles, right? So, we point out to our clients that, you know, "Just because you get a letter saying that you owe, you know, 3000 whatever, 4000, 5000, $17,000, doesn't mean you're going to have to do that. And so we can assist you as an individual. Come in, give us a call. We'll talk about it, try to put all the documents together, and see what we can do to help."


Maybe it's putting in a waiver of overpayment, maybe it's just putting - maybe some documents got lost, that happens a lot. Social Security is a big bureaucracy. You know, the folks that work for Social Security will tell you that. So that - those are some of the efforts that we try and make in our outreach.

Jennifer Jones:
Howard, I was so glad you mentioned that. You know, I think our issues are so similar. You know I - in my experience, you know, it's really not that different with Native communities, as it is with just the general population. In Anchorage, we've got - we're serving Alaska Natives, we're serving - we've got a huge (Mung) community.

We've got really diverse population just here in (unintelligible). So you know the - mentioning the, being flexible. And, you know, I think it's really important to understand that, I think everybody, regardless of where you're from or - really has the basically the same questions. But we culturally need to be sensitive to how people communicate and that issue around - I know we have people who, they won't even open their letters from Social Security.

Howard Lesser:
Right.

Jennifer Jones:
They just bring them to us and say, "I'm - help me with this." And we work though it because they're too afraid to even open the letter.

Howard Lesser:
Right, right. And just to point out, in many cases, there is a clock that starts ticking, once they receive their letter. It's generally a 60-day clock, of where they have that window of opportunity, to appeal the, you know, these decisions.

And so it's really essential that they open up those letters and, you know, if it comes to our attention, tell them, "Please open it up," because we don't want to get word, you know, on the 59th day. Although we have, very often. You know, and we have to fax a letter over to Social Security or even hand deliver sometimes, to make sure that we meet the timeline. But - and then sometimes you can get an extension, you know, but you have to make that request, and it gets tougher.


So, yes, I would definitely encourage our clients to exercise their right to appeal. I do recall some statistics Social Security had, that over 70% of the appeals - of appeals, are won in the client's favor. So, you know, that's a good - that's seven out of ten, that's a good - that's a better than Las Vegas odds.

Jennifer Jones:
Absolutely. Yes, and you know, we have the same issues around, you know, questioning authority, and that's - it's just not something that Native communities in Alaska do. So it's - I guess that's just one of our challenges, is trying to educate people and help them to understand their rights. And, you know, be willing to come to us and we can help them through the process.

Howard Lesser:
I think, Jennifer, you mention, you know, what a challenge this is, you know, dealing with unserved, underserved populations, Native Americans, but to further complicate things - and I'm sure many of the listeners today, are under an Order of Selection, with regards to their vocational rehabilitation work agencies. And I believe - what's it referred to, a 110 populations? You know, when an individual finally gets it together to go to VR, and they find that, "Oh gee, you know, we're broke.

And we're an under Order of Selection, which means that, you know, we're going to have to put you on a waiting list, and assign you to a priority." We have that issue here in Hawaii. Our Voc Rehab went under an Order of Selection on October 6 of 2008. So you have all these individuals who are just waiting, you know, to go to orientation. And we understand that they're probably not going to be able to start serving that population until June of 2010.

So it's very discouraging for somebody who gets a ticket, who chooses to go to VR for their employer network, when that employer network doesn't have enough money to invest in them, even though they're getting reimbursed from Social Security, if they're a successful placement. And it limits the availability of employer networks to just what's out there. And I'm sorry to say, that Hawaii, only has five employer networks. There are only two on Oahu, and so it’s a very small number.

So, you know, this is why the - we're doing more PASS plans. We're trying to develop, although there are agencies like MAXIMUS that are assisting and trying to develop more employer networks. It's tough in a bad economy that even makes it more - so we have all these challenges and here - and the same time, we're trying to, you know, outreach our clients to tell them about, you know, these opportunities that, you know, these work incentives. But it's - it can be very, very difficult sometimes.

Jennifer Jones:
Yes, and Howard we definitely have that same issue. Really here in the State of Alaska, vocational rehabilitation is really our only true employment network.

Howard Lesser:
Yes.

Jennifer Jones:
So, that's really the only choice people have. There's, you know, all these national groups but, you know, our folks want to work with somebody who's here in Alaska. So, you know, that (unintelligible) going to be all right, I guess we're fortunate; we do have the tribal vocational rehab program. So they can kind of work in - and definitely to work in collaboration with each other. You know, as someone is working with tribal VR, they can also work with our State VR program.
Howard Lesser:
And you mentioned that, you know, people want to work in Alaska. I know that individuals living here in Hawaii are given - are sent a six page computer printout of all the various employer networks, but very - almost none of them are here in Hawaii. And individuals are referred to an 800 number, you know, like Triple A, I know they've got a program. You know, but they're not really working in an agency that's based in Hawaii, but, you know, the employer network apparently makes themself available in other states.
Jennifer Jones:
Yes, and our folks - and you know, especially Native communities, they've got to have that face-to-face contact.

Howard Lesser:
Right, means everything.
Jennifer Jones:
Any questions, just checking in? All right.
Woman:
Yes we - there is no Order of Selection is Alaska, it that correct?
Jennifer Jones:
There is no Order of Selection, yes. You are correct. We - they've talked about it through the last couple years, but it has not happened yet.

((Crosstalk)

Jennifer Jones:
So we're really fortunate here.
Howard Lesser:
In Hawaii, we - the Voc Rehab Division of Location and Rehabilitation has assigned three priorities; for the First priority they - the definition is for those individuals who are most severely disabled, MSD; then the priority Two is individuals who are severely disabled; and then priority Three is individuals who are not severely disabled. And they use that definition according to a number of services that that individual gets, to determine what priority he is.

So, we may have a individual who's assigned priority two that we believe should be priority one. So again, that's through PABSS. We might request that they take another look, that VR take another look before a final decision is made on what number to assign. But even so - and they have to - here in Hawaii, they have to serve the entire priority one population, the whole wait list, before they can serve the first priority two group. And then that group has to be completely served until they get to priority three. So, it’s not a very positive kind of future for individuals on a wait list.


But, you know, I think we - you know, we have a - we have to encourage our clients to be patient or look for other alternatives. We also have a One-Stop department of - State Department of Labor, funded agency. Although it is not an employer network, we're encouraging them to serve as an employer network. And just going around the community to individual business. But you know, they have to fill out this 92 page - well, I think it's been reduced to 56 page form, to fill out. And not a lot of employers are willing to do that.

Jennifer Jones:
Howard, do you find that the - that's available to you (unintelligible) Native beneficiaries, the One-Stop system?

Howard Lesser:
Can you repeat that? Available?

Jennifer Jones:
Do you feel like the One-Stop system is available to all your Hawaiian beneficiaries, in the various islands?

Howard Lesser:
Well, it is available, it is accessible, but for some reason a lot of - I don't believe that it's utilized nearly enough. Even in, for example, on Oahu in Waianae through the - an agency called the assistive technology - why assistive technology.


Assistive Technology, it’s a nonprofit agency. They set up all kinds of accessible equipment, computer equipment, machines for visually impaired. And its collecting dust out there in the One-Stop centers in Waianae. It just hasn't been used.

And so yes, I mean I would agree that it's underutilized, that it's not being used nearly enough. And so when we go out there to Waianae to do our presentations, we encourage them to visit the One-Stop center. So, that's...
Jennifer Jones:
We definitely have the same issue. I think part of our problem is just the nature of our communities. There aren't One-Stops in all of the communities, so our Native populations just don't have a One-Stop that they can go to. I mean if you're out in Kake, Alaska, you're probably not going to have access to a One-Stop, other than by calling in. So, you know, just remote - remoteness is an issue.

Was there another question? I thought I heard somebody jump in.

Howard Lesser:
Chime in folks, any time. Feel free. I'd like to know if anybody else out there is under an Order of Selection. And you know, maybe, you know, you can share with us, some of your experiences. And don't be afraid.
Jennifer Jones:
Well, I'm going to jump in here I guess on - change gears a little bit, and talk about this cultural sensitivity and culture in disability. I know in our work, (Dave) and I working in rural communities, we really had to learn - you know, here in Anchorage, things are pretty fast paced. You know you can do the traditional presentation.

But like Howard said, you know, when we go rural communities, we really have to change our presentation style. And you know, I have learned that it's really important to slow down and not speak really quickly. Things just go at a slower pace in rural communities. And again, you know, these are cultural issues that we have to be aware of.

And then you throw the disability issues on top of that - disability I think is viewed, you know, I don't know what it's like in other states and other tribal communities, but at least here in Alaska, it's - I think it's viewed a little bit differently. That, you know, folks have challenges, and people are just taken care of in their communities.


You know, people consider things a community issue, so everybody takes care of their own. So, you know, coming in and trying to offer assistance. It is a long term process in gaining trust, you know, like I said, just you know learning those things like slowing down and really spending one-on-one time with people, and going to people's houses.


And I've spent a lot of time on the Arctic Slope in communities like Barrow there - Barrow is the most Northern community in Alaska. So they've got a lot of very small villages - I shouldn't say close, but spread out through the Arctic Slope region. And what we've - we generally go to Barrow, and then have those smaller communities call in for presentations.


And, you know, that's - that means we really got to slow down and make sure that everybody gets an opportunity to listen, and how to get their question answered, and it can take some time.


Howard have - you know, just what are your experiences around cultural issues?

Howard Lesser:
Well, you know, in Hawaii, we have such a rich diverse cultural population here. It's a beautiful thing, and it's one of the reasons why I moved here from Ohio.

Go ahead. Did I hear somebody? Okay, in this community it's so diverse. One of the customs here in Hawaii is definitely take your shoes off before you go into a house. That's going to be a little bit more difficult in Alaska, I'm sure. But, you know, the weather being, you know, agreeable, it's considered not a good thing to walk in a person's house with your shoes on.

Also, commanding the - that if - definitely respecting authority. In Samoan communities, for example, while visiting American Samoa, it's - the system is known as a matai, a tribal system. So, there might be some similarities with Alaska, but now there are like 42 villages, and each village is run by a village chief. And there are a number of chiefs involved, but there's only one person who runs the village, is in charge of the village. And it's very customary to wait outside until prayers are completed in the home before you walk in the home.


I've learned - I've made four trips to American Samoa and I've learned a great deal from having the opportunity to visit. But, there are a number of different customs involved, and it may differ from village to village. Jennifer, I think you probably, you know, experience all, you know, different customs, depending on the village you visit.
Jennifer Jones:
Absolutely.
Howard Lesser:
It's considered a good gesture to present a small gift to the group that you're presenting to. And I know that that's very, very true here in Hawaii. Amongst all cultures. And my wife's from the Philippines, they call that pasalubong. You know, in the Japanese culture, it's referred to as omiagi. But just small little - just a little something.

You know, you - here it can be a box of chocolate covered macadamia nuts, you know, to take over to the group you're presenting before. And it makes it a little bit familial, it makes it - you know, you're considered part of what the Hawaiians refer to as, an ohana, a family style kind of presentation. And you're more accepted.

Jennifer Jones:
We definitely believe in the idea of, feed them and they will come. You know, I'm a big believer in whomever you (unintelligible) you offer those, just little tokens, you know, just some goodies, if you have the ability - if you have the resources to do that. I've often paid for it myself if I had to, you know. It really makes a huge difference.
Howard Lesser:
Yes, so - and even - we’ve been invited for example, a couple of presentations where everybody brings a dish, a potluck. That's considered very customary here. So you know, I can tell you as a presenter, I'm attracted more to these potlucks, because I know there's going to be food there. You're not going to starve.
Jennifer Jones:
(Unintelligible).
Howard Lesser:
And you know, while we're eating we're talking, right. So - or it'll cut short your presentation, because you know there's food ready to eat as soon as you're done. So it gives you added incentive to hurry up. But that's very customary here in Hawaii.


And there are foods, of course, associated. Lomi-lomi salmon, which could have come from Alaska, you never know, which is tomatoes and onions and pieces of chopped salmon, and kalua pig, which is very often cooked in an imu, an underground oven. Definitely, everything is served with rice. Mostly white rice, but they do have some brown rice for us diabetics.


Lomi-lomi rice, which is a clear noodle, with chicken. Of course squid, which is boiled, and taro is very popular. So, you know, the foods that are associated with the cultures are, you know - it's very enjoyable.

Jennifer Jones:
Yes, in Alaska, you know we've got some interesting - might be eating some things in different communities that are - if you're from Anchorage, that are definitely unusual. People eat whale and salmon - or seal, salmon, fish of course are - is huge. In communities like Barrow, Alaska, they get - this year was a huge year. They were - are allowed a certain number of whales each year. And they had nine whales this year, which is huge. That's a huge number of whales.


If you're giving a presentation during whale season and a whale comes in, the entire community shuts down, and your presentation is over. Everybody (goes) out and they help harvest the whale. So that's, you know, just some of the things that you run into in our communities. And we just learn to respect that those things can happen and you join in and be part of the celebration, because that's really what it is. And again, that just helps build more trust.

Howard. I'm going to step out and let you finish up this last ten minutes of the conversation.
Howard Lesser:
Okay.

Jennifer Jones:
And we're coming up to a close. I want to thank everyone. I have to step out for another meeting, but Howard's going to continue answering questions. And I will - Howard, talk to you later. Thank you so much everyone.

Woman:
Thank you.

Howard Lesser:
Thank you Jennifer.

Woman:
Thank you.

Woman:
Thank you.
Howard Lesser:
Okay.

Woman:
Howard, I do have a question and...
Howard Lesser:
Sure, where are you from?

Woman:
I'm from Oklahoma...
Howard Lesser:
Okay.

Woman:
...Oklahoma City, Oklahoma.

Howard Lesser:
Hi.

Woman:
And you talked briefly on some of the presentation ideas that you use there in Hawaii. And one of the things that you mentioned was about your Web site, and I just wanted your Web site, so I can look at it, and...
Howard Lesser:
Oh, sure.

Woman:
...get some tips on how I can present to this population here.

Howard Lesser:
Okay, its www - I'm looking at my business card, so I don't always access my own Web site. But it's www and this is all one word, it’s hawaiidisabilityrights, plural, .org, O-R-G. Now I understand we’re going to be changing that pretty soon to hdrc.org, but right now it's all one word, hawaiidisabilityrights.org. You can email me directly at howard@ -- again -- hawaiidisabilityrights.org, and I'll be happy to send you an email response just as soon as I can.


My phone number is area code 808-949-2922, extension 206. And just ask for Howard Lesser, L-E-S-S-E-R. I'd be happy to talk to you any time and very often I'm in the office on Saturdays, so. 


And remember, right now there's a six hour time difference. I think they're - I think the clock is going back an hour, right?

Woman:
Oh, no.
Howard Lesser:
Coming up this weekend, right?

Woman:
That is coming soon, yes it is.
Howard Lesser:
Yes, so I'll keep that - then that'll be a five hour time difference, as far as Eastern Time, Oklahoma is what, Central?

Woman:
Yes. It is Central.

Howard Lesser:
Okay. So right now it's 5 'till 9:00, here it's what, 12:00?

Woman:
Well, no...
Howard Lesser:
One?

Woman:
...almost, let's see what time is it. Almost 2 o'clock here.

Howard Lesser:
Two o'clock, so there's a five hour - so it'll be a four hour time difference after Sunday. But I would encourage all of you to call me, and you know, all of us get to know each other, and share our concerns together. You know, I do the PABSS program here. As I mentioned, you know, most of the inquiries are just, "Look, you know, I just want to know how much I can make to keep my benefits."

Now, it's not the intention of Social Security, they really don't want us to, you know, to encourage our clients to stay on benefits. They want us to encourage our clients to go out and get a job. And so that they will no longer be dependent on benefits. But you know, there are some cases where that - they're disincentives to do so. And they make their own - they make their decision as to what they think is best for them.


But a number of inquiries - I would say the vast majority - and the National Disability Rights Network, or NDRN, you can all Google that in the computer and you should have a national Web site, based in Washington D.C., that's the head of our P&A system. They should have more detailed information on the PABSS program, if anybody wants to know. I can also give you information - excuse me - but there should be a PABSS report, an annual report available. I know we just turned ours in - excuse me, at the end of our federal fiscal year, which starts October 1, and ends September 30.

Everybody should have a State PABSS program. I'm sure Oklahoma does as well. So, you know, it could give you a little bit more inside information. We had a PABSS training in Providence, Rhode Island back in November of last year - oh, back in February of last year. I know that various PABSS trainings are planned in the future so you might want to contact NDRN to find out when the next PABSS training is.

There's also CD's that NDRN puts out, on PABSS. I know we completed - I completed the training. So there's a CD, and if I can send it out to you, then I'll be happy to do so, but I think you better check with our national organization first.


Yes, so there's a lot going on, I think, you know, the potential is there. I think hopefully, once the economy improves, it will get better. We should be getting more referrals. I know that Social Security keep - we participate in teleconferences with PABSS, and Ticket to Work. That's done pretty much on a - either a monthly or every two month basis. So you might want to participate in the teleconferences for that.

With that, it sounds like we're gearing - we're winding up. Are there any other questions out there?

(Gail):
Yes, Howard, this is (Gail). I just want to let you know that the Tribal Vocational Rehabilitation program has a national wide organization called the Consortium of Administrators for Native American Rehabilitation. And they're conference is in Oklahoma this year.

Woman:
Oh, okay.
Howard Lesser:
That's the Consortium of?

(Gail):
I could give you their Web site.

Howard Lesser:
Okay.

(Gail):
It's www.canar, C-A-N-A-R, .org.

Howard Lesser:
Great. Thank you so much.

Woman:
Thank you (Gail).
Howard Lesser:
(Gail), where are you from?

(Gail):
I'm from Alaska, I'm in a Southwest rural remote area. I work with a native association. I'm a tribal VR. I've been in the business for about 11 years.
Howard Lesser:
Excellent.

(Gail):
I'm also the 121 (unintelligible).

Howard Lesser:
One-twenty-one, okay. Thanks (Gail).

(Gail):
Thank you.
Howard Lesser:
So if there any other questions, I guess we'll wind things up on Jennifer's behalf. And you know, I'd like to thank everybody for having the opportunity to present. This is the first time I've ever gone national. It's kind of scary, but I think we had a lot of good questions, and a lot of information was shared. So with that, I think we'll finish up here, (Rodney).

Operator:
Ladies and gentlemen this concludes today's conference call. You may now disconnect. Thanks for...

Howard Lesser:
Thank you. Thank you (Rodney).

Operator:
Yes Sir.

Woman:
Howard, you have a good one.

Howard Lesser:
You too. Bye-bye now. Aloha.
Woman:
Aloha.
Howard Lesser:
Bye-bye.

END

