NORTHROP GRUMMAN INFORMATION TECHNOLOGY

Moderator:  Jennifer Jones

10-30-09/1:00 pm CT

Confirmation #37341756

Page 24

NORTHROP GRUMMAN INFORMATION TECHNOLOGY
Moderator: Jennifer Jones
October 30, 2009
1:00 pm CT

Jennifer Jones:
Good morning. This is Jennifer Jones, and I'm working with the VCU Work Incentives Project. And I just want to welcome everyone to this conference call on Collaborating with Tribal Governments. I believe we have our speaker who's joined in as a participant. Shannon, are you there?
Shannon Augare:
Yes, I'm here.

Jennifer Jones:
Thank you so much. Shannon is with the Blackfeet Nation, and we're really happy to have his participation this morning. And we're expecting two others. And if they join us, we will just have them join in as we are talking.


We're going to open up this call to questions throughout. So please go ahead and jump in and ask questions anytime. We're - we'd love to have your input throughout this conference call. We'd like to have this more of a discussion, then just us speaking with you. So I'd like to introduce Shannon, and I - why don't I give you an opportunity to introduce yourself and tell us a little bit about where you're from.
Shannon Augare:
Great, well, thank you Jennifer. I'm very happy to participate on this conference call. I think it's always a wonderful thing when we can begin a conversation on thinking outside of the box, and what is important to tribal communities. And bringing in new ideas, and advice, and tips on how we might create economic vibrancy and healthier communities.

As Jennifer mentioned, I'm Shannon Augare. I am an employee of the Blackfeet Nation here in Montana. I serve in their Planning and Economic Development Office. In addition to that I have the privilege of serving as a member of the Montana House of Representatives. There are 10 American Indians who serve in such a capacity here in Montana, and 77 nationwide.

So I'm more than happy to share my thoughts on what sort of - of - of expertise we need here -- at least here in Blackfeet Country. And if I can be of any direct or specific assistance, I'm more than happy to give my contact information.
Jennifer Jones:
That's fantastic, thank you so much. I'm with - I live in Alaska and have extensive experience working with tribal governments here in our state. We have the largest number of tribes in the country and I've worked with many of the tribal governments in the State of Alaska. We've - have - I certainly have had some unique experiences that I'm happy to share, anything from my perspective as someone who's worked closely with tribal governments. And so, again, please jump in with any questions.


I'd like to ask before we get started, are - is there anything specific that you all would like to - any questions you'd like to have answered in this conference call? Okay, I'm not hearing anyone, so we're going to just go ahead and move forward.

Again our topic is just about how to collaborate with tribal governments. We have about 14 participants on the call this morning. Happy to have you all join us And Shannon, I'm going to let you start and just talk a little bit about your experiences; you know, how it's best to collaborate with tribal governments.
Shannon Augare:
Okay. I think one of the most important criteria that tribes look for in consultants, or outside expertise, is their ability to develop quality relationships. As you probably have heard, tribal governments historically have had a challenging time with broken - repeated broken promises from various groups and entities.


So when we enter into new partnerships or relationships with individuals or entities, we're very cautious. I think the more background research you conduct on your own, when you go to meet with representatives from a tribal government, and the more understanding you have of their community, the better chance of developing a relationship -- a successful relationship you'll have.

I think it's also important to remain objective to have empathy, not sympathy. To, I guess, draw a conclusion with the tribe - once you have, I think, trust and respect for each other, tribal government and you, then more trust will begin to develop. More collective thinking will occur. And because of that, I think you're going to have a better action plan and successful results.

And it's almost like a reinforcing circle, where that trust will continue to grow, that thinking will continue to expand. Your actions and your results will continue to grow and expand as well.


But, one point I really want to make is, I would try not to assume or be too presumptuous in some of your initial concludings just because perception is not always correct. But, I think here in Indian Country in general, I know at least here in Blackfeet Country, we are very focused on individual relationships. And we want to learn as much as we can from each other, but in a respectful manner.


I think as you begin to reach out to Indian Country, you should have patience. Expect that nothing is going to be decided right away. I think with any sort of government - and I have this same experience with state government. Government is meant to be a slow and thoughtful and measured process, so that there are - I guess, so that decisions are made judiciously. Tribal government is no different. You must remain patient and, I guess as you're developing your timelines, be realistic, in that regard.

I would also suggest that you take time to understand some of the cultural perspectives of each tribe. We are not all the same. We all have different cultures and traditions, though we all share the same title of American Indian or Native American. But indeed, we are not all the same.


Each tribal government is structured differently, and acts differently, and is run differently. So I think that you should take time to explore. For example, in Blackfeet Country, we have a number of resources. We do have my department, which is again, the Office of Planning and Economic Development. We do assist the tribe - our tribal council directly with some of their governmental affairs requests.


Other tribes do have their own Office of Governmental Affairs. There is the Blackfeet Community College, who is very helpful from an educational standpoint. We have a number of departments. Of course, each tribal government is - varies in size.

We have, I think I remember seeing the last total personnel estimation to be around 850 to 900 employees, which may be significant to some of our smaller tribes, but a small number to the larger tribes. So, we're somewhere around 850 tribal employees.


I feel like I'm starting to ramble, Jennifer, so I just want to say that - remind everyone, develop a relationship, have patience, take time to understand each tribe's culture and governmental structure. And I think that wraps it up on the first topic of this conversation.

Jennifer Jones:
Yes, thank you so much. I have to completely agree with you. Everything that you've said really mirrors all the experiences that we've had in the State of Alaska, working with all the various tribal governments. And, you know, we've really learned over the years that - I'm speaking from the other side of having collaborated with tribal governments. And we definitely have learned it's important to have that patience, and that things happen on a different timeline when you're working with Native Alaskans.


We've had a series of these conference calls and some of you may have joined in on some of the other topics. We've had speakers from the State of Hawaii. And I think the issues are really the same across all the speakers that we've had, everyone has really shared that same theme of having patience and really understanding that, folks have different cultural values, different ways of communicating and working with outside entities, and I...

Shannon, thank you for bringing up the issue about trust and that things are going to happen slowly. So, we just need to understand the history of - the history on the State of Alaska is, I'm sure, similar to what's happened in the -with the Blackfeet Nation.


We've - we have certainly learned that we need to be patient in working with folks, and allow that time to build a relationship. And I know, in my experience it can sometimes take years to really build a strong relationship. And it's important to work with tribal elders.

Shannon is - do you have that similar structure of, when folks make first contact with a government, is it important to connect with tribal elders first? What are your thoughts about that?

Shannon Augare:
Here in Blackfeet Country, we do attempt to be as transparent as possible. And so a majority of our meetings are open to the public. When individuals meet with our council, the elders often are participating at that time. We have an official structure called the Honorary Council. And the Honorary Council is comprised of past tribal leaders, and the elders of our community.


They are very, very active and engaged in daily conversations. Exactly - you hit the nail on the head - or head on the nail, and that is, when we talk about what sort of economic development opportunities, for example; well, what are our values; and where is the line that we should not cross as we pursue various economic development opportunities.

So here in Indian Country, the values that our ancestors have once held, still are being very much demonstrated on a daily days - day-to-day, basis here, because of the active engagement of our elder community.

Jennifer Jones:
Thank you, I think that's an important thing to recognize. And we had a conversation with the Protection and Advocacy folks from Hawaii, and - about, you know, collaborating, working with Hawaiian natives. And there were - excuse me, I'm having some asthma issues today, so you all will have to excuse my voice.

In Hawaii, they certainly have similar issues around connecting. The elders are very much involved. In their situation, it's really a structure of - it's very casual. And folks are often just sitting around in a smaller group, and that's how things tend to operate.


And I will say, Alaska's very similar. You know, it tends to be very casual, and much different than what we might experience here in our larger city like in Anchorage. The tribal governments just work a little bit differently and we have to respect those values. Are there any calls, or questions? I just want to check in on the lines.

Operator:
There are no questions at this time.
Jennifer Jones:
Okay. I just have a question for our audience. I want to get a sense of who's on the line. Do we have - where do - are folks coming from? Can you all tell me where you're calling in?

Jennifer Jones:
All right, is everyone there?

Woman:
Hello.

Woman:
Yes.

Man:
Hello.

Woman:
Yes.

Jennifer Jones:
Great, so I just want to get a sense from you all, where are you calling in from. You know, what are your issues? Where are you all from?

Katie McGrath:
This is Katie McGrath, I'm a Community Work Incentives Coordinator in Alabama. And I tried to ask a question earlier, but I couldn’t remember how to un-mute my line. Here we're trying to have a WISE event on a tribal reservation, and I was wondering if anyone else has done that, and had one specifically for a certain tribe, or just any pointers of a WISE event.

Karen Wiley:
This is Karen Wiley from New Mexico, and I've had one on the Taos Pueblo. It was not very well attended at all. But what we did, was we have Native American Liaisons with the DVR program here and I worked with that person who set it up at the community, for me to come and do it.


I'm trying to set one up at the Jemez Pueblo, and who's going to do that is the Native American 121 program. I made a relationship with them, and they're going to co-sponsor it. And I'm working with the Native American Liaison for Social Security to set one up on the Navajo Nation in the spring when the - whether - we got snow in New Mexico this week, so when the snow goes away.

Jennifer Jones:
You got before we do in Alaska.

Karen Wiley:
It has been the oddest thing.

Jennifer Jones:
Well thank you for that comment. I think you pointed out something important about making that connection with tribal the liaisons. And I know in my experience, I've been - always been most successful when I find, you know, even if it's just one contact that I - you've got to find a way to get into the community. And that means that's how you build trust, is if you have a connection with this one person, then they can kind of help to bring you in.

I know that you all have challenges under WIPA to do those WISE events, and the timelines associated with that. So it creates challenges in putting together those events, and having them well attended. I certainly understand the issues around that. So, does anyone else have any suggestions around putting together the WISE events?

Katie McGrath:
Yes, because here in Alabama, at least in this area, we don't have - there's not a VR liaison for that specific tribe. How did you find the Social Security liaison?

Karen Wiley:
It was an odd thing. I happened be going to a workshop on - the Center for Medicaid and Medicare came and did a Medicare training. And they attended it too. And then I found out from our AWIC how to find that person later when I was trying - I lost the business card, and my AWIC helped me make the contact again.

Katie McGrath:
Okay.

Jennifer Jones:
That's a fantastic suggestion. Use your AWICs if you can, because they can certainly be a really good contact for you. Shannon, I'm going to come back to you, and change the topic just a little bit around just some tips and suggestions around cultural issues. What should we be aware of in terms of cultural issues, and culture and disability?

Shannon Augare:
Okay. That's a very challenging question, only because again, each tribe has a different type of thinking. Here in Montana, just as pure example, the Blackfeet, my tribe, we may be a little more proactive in our development initiatives, our energy development initiatives. Whereas the - our friends to the Southeast of us, the Northern Cheyenne, they are very protective of their environment at all costs.


So there is very much a different set of values, and a very different needs that each of our two communities have. So I think it's - and I'm going to emphasize the point one more time. It's important to really, before you go to a meeting with any certain tribe, have an understanding of who that tribe is, what are their community needs, and you know, if you can try and figure out what are some of their cultural values that are from a visible perspective. Did I answer your...
Karen Wiley:
This is - I was going to ask a question. This is Karen from New Mexico again. Do you know where we could do some research on - is it online, in the Internet or would we need to go to the gift shops (unintelligible) the tribes to get a book on their - do you have any suggestions on where we could start doing some research at?

Shannon Augare:
Well, I think some initial groups to begin, is of course the National Congress of Native American - or National Congress of American Indian, ncai.org, is a wonderful group. Most tribes are connected to that group. They're an advocacy organization for the tribes, from a collective standpoint.


Now that's not to say that all tribes agree with their policy standpoints, but for the most part, they're probably one of the best resources that I might be able to recommend. Additionally, the National Caucus of Native American State Legislatures, we've have produced a number of publications on how state governments might work more effectively with tribal governments.


I bring that I up because I think, you know, some of the same concepts might be understood and adopted by you and your thinking. The blackfeet.com Web site has a lot of information that we are, of course, trying to share with our own membership, but also outside interested individuals. So I would always peruse the tribal government - individual tribal government Web sites as well.

On our Web site here in Blackfeet country, we have everything from government structure, you know, to our judicial codes -- our Blackfeet Law and Order Code -- to reports from our councilman. The Treasurer's report is going to be posted there. We have our tribal departments listed, and some of the regulations that they have jurisdiction over, contact information. You can even do your genealogy on our Web site if you think you're a possible member of the tribe.

So the tribes themselves, of course, have probably the best information and the best resources for you.

Jennifer Jones:
I absolutely agree with you Shannon. And my experience - and I'm not sure what's happened to our other speakers. And I will say, you know, that is another experience that we've had working with tribal entities. Here in Alaska, things happen on - we say it's Alaska Time.

So we certainly have learned in working - it really has not mattered what tribal government we're working with, sometimes things comes up and folks are either unable to attend. Or when we hold sessions we often find that we just plan to hold events and our start time, we may plan on having it at 1 o'clock, but we know it's probably going to start 20 minutes later. It's just a - it's just the way things are done here in our state.


I'm - again you know, every tribal entity is different, and have their own ways of operating, but that's something we've experienced here. That we just - we're flexible and we kind of just go with how things operate and we know that things are probably going to happen on a slower time frame.

Shannon, your suggestions are fantastic, and some resources I've not even been aware of. I certainly have found a lot of success in working with just - of most of our tribes have some kind of a community outreach coordinator, or someone that you can connect with. And, you know, you can find them generally on their Web sites.

So you can start making relationships just by doing that, you know, checking the Web site. Find out who the community liaison is, start having conversations. Help - you know, help them understand where you're coming from.

And I think it’s really important to understand that everybody has their own needs, and you know, we're looking to maybe offer something, but those communities may, or may not be, interested in receiving that information. So, we have to really build that trust and those relationships to bring folks in.


Other questions?

Woman:
(Unintelligible) so far ahead (unintelligible) for a half-hour and he said yes, yes.

Jennifer Jones:
Okay. Well, we're doing pretty good here. Shannon, do have some other just tips on, you know, the - we've learned here that the cultural issues are certainly important. And that we need to, you know, as you say, do our research and really understand each tribe and how they operate and how we can best communicate and offer them something, and have it be received. Do you have additional thoughts on, you know, how we can most effectively do that kind of outreach?

Shannon Augare:
Sure. I set that pretty broadly, because again, I think each tribe has their own system. But I'll keep bringing it to my tribe just to offer as examples.

Jennifer Jones:
Yes, please.

Shannon Augare:
In Blackfeet Country, if a consultant for example, is going to pursue a contract or some sort of agreement here in Blackfeet Country, they are required to have a business license. The business license can be filed with our Department of Commerce. I believe it’s a $50 fee.

They would also probably want to talk to our THPO Office, our THPO, the acronym stands for Tribal Historic Preservation Office. And this is really where I think you would probably gain your most knowledge or you would receive resources regarding the cultural integrity of the Blackfeet Tribe.

You would also, if you're filming or doing a documentary, just as an example, they would need to know where your documentary film is taking place, because we do have a lot of ceremonial sites that are restricted access to non-tribal members. So, connecting with of course, Department of Revenue for your business license, but also the THPO office, I think is really, really important.


Depending on what sort of consulting might occur, if it's an energy consultant, of course, reaching out our Energy Department, and making sure that you are coordinating in some fashion with them. We have a number of other departments that do coordinate each - with each other.


I don't know that it's so much you're responsibility to keep everybody in the loop. It would be your primary contact person responsibility, but I think it's important at least to have an understanding of how our departments coordinate each other - with each other on a lot of our energy issues.

Just as an example, our Energy Department is probably coordinating with our Water Resource Department, and our Land Department, our Finance Department, our Legal Department. So - oh and, of course, my department, the Planning and Economic Development Department. So there are a number of conversations that are probably occurring.

And if you have vital information that needs to be shared with decision makers, you might again, step back and think about, "Well, who's missing from this conversation. And who else should I be connecting and reaching out to?"
Jennifer Jones:
That's an excellent comment. You know, we have the same experiences of really needing to understand how our different tribal governments work together. And because we have such a large state, and large number of tribal entities, it is important to understand how that collaboration works and how folks in between the different tribes are working together.

There's a lot information that you really need to find out to be really successful, I think, in working with tribal governments. I'm glad that we have the opportunity to have this conversation, because it's - it can be a complex issue.

And I'm sure every state has its own unique issues and New Mexico you brought up some things that are interesting. But, every time I - we have these conference calls, again, I find a theme across all these conversation of the importance of really educating yourself about how things work, and having patience, and making that connection.


I have a question for the group. And Shannon, this is a question for you also if you have any input on this. How many of you all have a tribal vocational rehabilitation program available to you?
Woman:
We do in Oklahoma.
Jennifer Jones:
New Mexico, do you have a tribal VR program? I'm not sure if she's still there. Anyone else have a tribal VR program?

Man:
Yes.

Woman:
We do in South Dakota.
Jennifer Jones:
Shannon, are you familiar with the Vocational Rehabilitation program? Do you know if there's a tribal vocational rehabilitation program available?

Shannon Augare:
Yes. I am familiar with it. I believe it's almost a shared responsibility between our Blackfeet Manpower program and our Blackfeet Community College program.
Jennifer Jones:
Excellent. I encourage folks, if you do have access to a tribal vocational rehabilitation that is also an excellent way for you to make entries into tribal governments. And you know, those folks are really who you want to try and connect with maybe in doing your WISE events, because they've got access to people. And you know, they can really help you set up some those events.


Here in the State of Alaska, we have both - and I'm sure every state has a state vocational rehabilitation program, but not every state has a tribal vocational rehabilitation program. So, for those of us who have a - also have a tribal vocational rehabilitation, we're fortunate to have access to both of those service.


I know here in the State of Alaska, if someone's working with tribal VR, they can also work with the state vocational rehabilitation program. And they try and work in collaboration with each other. So, again, just understanding how those entities work together, and how you can access resources. As WIPA folks, you know, we're always looking for opportunities for the people we work with. So, that's certainly something that can be considered. Other questions?


You guys are a quiet group. We're getting on towards the end here but, we really did want to open it up to question and answers. We've kind of shared with you our experiences around tribal governments.


And again, I guess I can share, here in the State of Alaska, we've just - we've got a number of tribal entities. So in my work it's really been - I've been working on Social Security issues for the last 15 years. And in that time, it's been a real process of making relationships with the tribal entities, so that we can offer those services and really connect with the Native Americans in our communities.

Do folks have questions about cultural issues, or disability and how we can be more effective in our work as WIPA contractors?
Karen Wiley:
This is Karen from New Mexico again. If - I don’t so much with that - with cultural and disabilities issues because I find most tribes, kind of, change a little bit on that too. But I do have a question on how to answer a question.

After people come to a WISE -- they may come to a WISE I'm having in like Albuquerque, or Santa Fe because we have quite a few pueblos around here -- they will ask, "Well I don't want to work at the casino, what other jobs can you help me find?" And we don't have an employment networks. Is there something the people know -- or is there some sort of employment help within tribes that I can refer people to?

Jennifer Jones:
Thank you so much for asking that question. Shannon, I don't know if you have any thoughts about that, but you know, this group is really interested in, you know, trying to help people find employment options.

And I can speak from my experience. In the State of Alaska, we have to be really sensitive to not only the issue around finding - employment is a challenge in our state for everyone in the community. It's not just a disability issue, it's an issue for everyone.


So, in many of our communities, people live off of subsistence. Meaning, you know, they're fishing, hunting, that's their job for part of the year. So, we have to include that in our thinking when we do the benefit planning. And those are viable employment options for folks.

Shannon, I don't know, do you have other suggestions around trying to help people from an economic development perspective? How to help folks find a variety of employment options?
Shannon Augare:
Yes, I think again, you're right on. Here in Blackfeet Country for example, we have a 75% seasonal unemployment rate. For the most part, our citizens here depend on tourism and the fire season. And somehow they're able to persevere through the rest of the year.


I think though, for especially the disabled population, you know, we need to challenge, I think, tribal leaders and other decision makers to create those jobs. Because I think they themselves, are policy decision makers. They don't perhaps have that education or awareness.


But certainly all jobs, it's helpful as we begin to create economically vibrant communities, but we also need to be thinking about the - or some, specific populations of our community. And I'll ask the question, are we perhaps leaving out any potential industries that can really embrace any specific population?

Jennifer Jones:
Do we have a question?
Karen Wiley:
Thank you very much.
Jennifer Jones:
You know, I want to throw something else here, on the fire. I've had the opportunity to work a lot with (Dave Hammis) and maybe you all have had some training from (Dave) over the years. And maybe that's where you received some of your original Social Security WIPA training. (Dave) is a real advocate for self employment. And that, for our state, has been a real opportunity for the folks that we work with.


Self employment is a fantastic thing to consider when you're working with folks, just because there may not be other traditional employment options. So maybe you can kind of look at what's going on in the community, and develop some kind of self employment option around what's needed there. Does it - has anybody had some experience working around self employment?
Katie McGrath:
Here in Alabama, I've done a few self employment cases. And I think I've worked with - I'm working with (Dave Hammis) on one right now, helping someone, you know with the PASS, and self employment and all that.
Jennifer Jones:
Fantastic. Really, having worked with (Dave) for so many years, I've - we really pushed self employment as an option for folks. And you know, that often, in the different tribal communities, can mean that we're working not only with the person with a disability, but their family and other people in the community.

So it's not just an issue for the individual that we're working with, we're often working with the entire family. Shannon, do you have any thoughts around self employment?

Shannon Augare:
I think - self - again, depending on the tribal community, here in Montana, a lot of our reservation communities are so isolated. We live in rural Montana certainly, but we live in isolated rural Montana.


So, I think self (unintelligible) opportunities are limited, though they exist. They're limited and I'm not quite sure that that's always the best way to go. I don't want to sound too pessimistic about that.

Jennifer Jones:
Sure, sure.

Shannon Augare:
Because I do think that some jobs or some industries are in fact successful. But it's just the fact that we have that whole rural-urban issue.
Jennifer Jones:
Yes. Well, and I will say we have the same issue. I mean obviously, State of Alaska, we're dealing with really remote communities, very small communities. And being creative about self employment options, you know, wow, that's a real challenge.


So, you know, I'll go back to some of the things I've learned form (Dave) over the years. We have to be really creative and not maybe thinking on a large scale around self employment. But for Alaska natives, art has been a huge opportunity for self employment. We have a lot of Native Alaskans who are very, very talented and skilled artists.


So they've been able to kind of, from their home remote communities, be able to try and think about how can they market, and get their art to the larger of the communities, or nationwide. So we really have to be very creative about how we approach those self employment opportunities. But Shannon, I agree with you, it's a real issue.

Shannon Augare:
But I guess with that said, I just wanted to add on the point. Maybe it was only anywhere from five years to a decade ago, we in America started calling ourselves, or started calling this next generation, a global market.


You know, we're able to market to anywhere in the world because of the Internet. So I think people are, especially from rural areas and native communities, we are creative and we're trying to understand how we can use technology to our advantage.

Jennifer Jones:
Yes, absolutely. I, you know, I completely agree. My phone battery is getting low, so if for some reason I fall off the conference call, I will call right back in. But I just want to warn you, I may disappear for a second.

We're getting close to the end here folks, you know, if you have any other questions broad, it doesn’t have to be any of the topics that we've suggested, anything that you'd like to add to this conversation, this is your opportunity. Again, I apologize that our other two speakers were unavailable this morning, I'm not sure what happened.


I did speak with them and I know that they were planning on participating, but Shannon, you've been fantastic. And have really offered us a lot of information that, again, some resources that even I have not been aware of. So, I thank you so much for that. Folks, do you have any other questions that we might be able to discuss?

(David) Robbins:
Does anybody have any good contacts for any of the tribal affiliations in Arkansas?

Jennifer Jones:
Anyone else on the call from Arkansas that might have suggestions, or other states that might have suggestions around contacts for Arkansas?
Katie McGrath:
Here in Alabama, the way we got in touch with someone within the tribe was just contacting the tribe and they have a Family Services Department. And so that was sort of our way in. We made contacts through that department. So, I don't know how they're set up in Arkansas, but that's what worked for us.

Jennifer Jones:
Yes, I guess I'd just encourage you to, you know, find out what your different tribal entities are, you know. If you - if starting fresh, you know, maybe start on the Internet, and find out who those community coordinators are, or you know, where can you find a liaison that can kind of get you into that community. I will look into that for you after this call, if you - can you tell me your name?

(David) Robbins:
Yes, it's (David) Robbins. I'm a...
Jennifer Jones:
Okay.
(David) Robbins:
Hello? Robbins, R-O-B-B-I-N-S.
Jennifer Jones:
Okay, I got it. And (David), who are you with?
(David) Robbins:
I'm with Project A-WIN under - we operate under the Sources for Community Independent Living Services, Incorporated.

Jennifer Jones:
Got it. I'll see what I can find out for you, and send you some resources.
(David) Robbins:
Okay, thank you.
Jennifer Jones:
No problem. Again, we're coming close to the end here folks, this is your last opportunity to get in some other questions. If it's just around resources, or you know, can I do a little research for you, and get back to you on what might be your contacts, I'm happy to do that for you. Well, it sounds like we're - we don’t have a lot of questions left.

Why don't Shannon and I kind of give our closing thoughts. Shannon, I'm going to turn it over to you and let you kind of give your closing remarks.
Shannon Augare:
Well, Jennifer, I want to thank you for allowing me to participate, and offering at least a Montana Tribal perspective. You know, the work that can be achieved in tribal communities is great. And I know that I'm a tribal member and I'm not objective, from this viewpoint, but the people who I work with on a daily basis, I admire. And the populations that my colleagues and I serve Blackfeet memberships, we're very lucky to live in this community that we do.


I know that other tribal communities are similar. We always put family and friends first, the general needs of our community. And we don't take that lightly. I think that's a value or trait that most tribes share. And yes, patience is needed, but in the long run of it all, I think that much success will be achieved.


So, anyway Jennifer, thanks. If I can be a resource for the Northern Plain tribes, anyway, because I've done a lot of work with 19 tribal nations throughout Montana, North and South Dakota and Wyoming, I'm more than happy to be that resource. And Jennifer, you have my contact information, if...
((Crosstalk))
Jennifer Jones:
Yes.

Shannon Augare:
...questions they can contact you.
Jennifer Jones:
Fantastic. Well, I want to thank you all for joining us today. I think this was a great discussion. And I certainly agree with everything that Shannon has said, and kind of mirrored in my experiences here in the State of Alaska. And from what I've learned in the conference calls that we've had with other tribal groups it - the issues are - seem to be the same. And we really just need to be patient and make those contacts, and find our way into communities.

And I am not a member of a tribal organization, or a tribal community, but I agree with Shannon, I feel very fortunate to work the folks that I have the opportunity to work with. They're wonderful people. And I've had some - some of my best working experiences have been working with tribal governments here in the State of Alaska.

And I just really encourage folks to try and make those connections. Do what you can to really reach out. And, you know I can say for - from an Alaska perspective, tribal folks look at disability a little differently than we might in the larger community. Folks take care of their own communities. They're - just like Shannon said, you know, everybody's a friend and they take care of their own.


So, it's important that we find ways that we can get in and be a part of that. And I have certainly found a lot of success in making those connections myself, and encourage you to continue to work on it and it's really worth it.


Any last questions before we sign off? Okay, well I thank you all very much for joining us today. This was a great conversation. Please feel free to use me as a resource.


You can get to me through contacting (Julie), you have her number from connecting with the call. I'd be happy to serve as a resource. I have worked nationwide, so I'm happy to connect you with what resources I am able to offer. So, please feel free to do that. Both Shannon and I are available to you and feel free to contact us at anytime. I'm happy to connect you to Shannon if you'd have a need to (unintelligible) with somebody that's had direct experience. All right folks, well I (unintelligible) we're going to go ahead and wrap up the call then. Thank you so much for joining us.
Woman:
Thank you.

((Crosstalk))

Jennifer Jones:
...for being with us. (You are a) fantastic resource.
END

