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Operator:
Good afternoon. My name is (Katrice) and I will be your conference operator today.

At this time, I would like to welcome everyone to the Veterans Benefits conference call. All lines have been placed on mute to prevent any background noise. After the speakers' remarks, there will be a question-and-answer session. If you would like to ask a question during this time, simply press star then the number 1 on your telephone keypad. If you would like to withdraw your question, press the pound key.


Thank you.


Ms. Miller, you may begin your conference.
Lucy Miller:
Thanks (Katrice).

Hello everybody. It's - we had 100 people register for this event, but right now we only have about 35 individuals who have dialed in. And I would expect that that has something to do with the fact that we had to reschedule, but also just people are dialing in late. So we may have more join us. But in the meantime, it's nice to have a small and intimate group. So hopefully we can have a longer question-and-answer session because we do have a smaller group of people. And I hope that you'll feel comfortable to ask questions.

Anyway, if you've tuned in to part one, which was last week, you know my name is Lucy Miller and I'm one of the technical assistance liaisons with the Virginia Commonwealth University National Training Center for the WIPA projects. And hopefully none of you have inadvertently dialed into this. This is part two of the training on providing WIPA services to veterans with disabilities. Part one covered all of that employment piece, where to get services and support for veterans with disabilities and focusing on some of the subpopulations of veterans with disabilities, such as individuals who might be homeless.

Now today's presentation is also two hours. And it's covering some of what I would consider to be the more technical information. This is where we're going to get into the nitty-gritty of the actual cash benefits and medical benefits that veterans with disabilities are permitted to have. And we're going to talk a little bit about the various kinds in just a minute. And at the end of this session, we'll also talk about the interface between the veterans' benefits available from the VA, the Veterans Administration, and the benefits available through Social Security and what is the interaction between those benefits and how do they work together.


So everyone should have gotten an email from our staff on Friday before your three-day weekend with your PowerPoint slides. If you did not get that, you should email - I know some people have their spam filter turned up really high and PowerPoints get bumped off. They get the message, but they don't get the attachments.

You need to email Julie back and we will get those to you, but also to remember that this will be archived. This will be available on our web site. The PowerPoint slides will be there.

You will be - this is all being recorded and we'll be able to play it back so that at your discretion, so you'll be able to listen to this at any point in the future whenever it's convenient for you.

So that said, let's go ahead and get started. The first slide that we're starting on is just a reminder that individuals who - veterans with disabilities still have to be receiving the Social Security disability benefits in order to be eligible for WIPA services.

I know with the military engagements we have going on and the emphasis on veterans that WIPA projects are receiving, there has been a little confusion. And I've had some people think that any veteran who is receiving any type of disability benefit is a priority for WIPA services. And that's not true. The standard eligibility criterion still apply. Certainly we have veterans who may be getting benefits from the Department of Defense or the VA, but in order to qualify for
WIPA services, that veteran has to already be getting that Social Security cash benefit based on disability. And they might be getting that in addition to other things. But that Social Security benefit has got to be in place.

Another thing I want to remind you, you're going to get a lot of phone calls if you haven't already from veterans who may already be on Department of Defense or VA disability benefits. And maybe they haven't applied for Social Security yet. And the question that veterans are asking is do you have any idea whether I'm going to be eligible for Social Security disability or, you know, I'm getting a 40% VA benefit, disability benefit, do you think that's a high enough rate for me to get Social Security. You know, we just don't have a crystal ball and we don't know. So their - the best bet is to refer any veteran already on VA benefits to the Social Security Administration to apply. And any gentleman or lady who have questions about that, don't you try to guesstimate that. Just refer them down to Social Security and have them apply and hopefully that benefit will be afforded.

Well, let's move on to the next slide, which is about verifying veterans' benefits.

One of the things that is really interesting to me is how opaque I guess is the word I would use the veterans' benefits are as compared to Social Security. In the Social Security system, it's real easy for us to go online, find the rules, and we have a special report called that (PPQI) -- That's the third party query -- or the (BPQI), the benefits planning query -- that we can request from our partner Social Security that tells us what benefit somebody receives.

Well, sorry to say, there is no such equivalent in the Department of Defense or VA system. There is no way for a WIPA project to simply get a basic report out of the VA that says oh, this individual gets VA compensation or this individual gets VA pension. It's very difficult in some cases for us to verify what a veteran gets.

Now fortunately most veterans will know what type of benefits they receive. You can ask them, do you know if you get VA compensation or disability, and you can even go through some of the additional bells and whistles, the additional little benefits, and they're going to know, yes I get this or no I don't.

If they don't know, the only way that we have of verifying is to ask that veteran to pull any paperwork that he or she may have from the VA or the Department of Defense that describes the disability benefits. There would be a written notification that they were found eligible. There's undoubtedly correspondence about the amount of the benefit award. And anything that veteran has to help you verify what that person gets is going to be critically important. You'll see in a minute that compensation and pension are really different. And we sure wouldn't want to be confused about which benefit that person gets.

Now one of the things that hopefully you got attached to the reminder about this call with your PowerPoint is a handy, dandy veterans questionnaire. Now if for some reason you're missing this, the 2009 WIPA manual does include this. And that's available on our web site. And you can go there and click on Module 6 and all of these forms that we use and that we recommend are available in that free online version of the manual. And the veterans questionnaire is no exception.

Well, what is that? This is a separate form that we recommend you use when you're doing an intake interview with a veteran because it prompts you, the CWIC, to ask about all of the different types of benefits that are potentially available to a veteran so that you capture everything. It also is a good tickler for a CWIC because in specific little benefits that the veterans have not received he or she might be eligible for, so that is a reminder to you to give information to that veteran about all of these additional little benefits that might be available on top of that monthly cash payment, as well as the medical benefits.

You need to know the individual's disability rating as well. And, again, most veterans are going to know that. But if they don't, any correspondence that that individual may have from the VA is going to be helpful. The rating matters. If your rating is above a certain percentage, you might be eligible for some additional bells and whistles. If it's below, you may not be. And, of course, that rating as you'll hear in a minute really is related to how much in a monthly payment that veteran is eligible for.

So there is no quick and easy way to verify. We have no equivalent to the (BPQI), but there are some good, common sense ways that you can move forward in making sure that you know what a veteran that you're serving is getting or not getting that he or she should apply for.

Now then Slide number 4 here, we're going to take a look just quickly at the benefits we are going to cover today.

Now the first one listed here is actually military retirement. Now you can retire because of disability. And all of the branches of the Armed Forces offer this option. You have to have a certain number of years in. And we'll see that in a minute. And the benefits that you receive are not from the VA. The military retirement, actually those payments come from the US Department of Defense. And they will be funneled through whatever branch of the military that individual retired from, whether that's the Army or the Navy, the Marines, whatever it is.

Now you'll see in a minute when we talk about military retirement, the overwhelming majority of the veterans that you serve will not be on military retirement. They will be getting the VA benefits that are the next bullet. But you want you to be aware that this is out here because you will stumble across an individual here and there who is getting a military retirement benefit from DOD -- excuse me -- as well as a benefit from Social Security.

Now the next bullet here is the benefits available for individuals with disability, veterans with disabilities, and you have two different kinds. You have compensation and you have pension. And we'll go over each of these in a great deal of detail, but you will see they are so different. So just knowing that someone gets a check every month from the VA isn't enough. You need to know which is it. Is it compensation or pension?


Now I will say these two forms of VA benefits are mutually exclusive. I can't think of any instance when you would find someone getting compensation and pension. They're going to get one or the other. And, again, the overwhelming majority of the ladies and gentlemen you serve will be getting compensation rather than pension. And you'll see that in a minute.

Now, of course, you still have to worry about those disability benefits provided by Social Security. I still have that cold from last week. Sorry about that.

Now most of the people you're working with will be getting a Title II disability benefit. And you see there, I have written in SSDI. And that's because most of the women and men who would come through the military and sufficient enough to get a VA benefit or a DOD benefit, these are individuals with significant attachment to the work - to the civilian workforce and nowadays Social Security benefits, Social Security like FICA, is taken out of military pay. So while you're getting that pension benefit or compensation benefit, you're also paying into the Social Security system. And it didn't used to be that way. They were kind of mutually exclusive systems for some period of time, but no longer.

So make sure when you're checking the benefits that you don't forget to follow the basic WIPA procedure of verifying which type of Title II disability benefit the person is on -- generally it will be SSDI, but occasionally you will across - come across some ladies and gentlemen who are actually on SSI, the Supplemental Security Income program. And this is very common in the population of veterans who experience homelessness. Often these are not people who have worked enough in the civilian economy to generate the credits needed for a Title II disability benefit and they are receiving that SSI and may also be getting a either DOD or VA benefit in addition.

All right, let's just - we're going to jump from there into some medical benefits. Now if you think Medicare and Medicaid are complicated, let me tell you, I don't know if I have enough brain cells to learn everything you might need to know or every question you might be asked about the medical benefits available for veterans with disabilities. And it's not all just one thing. First of all, if you have that Department of Defense retirement, the military retirement, you're a basic retiree like any other military retiree. And with that comes the military's standard medical coverage, which is TRICARE.

Now there's all - that's just, you know, that's going to be like any other health package. There's going to be things covered, things not covered, copays, deductibles, whatever. And I do have the URL for you to go to to get information about TRICARE.

We are not going to cover it much because very few of the people you will be serving would be coming out with retirement based on disability and TRICARE.

The next bullet down is the fellows and ladies that you're going to be working with primarily. These are guys and gals getting that VA benefit based on disability that could be either compensation or pension. And they have access not to TRICARE, but to the Veterans Administration's healthcare system. And your - the paper that comes with these presentations as does your manual offers a very detailed explanation of what these healthcare benefits are like. It's all based on a system of hierarchy, who has higher priority, then who. Your benefits, the highest priority people get the better benefit down to the lower priority people.


We could spend literally two hours or more just talking about this healthcare system. I don't want to go there today. I want you to know where to go to get more information. Your manual is a place to start. And this is going to be in the section on veterans' benefits at the end of Module 3. But you may get questions that are much more complicated than what your manual can help you with. And at that point, you're going to need to go to the Veterans Administration and click on the section on the healthcare. And that's the subgroup of the VA, which is the Veterans Health Administration, the VHA.

Now obviously many of the individuals we're working with are also going to be on Medicare. If you're getting that SSDI and you've served your 24 months Medicare-qualifying period, you will have Medicare coverage. And there are some things you need to know about the interaction of Medicare and at least military retirement. I'll show you that in a minute.

And, of course, if you're in the SSI program, in most states except for the 209(b) states, Medicaid is automatically provided to any SSI-eligible individual and to remember, again, that the gentlemen and ladies who come to you may have multiple forms of medical coverage that can all be accessed at - sort of at the same time. And there's going to be a jockeying for position among those forms of medical coverage in terms of who pays first, who pays second, who does sweep-up, what one won't pay for, the other one will, and all of this back and forth, which can get extremely complicated.

Let's look at the next slide and think about some healthcare considerations for veterans. I think that we make assumptions that veterans are going to know all of the options available to them regarding their healthcare. Well, they aren't. Many of these individuals have been, you know, in the active military. They may have accessed TRICARE while they were actively serving their country. Well, if they're in the VA system, they're out of that now. And they're in the VA healthcare system. And that is very complicated. And a lot of veterans I have found really don't know all of the options that are available to them.

Now make sure that you're asking when you're doing that initial intake. Use that veteran's questionnaire. It prompts you to ask about are your healthcare needs being met, are there gaps in your healthcare that perhaps you could help meet or ways that you could get additional services or just ways that you could advise that veteran about ways to use their other forms of health insurance to get these needs met.


You do need to provide counseling on Medicare. Now what I've seen a lot of veterans do is they'll start out in the VA system. They then apply for Social Security. They're using the VA healthcare system. When their Medicare-qualifying period comes up, Part A is free, it's automatic. And then they're faced with purchasing parts B and D. B is the doctors appointments and things like that and D is prescription drug.

And remember that parts B and D come with a out-of-pocket expense. There's a premium. And a lot of veterans decide they don't want those because they have the VA healthcare system to access. And that may or may not be a mistake because many of you know if you turn down parts B and D, it might be more difficult to get back on later. There might be additional cost. There's something called that surcharge in your premiums for the parts B and D.  And you want to get at these veterans as early as possible and talk to them about taking the various forms of Medicare if at all possible.


And don't forget, there are ways to get help paying for these premiums. The Part B premium, you never know, but a veteran might be eligible for QMB. That's Q-M-B, or SLMB, S-L-M-B.  Those are ways to get help paying your Part B premium, and certainly the low income subsidy for Part D.

Now, again, not every veteran is going to go down this road. They may not want these. They may be using the VA system and be perfectly happy with that. But it is something in counseling that you want to explore.

Now some of the veterans that you're working may have very severe physical impairment and they might really want to look at your Home and Community-Based Services Waiver. That's a Medicaid program. There are ways to opt into Medicaid through the spend-down or medically-needy program.  Your state may also have a very valuable Medicaid buy-in.

Again, don't assume that that veteran has all of those medical needs sewn up, taken care of, everything's good. Ask, probe, find out, are you missing anything.

And give some counseling about some of these other programs that may help pay for attendant care, like the Home and Community-Based Services Waiver, that maybe other forms of insurance would not pay for. So that's just something to consider.

Now on the next slide, we're going to talk a little bit about something most people probably don't know about.

If you are getting VA, Veterans Administration benefits based on disability and with that comes your healthcare, those individuals may or may not also be eligible for a Social Security disability benefit. If they are, Medicare or in some cases Medicaid will be provided after relevant waiting periods.

And the Medicare/Medicaid really doesn't affect the VA healthcare benefit. It's just some additional bells and whistles that you have. We would want to encourage veterans to enroll in anything that they could get their hands on. As far as I'm concerned, I'm not sure you can have too much health insurance. And in these systems, you never know what one system will pay for and the other system won't. But there's no negative, you know, impact between these two systems.


Now for people who are military retirement, that Department of Defense, those folks get TRICARE. And if you read the rules about TRICARE, those ladies and gentlemen are - who are eligible to enroll in Medicare are required to enroll in almost every instance.

Now there is a web site that I've provided to you there with some wonderful fact sheets that explain when you would be on TRICARE and required to enroll in Medicare.

And this is a cost-shifting issue. This is where TRICARE wants you to apply for Medicare and get your services paid for through that system first before accessing the TRICARE system. 


And that's why there's a requirement. And if you are offered Medicare and for some reason you don't enroll, there can be consequences in terms of things not being covered from your TRICARE. So you need to know that.

But, again, remember, this is an issue related to people who get military retirement based on disability. This is not Veterans Administration people. And these military retirees are going to be a very small minority of the individuals that you serve, so it's not something you have to really get upset or worried about.

At this point, I think what I'm going to do, I'm showing 2:30 -- (Katrice), if you wouldn't mind, I'd like to open it up for questions just based on the healthcare issues that we've talked about so far because we're about to change gears.
Operator:
(Unintelligible).
Lucy Miller:
So let's go ahead and take a few questions if people have any. And if you don't that's fine, too.
Operator:
At this time I would like to remind everyone if you would like to ask a question, press star then the number 1 on your telephone keypad.

We'll pause for just a moment to compile the Q&A roster.


Your first question comes from the line of (Daniel Kelsey). Your line is open.

Lucy Miller:
Okay.
(Daniel Kelsey):
Yes, my question is if - is the VA healthcare system comparable healthcare where they wouldn't have to pay for the Medicare surcharge?
Lucy Miller:
Well, that's a good question. And the answer to that is it depends. Their healthcare system, the VA system, is complicated. And your benefits and how much you have to pay out-of-pocket depend on what priority level you are. And there's something like I don't - like eight priority levels. Can you believe that? I mean, it - and it's based on the types of disabilities or healthcare needs that you have, how low your income is. And the VA is going to slate you as one of these eight priority levels. And then based on that level, that is what dictates how much you have to pay out-of-pocket. 


But, you know, your question is excellent because what you're talking about here is a cost comparison. Is it worth it for me to go ahead an enroll in Medicare, pay the out-of-pocket expenses for Medicare, if my needs are already being met and I'm not having to pay out-of-pocket.


So, again, when you're interviewing veterans, that is the question to ask -- are your needs being met and how much are you paying out-of-pocket?

For some of the gentlemen and ladies who are in the VA healthcare system, they may be paying a lot out of their own pocket for prescription drugs whereas if you would compare that to the Medicare Part D benefit, it could be cheaper.

So it's...
(Daniel Kelsey):
I'd also like to point out that it's important for them to have that Medicare because if they get - say they're traveling and they get injured and they're in a hospital not near a VA facility, they're going to be responsible for those bills.
Lucy Miller:
For those costs. You know, and that is an excellent point as well. When you are in the VA system, to get care, you have to use a VA facility.

Now it isn't just hospitals. There are also healthcare clinics. And if you remember from training part one, there's even I think web site that we provided to you where you can go to find where are the VA hospitals, where are the VA clinics. And you can find those. That is an excellent point.


Another thing to consider, in the VA system, it's pretty overwhelmed right now. And some of the ladies and gentlemen that you'll talk to will really describe incredible waiting periods or not being able to access the care that they need as quickly as they would like it. Medicare isn't like that. With Medicare, you can go to pretty much any doctor.

But, you know, everybody's different. So while we're counseling people on these healthcare issues, you have to ask questions. And it really is based on what is that veteran getting from the VA, how much is it costing, what do they need, and what are their own personal values.

I want to remind everybody that in your WIPA manual, in Module 4, the very last unit in Module 4, is a wonderful chapter written by Jim Sheldon, an attorney with Neighborhood Legal Services in New York. And that chapter provides a lot of information to see what - about how to counsel people on healthcare issues.

Now we've also had some training on that by teleconference that I hope you participated in, but I think people kind of skip that chapter. They don't think it's that important. And it is critically important, you know. And this stuff is complicated.

So that's an excellent question.

Does anybody else have any questions?
Operator:
Your next question comes from the line of Kelly Harp. Your line is open.

Lucy Miller:
Hi Kelly.
Kelly Harp:
Hi.

Unfortunately I didn't get an email today with the PowerPoint presentation (unintelligible).
Lucy Miller:
It came on Friday. And we're having - because they're massive emails that get sent out to like 100-plus people, sometimes it seems like the Internet service providers or your (unintelligible)...
Kelly Harp:
I know you said that last week, Lucy, but it didn't go into my spam mailbox (unintelligible)...
Lucy Miller:
Oh, okay. I don't know what happened.
Kelly Harp:
And I just didn't get it.
Lucy Miller:
Okay. 

Kelly Harp:
Could you just resend it?

Lucy Miller:
I can do that. I didn't send that email message. It came from somebody else. But I can send you the PowerPoints right now. What's your email address?
Kelly Harp:
Kelly -- K-E-L-L-Y...
Lucy Miller:
Mm-hm.

Kelly Harp:
...dot-harp like the musical instrument...
Lucy Miller:
Okay, at?
Kelly Harp:
At cril-online.org. 


Thank you.
Lucy Miller:
No problem. I'll do it right now.

Any other questions?
Operator:
Your next questions comes from the line of (Nina Schultz). Your line is open.

(Nina Schultz):
Okay. Hi Lucy.
Lucy Miller:
Hi (Nina). How are you?

(Nina Schultz):
I'm great, thank you.
Lucy Miller:
Oh, good.
(Nina Schultz):
My question is about a specific client. And I just want to know to what extent are we expected to provide information regarding, you know, their veterans' benefits? Apparently my client has no clue as to what he is receiving.
Lucy Miller:
Oh no.
(Nina Schultz):
And so we are in collaboration with our veterans program. So is it possible to refer them back and find out from their vet rep...
Lucy Miller:
Yes.
(Nina Schultz):
...exactly what they're receiving because it's kind of difficult to provide more information...
Lucy Miller:
I agree.
(Nina Schultz):
...(unintelligible)...
Lucy Miller:
And, you know, their system is not easy to navigate and there's really no way for us to look that up. You're right. You have to go back to that rep or the benefits person at your local VA hospital or VA healthcare center who specializes in the benefits.

If the individual has any correspondence, you might be able to look at the letter if they've saved them. You know, a lot of people just don't save that stuff. And if you've got anything from the VA, it will tell you what they're getting.

Now I will say if the individual is getting a monthly check and the overwhelming likelihood is that this is an individual getting compensation. Compensation is provided to individuals who are on less than dishonorably discharged and who incurred their disability or their disability was exacerbated during military service.

The pension program is reserved for people whose disabilities is not - they're not related to their military service.

So if you've got a gentleman who comes forth, he was perfectly fine, he served in the military, he incurred a severe head injury while serving, was discharge, the overwhelming evidence would be that he would be getting a VA compensation benefit as opposed to pension.

But it makes you nervous if you can't verify that. So try your vet rep. Now your vet reps are at the state Department of Employment Services. And they have ways to figure that all out. Or see if you can get any correspondence.


Beyond that, it - I don't know what to tell you because there literally is no report that we can get to verify what they have.
(Nina Schultz):
Yes, and to piggyback on that because my client is receiving Title II...
Lucy Miller:
Mm-hm.
(Nina Schultz):
...and is it advisable to just inform him about what happens when he does start working and based upon...
Lucy Miller:
Mm-hm.

(Nina Schultz):
...the rules and...
Lucy Miller:
Oh yeah.
(Nina Schultz):
...you know, regulations of Title II, is that okay?
Lucy Miller:
Yes.
(Nina Schultz):
Or am I supposed to wait and find out exactly what he's receiving first from VA?

Lucy Miller:
Well, I would go ahead and talk to him about Social Security. But we do have a responsibility to provide work incentive counseling about all of the federal benefits, including veterans. So you can start with the DI because that's something that we can get verified very quickly. And then if you can get - any way you can get that VA benefit verified somehow, then you can move forward and offering advice about how work might impact the VA benefit.

And like I said, nine times out of ten, that's going to be a compensation benefit, not pension, but...
(Nina Schultz):
Right, right.
Lucy Miller:
...you know, there's that little one guy out of ten that might be getting the pension and you want to be careful because that is a very severely means-tested program. 

(Nina Schultz):
Right.

So is it safe to refer him back to the vet rep and say find out from your vet rep...
Lucy Miller:
Yes.
(Nina Schultz):
...about...
Lucy Miller:
Yes.
(Nina Schultz):
...you know, the information regarding work and how it affects their benefits?
Lucy Miller:
Well, it - what you want the vet rep to do is to verify what type of benefits the individual is on. They would have ways to do that.
(Nina Schultz):
Mm-hm.

Lucy Miller:
And then he can come back to you for some additional counseling on, well, okay, now we know you're getting compensation, here's what's going to happen. Oh, you're getting a pension, here's what's going to happen.
(Nina Schultz):
Okay.
Lucy Miller:
So we have to be able to do the counseling.

Now the vet rep counsels fellows on the impact of employment on their benefits all the time, too. But we - that doesn't - you know, that doesn't remove our responsibility.
(Nina Schultz):
I got it. Thank you so much.
Lucy Miller:
You're welcome.

Anybody else?

Operator:
At this time, we have no questions in queue.
Lucy Miller:
Great. All righty.

Let's move forward again. We're going to start talking now about the actual cash payments and what they're based on and how people get them and then some of the little bells and whistles, the add-on benefits, because there's a lot more in this system than people realize. It isn't just this one cash payment thing, kind of like SSDI. There's lots of other things that you can get. And there's ways to increase your cash payment based on a variety of factors.

Well, the simplest one to look at here is the military retirement due to disability. And as I said, these are benefits that do not come from the VA. They come from the US Department of Defense. They will be administered through whatever branch of the military the individual came from.

And this is just a type of retirement. And it's available to individuals with 20 or more years of active service in the military. And, of course, just like Social Security, the military has very specific definitions of what they mean by active service.

And you can retire from the military as disabled regardless of the level of disability if you are found unfit for service by reason of a physical disability. Now this is - do not ask me why this is the case. This makes no sense to me. But that phrase, physical disability, is bolded for a reason.

In the military system for retiring based on disability, they do not offer a way out for a psychological, emotional, or a mental health diagnosis. It is only based on physical disability. I have - again, I have no reason - no way to know why that is the case, but it is something very unusual about the military system where you retire because of disability.

Let's look at that next slide.


Individuals with less than 20 years of active service, when they get separated from the military -- and what that means is the military has looked at the person's disability. They have looked at their service rating, like the duties or functions that they're supposed to perform in their job in the military. And if the determination is made that the disability caused you - causes you not to be able to do your job, you are separated. You're removed from the military by reason of physical disability.

Now if you have less than 20 years of active service you can't retire but you can be separated. It's like oh my goodness, what does that mean? Well, when you're separated, you don't get as many benefits as you would if you retired, meaning that you served your full 20 years or more of active service. And you can get your separation benefits dispensed as either a monthly check -- well, that's retirement. Or if you get separated, you can get sort of like a lump sum settlement or a severance payment. So that's kind of interesting. And there is variance in how the different branches of the military handle retirement based on disability and then that separation. So it's something to ask about.

Now I will tell you, fellows who have retired, they know it. And they will say I retired. I've got my full retirement. I can work at any level. I put my 20 years in and did retire based on disability. And that next slide shows you the advantages of why this is - you would want to know this or why it's important.

When you retire from the military, you're permitted to go back to work in the civilian economy at any level. And there is never, never a downside to that. Your disability is not reviewed. It doesn't affect your disability rating. You get all of the other benefits that military retirees get. So my former father-in-law is retired military. And they use the commissary system a lot, which are the grocery stores, the exchanges, which are like department stores, military hospitals, and then, of course, the TRICARE coverage for themselves and their family members.

And TRICARE works a lot like Medicare. Unlike the VA system where you get your care at VA outlets, TRICARE is very portable. So you can take that to - you can either use military facilities for retirees or you can use your TRICARE in the civilian health economy and that'll work.

And military retirement benefits are not affected by paid employment in any way. So the ladies and gentlemen who receive this can just go work and never a worry about that.

Now if they're also on Social Security, you would have the impact on the Social Security benefit, but never would there be any kind of negative benefit or a negative impact on that military retirement, so work is always good in that system.

When you become disabled in the military system, you're serving in the active force and you become disabled, there is this whole process that they go through to evaluate your disability. And a lot of this occurs even before you are released from service.

The next slide shows you some basic information about how veterans should apply. Now most of the people who come to you will have already applied. And if you think the Social Security system is slow in terms of processing claims, you ain't seen nothing yet. The VA system is really, really backlogged. And some of the claims are settled very quickly, but some of the claims take months, if not years to settle.

Now most veterans are helped by the VA system, the medical system within the military. There are social workers and case managers who will inform them about the existence of disability benefits and give them a head start in making their application.

If you are separated from military service due to being quote unfit for active duty, and I apologize for this language. In disability world, we would consider this to be very sort of disrespectful language, but this is how it's discussed in the military. And the - if you're separated because you're unfit because of your disability, there will be helping you with the forms on how to apply.

You can complete the VA Form 21-526, the Veterans Application for Compensation or Pension. It's one application. You can apply online. And there is a wonderful help system for folks who are in the midst of applications, so there is a toll-free number. And, you know, your responsibility in terms of helping someone get on VA disability benefits is fairly minimal. You want to point the person to the resources, where they go to apply. And from that point forward, there's not much that you can do until after they get on.

And as I said, some of these claims take years to settle. Some veterans go through the appeals process with the VA for years. And I'm sure you'll hear some horror stories when you work with veterans.

Well, let's look at the evaluation system, the disability evaluation system under the VA.


Basically they go through this whole medical review. And they are assessing your disability based on a percentage, completely unlike the Social Security system, which is full disability benefits or no.

This is a system based on intervals of 10, from 0% all the way up to 100%, and the higher your disability rating, the higher the amount of money that you can get. So you see there is an incentive in this system for veterans to push for the higher rating.

Now the rating was originally intended to represent the degree to which a veteran's earnings capacity is diminished by the disability. But at this point, reviews of the VA system by the General Accounting Office have indicated that the connection between the rating and the degree to which the person's disability actually has impacted their earnings capacity is pretty tenuous at best. I can't imagine how they were able to come up with this connection in the - to begin with.

But that is the actual intent. And the rating - the disability ratings system in the VA is very, very old. And it has not been very - improved or changed significantly since the late 50s if you can believe that.

If you're interested in reading about this system and the flaws in the system, there are some wonderful GAO reports. You can just Google online GAO and then VA or VA disability and it will pop up some of the most recent reports. And they are very edifying.

There's sort of like the listing of impairments in Social Security. Disability determinations are based on the VA Schedule for Rating Disabilities or the VASRD. And this is something you can - it's a public document you can get your hands on. I'm sure it's just as delightful to read as the listing of impairments.

But their system is completely different from Social Security's. And this whole notion that, you know, you can even qualify for a 10% disability and get a monthly payment is completely different from the way that Social Security views a person as being disabled because they have the incapacity to generate a living that supports themselves. And that's not really the way this system works at all.

The VA considered all service-connected disabilities. So back when we looked at that military retirement, that was based on physical impairment, physical disabilities.

This is any service-connected disability and the totality of the changes in the person's medical condition that occurred during military service whereas that, you know, again, the DOD only looks at physical disabilities.

Now also different, when you get military retirement based on disability, they assess your disability before you separate and that's it. You get that one rating. It's never going to be rated higher or lower and you're never bothered like we are in the Social Security system with these reviews, these medical reviews.

But the VA system is different. Now the VA system does permit reevaluation of a service-connected disability if a condition worsens or improves.

Now it's not like Social Security where they like stamp you with the - what the likelihood that they think you might improve or get worse. So they don't have this system like a medical improvement not expected or a medical improvement possible. It's a very loose system.

So because the VA is so behind and because they do not have a regular process that says these people have to get reviewed every three years or these people have to get reviewed every seven years, it's kind of left up to the individual veteran. So if a veteran feels that his rating should be higher, that his disability has gotten worse, you can pursue a rating review where they actually look at your medical condition all over again so that your rating can go higher with remember the incentive, meaning that you can get more money.

Now the reviewers, the medical reviewers in the VA system, can review a person if there is some evidence that the person has improved. Now if you read through their system, there is no data -- I was absolutely unable to find any data that talked about how often a veteran would be reviewed by the VA and have their rating, their disability rating pushed down, diminished, or decreased, and how often those reviews might be instigated by the VA as opposed to the veteran who is seeking, you know, a higher rating and more money.

There is no data that I could find. If they track it, they don't publish it. So I have no idea how many of these veterans actually end up with a lesser review over time because something happened.

And because work does actually impact your rating -- remember, what's the rating mean? Supposedly it is a reflection of the amount that your earnings capacity has been diminished because of your disability. So if you're working and earning, you know, as a military consultant somewhere earning $100,000 a year and you have a 70%, 80% disability rating, it's possible that the VA could say hey, you're not impacted by your disability the way we thought you were, your earnings capacity is very high and we want to review your rating and possibly diminish it.

I don't think it happens often, but there's no way for me to know that. And I certainly could find absolutely no data. So it's just something we don't know.

Another complication is that the Department of Defense and the VA do use different ratings systems. You'd think they would kind of have their act together on this, but they don't.

It's possible for people to come out with military retirement and have one rating and have another rating within the VA system. And it's very possible to get military retirement due to disability and a Veterans Administration benefit based on disability. That did not used to be the case, but you can have both now.


Let's look a little bit at the rating designations because there are some scary things in this.

If you get an 100% disability rating, the VA says this is total disability, you are totally disabled, meaning that in their book, your disability more or less reduces your earnings capacity to zero, I mean, that you are so disabled that this seriously impacts your ability to work and earn.

You can also get total disability even if you have let's say maybe a 60% rating, but you're considered to be someone who is individually unemployable -- can you imagine using language like that in the non-veteran disability world -- that forever - for whatever reason you're a person who has attempted employment and been unable to be successful.

And if you can prove that, if the veteran can prove that, your rating can go from 0% or 60% up to 100% based on the fact that you're unable to get or keep a job.

And then finally, we have prominent and total disability. And this is where you have 100% rating and the additional designation that the military or the VA feels your disability is permanent, meaning it will never improve. It might get worse, but it will never improve.

Now these designations are important because they allow higher benefits to be paid and they may entitle veterans to additional benefits.

So it's all about what labels, what rating you've got. And if your rating is this, you might be entitled to these extra things. If your rating is this, you won't be. And so it matters in this system what your rating is, not just the number, but even if you're 100%, which is total, are you also permanent, which gets you some extra things, or is your total disability based on being individually unemployable as opposed to just simply medical issues?

Let's go ahead and take a look, let's start with the compensation system. And then we'll take questions again in just a few minutes.

This is the one that most of the ladies and gentlemen you'll be serving will be getting. In order to get disability compensation, your disability has to be service-connected. That means it was incurred or aggravated during active military service.


And this is such an interesting concept because when you think about the Social Security system, it's bad enough that you have to medically prove that you meet like Social Security's disability standard. But think about the VA system. It's a double-whammy. Not only do you have to present medical evidence that your disability impacts your ability to work and you're kind of fighting it out over the rating -- am I rated 20% or 30% or 40% -- but you also have to prove that your disability is service-connected.

And a lot of ladies and gentlemen, the issue is not that they have a severe disability. That might be uncontested. What might be contested in the VA system is how did you get it? Maybe you came into the system with this or maybe you incurred your disability after you were separated from the military.

And a lot of people are denied these VA benefits, so basically compensation here, because they can't prove that their disability was either incurred or aggravated during that period of time that they were in active military service.

That - you know, we just don't think about that. But that is one of the reasons why some of these claims go contested for years and years and where there's lots of wrangling and the VA.

Now secondly to get this, your separation or your discharge from the military, you know, that has to be under conditions other than dishonorable. So, you know, I has to be - you have - that separation can't be because, you know, you went AWOL or, you know, you got court-martialed for threatening your superior officer. Your behavior had to be such that your discharge was at least less than dishonorable.

What a - one thing that's real positive about the VA compensation program, it is not means-tested. This is considered an entitlement program. This is compensation to a veteran for the sacrifice that they made in the service of their country, this disability that they have incurred.


And so it isn't about, you know, you being poor. This is about you served your country. In the performance of that duty, you became disabled or a disabilities had got aggravated. This is an entitlement. This is a thank you from our country to this veteran who really paid the, you know, the ultimate price for that service.

So you can't look at it like the way Social Security deals with things. It's completely different. The philosophy behind it is different.

Now I told you before that you can get military retirement or disability severance and VA compensation. That's possible. But the VA compensation may be reduced if that's the case.

I kind of would say it's similar to the way that an SSDI benefit might be reduced if you also get a workers' compensation or another public disability benefit, so similar concepts there.

Let's take some more looks at the VA disability compensation. If you get a rating of 30% or more, you can get additional payments for dependents, so that might be a dependent spouse or dependent children. As you may imagine, that can result in substantial increase in the amount of money available to a family. So, you know, vets really have a bit of an incentive here to push for that higher disability rating.

If you have certain types of disabilities like the loss of a limb or you lost the use of one of your internal organs, you might be eligible for an additional payment called special monthly compensation that is on top of whatever VA compensation comes to you with your basic rating, so all of these things are asked about in that veteran's questionnaire.

Now if you have a rating at 100%, which would be total, and if -- here we go with their wonderful words -- you're housebound or bedridden, really what that means is that you have physical disabilities that are significant enough that you would need personal care or attendant care. In the world of disability, we would never describe someone as being housebound or bedridden anymore, but the military's a little old-fashioned in their language.

But if you have 100% disability and you really do have a need for attendant care, it's possible to get that special monthly compensation payment. It's just called something different. It's called aid and attendance and housebound allowance. And that's, again, an additional amount of money. The purpose is to help you pay for those services that you need. It makes a lot of sense to me. I wish we had this in the disability system.

Let's go ahead and take a look at pension and then I'm going to bust it open for questions.

VA disability pension is really interesting. This is kind of the last-case scenario benefit. This is the only benefit available from the military that's afforded to people - or the VA afforded to people with non-service-connected disabilities. So maybe this is a disability that was before your military service or you had separated from the military and then were in a car accident or for whatever reason, established a mental health diagnosis -- if you can not provide that your disability was service-connected, your only option from this system is to break down or bump down to the pension program.

Well, to get this, you have to have had at least 90 days of active military service with at least one day during a period of war. And you would just - I think you'd fall down laughing if you could see the page after page of explanation that the VA offers in terms of what is a period of war, what is not a period of war. And there's even special rules, some veterans have to serve more than one day depending on what conflict they were in. Oh my goodness, the minutiae involved in these regulations are outrageous.

Now the good news you don't have to know all of the minutiae.  You just need to know that this benefit, it isn't enough that you were in the active military. You have to have served during a period of war for some period of time.

Now the next thing you need to know is that disability pension is not for the walking wounded. This is not for people who have mild disabilities. That's kind of why I say it's like your last-case scenario. You have to have a disability designation that's 100%, okay, whatever your disability is, and permanent. So you have to be permanent and total, not just 100%, but 100% and that designation has to be deemed as being permanent or you're not going to qualify for the pension system here.

And, again, that separation or discharge has to be under conditions other than dishonorable. And your disability can not be due to willful misconduct like, oh, I don't know, some accident that might be occurring if you were drunk or a self-inflicted injury or something that happened to you in the performance of a crime, perpetration of a crime. It can't be something that kind of you brought on yourself. And, again, there are pages of explanation of situations when the disability would be related to willful misconduct.

I just think that, you know, these are all value judgments that are very different from what we're used to in the disability system.

Now let me tell you how incredibly stringent the VA pension system is in terms of their means testing. I never thought I'd see a program stricter than SSI. Well, ladies and gentlemen, here it is.

The VA disability pension program is absolutely the most stringent means testing I've ever seen. The pension is intended to bring a veteran's total income up to a minimum like subsistence level that is set by Congress. And it does go up every year. And eligibility is based on absolutely strict income and asset guidelines, just like the SSI program. It's not just what you get. They look at what you've got, so resources assets, retirement accounts, owning homes, you know, owning investment vehicles, all of this stuff is going to count. And truly the pension program is this last-case scenario for people who have absolutely no access to any other benefit.

This is why I would tell you that so many of the people you'll work with are on compensation and not on pension. That's not to say you won't see a couple. But pension is so hard to get that the number of people on it is very small.

Now look at that last bullet because this just stinks. Even in the SSI program, your payments are not reduced dollar for dollar by the amount of income you have. And not only is it dollar for dollar, but they're going to look at the spouse, they're going to look at the dependent children. They're looking at household income. And even in the SSI program, they don't do that. And they don't take a dollar-for-dollar reduction there. At least in the SSI program for earned income, you get reductions, you get special things taken off, and then it's - you - they take $1 for every $2 in earned income.

Not in the pension program. In pension, everything that counts -- and the list of things that count is voluminous. Everything that counts is dollar for dollar. So you can see that any amount of income that a person might have access to, including their spouse and dependent children, could actually cause a loss of benefit.

Now I'm going to stop before we go on to these other special benefits and then also start talking about the interaction between Social Security and veterans.

And let's entertain questions again. So I know these benefits are complicated and let's talk a little bit -- any questions you have about the compensation, the pension, how you get them, I'll do my best to answer.
Operator:
At this time I would like to remind everyone, if you would like to ask a question, press star then the number 1 on your telephone keypad.

Your question comes from the line of (Nina Schultz). Your line is open..
Lucy Miller:
All right.
(Nina Schultz):
Yes, hi Lucy, it's me again.
Lucy Miller:
Hey.
(Nina Schultz):
I just wanted to ask (unintelligible) you mentioned about how work would affect disability pension.
Lucy Miller:
Mm-hm.

(Nina Schultz):
What about compensation (unintelligible)...
Lucy Miller:
Compensation, it's interesting, compensation because it is literally a thank you to a veteran, it is compensation to them for the price that they paid for serving their country, they do not take money away from your check if you go to work. Having said that, what they can do is reduce your rating because remember, your rating supposedly is - has something to do with how much your ability to earn money has been reduced by your disability. So it's possible that that example I gave about a guy that comes out, maybe he's got 80% disability rating, he comes out of the military, he goes to work for a military subcontractor as a consultant, he's making, you know, $100,000 a year. And if the VA found out about that, which by the way they have no regular system of screening for that. It's not like Social Security. But if they found out about it, it would be possible for the rating adjudicator to say hey, this guy is making $100,000 a year. We're showing that his earnings capacity should be diminished by 80%. I don't think he's as disabled as we thought he was. Let's open the record and review it. They have the capacity to do it. How often that happens I have absolutely no idea. And I could find no data anywhere that would tell me, give me a clue how often that happens.

Now what I've heard and I think we talked about this on the last call, the veterans have got quite an internal networking system. And what I've heard just through that internal networking system is that when people get their disability rating reduced, it's almost always their own fault sort of. It's because what they've done is they have gone to the VA and said hey, I think I'm more disabled than you think and I want you to review my disability and give me more money.

And they're not thinking about the fact that they're making, you know, a really good salary doing, you know, a job in the civilian economy. And so they're trying to get more money and unfortunately what happens is the VA reviews their disability, sees that they're working, and reduces their rating, okay, instead of giving them more money, which is what they asked for.
(Nina Schultz):
Thank you.
Lucy Miller:
So, I mean, yeah, I wish I could tell you the likelihood, just some percentage, some data, but there - I certainly could never find any. And none of the contacts that I ever made within the VA system could ever give me any data about how often employment may have somehow triggered a rating review.

But, yeah, that's the only impact that there is in the compensation system. And the scuttlebutt is that that doesn't happen very - that even that doesn't happen very often.
(Nina Schultz):
Got it.

Do you have an idea like how much in compensation do they receive?
Lucy Miller:
Oh, there's a web site. The paper that - and your manual has the link to the web site that tells you how much you can get. It's substantial. It's substantial. And it - there - it's capped every year. There's a certain maximum amount that you can get. 


And, of course, the amount that you get is based on our percentage of disability, so someone at 10% would get less and somebody - substantially less than who would be at 100%. And they change every year.

So I can't tell you off of the top of my head, but there is a link in the paper that we sent you for both of these parts and in your manual. And if you can't find your paper, you go to the online manual, it's Module 3. And it's at the very end of Module 3. It's in the very last unit, which is on all of the other federal benefits. And veterans is the very last one in that unit. And there is a link.

(Nina Schultz):
Got it.
Lucy Miller:
And it'll take you right there. It is substantial.
(Nina Schultz):
Great. Thank you so much.
Lucy Miller:
Great question. Anybody else?
Operator:
Your next question comes from the line of (Christine Weasler). Your line is open.

(Christine Weasler):
Sorry, I just realized that I had the answer. I found it. 

Lucy Miller:
Okay, all right.
(Christine Weasler):
Thanks.
Lucy Miller:
(Unintelligible) anybody else?
Operator:
Your next question comes from the line of (Jo Ann Rosales). Your line is open.

(Jo Ann Rosales):
Thank you. I had a couple of questions actually.

Maybe I missed it, maybe you talked about it and I missed it somewhere, but on - if the one who's getting Social Security disability...
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
...and they're getting retirement, how - you know, from the military, now - does that affect their Social Security disability in any way?
Lucy Miller:
Okay.


There is a slide on this yet to come.
(Jo Ann Rosales):
Okay.
Lucy Miller:
But I do believe that there is an offset. Military retirement does provide an offset within the SSDI program. So Veterans Administration benefits do not.
(Jo Ann Rosales):
So if they were - now if they retired as disabled, how - that would...
Lucy Miller:
It doesn't matter.

(Jo Ann Rosales):
Okay.

Lucy Miller:
If it's military retirement...
(Jo Ann Rosales):
Okay.

Lucy Miller:
...where your payment's coming from DOD, there is an offset. And there are some POM citations that describe how they produce that offset. I would tell people go - if you think you might qualify for SSDI, go on and apply, even if you've retired from the military.

(Jo Ann Rosales):
Right.

Lucy Miller:
Because you might be eligible for something.
(Jo Ann Rosales):
Right.
Lucy Miller:
And Social Security has this all computer-programmed. If you're eligible for an offset, they will compute it. And it just means your SSDI might be reduced some.
(Jo Ann Rosales):
Okay.

Also if say somebody has a 10% rating...
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
...and then they, you know, got a different job and they actually made a little more...
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
...not a significant amount, we'll say $30,000 a year.
Lucy Miller:
Okay.
(Jo Ann Rosales):
And that was more than they would've made in the military maybe.
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
And then they get injured and they aren't - are no longer able to work at all.
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
And they have - they had, you know, originally a 10% rating.

Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
But they had another injury during active duty as well and they never did really push it, but they're having more problems with it and they wanted to go for a disability review.
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
Now because they're now they're considered a total disability - totally disabled under the Social Security system...
Lucy Miller:
Mm-hm. Mm-hm. Mm-hm.

(Jo Ann Rosales):
...would - how would - how do you think (unintelligible)...
Lucy Miller:
I think it's possible that they could get an increased rating from the military. And I think a lot of it has to do with the connection between the worsened disability and is that related to something that happened while you were in the service.
(Jo Ann Rosales):
Okay.

Lucy Miller:
That would be the sticking point. But I would definitely encourage someone to go back to the VA and reevaluate that, most definitely, because the VA benefits and Social Security are not mutually exclusive and there isn't an offset. You can end up with quite a bit more money.
(Jo Ann Rosales):
Okay. (Unintelligible)...
Lucy Miller:
So, yeah, I'd encourage them.
(Jo Ann Rosales):
...because they have a different, you know, they had...
Lucy Miller:
Yeah.
(Jo Ann Rosales):
...the original 10% and then they have another - a different disability. I mean, you know...
Lucy Miller:
Well, you - that - and if you can make a connection to that different disability and the service...
(Jo Ann Rosales):
Oh, yeah, they were injured on (unintelligible)...
Lucy Miller:
There you go. I - you know, definitely would give it a try. Now their system's pretty convoluted. And, you know, he might end up with a denial and have to appeal. But, you know, the - there's no harm in trying.
(Jo Ann Rosales):
Okay.
Lucy Miller:
I would definitely give that a shot, especially if the individual really feels like they can not work at this point.

(Jo Ann Rosales):
Oh, yeah, they, yeah. (Unintelligible).
Lucy Miller:
Yeah, they need to go back and reapply for a higher rating, yeah.
(Jo Ann Rosales):
Okay, thank you.
Lucy Miller:
Mm-hm.


Anybody else?

Operator:
At this time, we have no questions in queue.
Lucy Miller:
Okay.

Let's go ahead and move forward with what I call the special bells and whistles. And these are some other things that are available to veterans with disabilities that are really, really helpful. And unless the veteran has met with a benefits specialist through the VA system or maybe the vet rep at Department of Employment Services, they may not know that these things exist.

There's a specially-adapted housing grant, which can - you can use this cash that you're given to retrofit your house to accommodate your disability. You can get life insurance, a specialized form of life insurance to help protect your spouse or your dependents if something happened to you. That's a wonderful benefit.

You can get money to help you adapt an automobile to meet your disability needs. I mean, how many times did we fight with the state DR agencies to get a nickel to pay for that kind of thing, so it might be a lot easier if you're a veteran to see if you quality for that.

For certain individuals with very significant disabilities, there's an annual clothing allowance, and, of course, we mentioned earlier, extra money that you can get as that aid and attendance for quote housebound or bedridden veterans, which really is extra money that is intended to be used for, you know, paying for attendant care that you might need, that personal care that is very difficult to afford otherwise.

Now the paper that we sent you really is just a - the stuff out of the manual. But your manual describes eligibility for each of these programs.

So rather than just sort of read that out of the manual or regurgitate that, I just want to remind you of these special bells and whistles. They are on the veteran's questionnaire where you ask are you getting this or are you getting this. And that is also to remind you to go back and look at the eligibility because my guess is lots of veterans are going without special benefits that they otherwise are eligible for. They just didn't know about them and they didn't ask and nobody told them that these things existed, so keep in mind that these other things are here.

Now where do you go to get information about VA benefits? Because let me tell you, this - there is no real POMs, all right, not that you'd want to give POMs to the vets anyway.

But it is not easy to get information. This slide gives you the places I've found that I would recommend to you and to the veterans and their families.

The first, I love it, it's called, "A Handbook for Injured Service Members and Their Families."  It was not written by the military or by the VA. It was written by veterans who've experienced the system, very well written. It's from the fallenheroesfund.org. And it's lengthy, but it's definitely worth saving to your hard drive, printing out a few copies.

Now the VA produces sort of the standard booklet. It's more than a pamphlet. It's definitely a booklet. And it explains the federal benefits for veterans and their dependents.

It doesn't give a lot of detail, but in some ways that might be good. It's a wonderful source of just sort of that overview.

And then my favorite web site, again, the military.com, I think I mentioned that on our last call last week, veterans' benefits explained. And what I like about this, it isn't just this big manual. It's - you can click on various topics and shorter sort of fact sheets will pop up. And so if you have an interest just in, I don't know, the aid and attendance, you can just print that out. If you have just an interest in getting help with retrofitting your home, you can click on that and just print that out. And then you're not overwhelming the veteran and their family members with this, you know, humongous manual of all of these things that they can get. And I really like that web site. It's really easy to navigate.

Well, the next big subject matter is looking at how employment affects the Department of Defense and the VA benefits -- and we've talked about some of this -- and then how the VA/DOD benefits interact with Social Security.


And just - these are just - on this slide, number 21 here, is just an overview. Remember that military retirement due to disability is never affected by earned income. So retirees can just knock themselves out and nobody cares about that.

Remember that VA disability compensation is not affected by earned income per se. It's not like oh, you earned, you know, $500 this month, so we're going to take some of your compensation away. Doesn't work like that.

It might trigger a disability rating review, but there's no way to know when that would happen or under what circumstances that would happen. I do think that you don't want to frighten veterans about that. I think that having your disability rating reduced because of employment is rare.

What makes me nervous is that I really can't offer any assurances that it won't happen. I think that's what makes everybody nervous. And then there's horror stories within the disability, you know, the veterans pipeline about oh, I knew this guy and this is what happened to him and he lost his whole check and he couldn't get a job. I mean, you will hear stories like that.

All I know to tell people is is that it isn't common. We don't know exactly how often this occurs. There is no regularly scheduled review mechanism within the VA system, not like Social Security with those medical CDRs. And the VA system is so overwhelmed at this point, they would never be able to stay on top of a system like that.

And unless either it's like flagrantly earning way more and it's way out of alignment with the disability rating and someone brought it to the adjudicator's attention, I just can't imagine that employment very often would trigger that. The problem is you just can't promise anybody that it wouldn't.

And then for you to remember that in the pension program, it is a dollar-for-dollar reduction. They look at gross income. There aren't like work incentives like the SSI program has. It's gross income. They can count income from spouse and dependent children. And so if you bring home or if you're grossing $300 a month, they're going to take $300 a month out of your disability pension to compensate for that, very brutal means-tested program.

Now let's go ahead and take a closer look at what employment can do to that VA disability rating. And there are certain people who are absolutely safe and their rating is not going to get a - reviewed because of employment. And this slide lists those people.

First of all, if you are elderly -- and they consider elderly to be the age of 69 or older -- they don't care how much you work.  You're never going to get hauled in for a disability rating review because you're consulting at $100,000 a year if you're 70 years old.

You're also not going to get hauled in for a review if you are at 100% disability, meaning that your medical rating is 100% or - and/or you're designated as being permanently and totally disabled.

Now the bottom bullet here does give you the one uh-oh. Now remember, it is possible even if your medical review only turned up let's say 50%, 60% disability, if you can prove that you are unable to access employment or maintain employment, you can get the special designation of individual unemployability.

And if you are designed as IU is what they call it, you will actually get an 100% schedule or rating even through medically you didn't get that. But they're going to pay you based on that up to 100% like you're totally disabled.  And it's all because for whatever reason you have demonstrated that you're unable to support yourself from working.

Now it - people that have that IU designation obviously are the folks most vulnerable to having a disability review and a reduction in their benefits if they go to work at any substantial level, except if you've been getting this for at least 20 years continuously, they figure oh my goodness, you haven't been able to support yourself from working for so long, we're just going to leave you alone.

So these people on this slide are the only ones who really can say without any hesitation I can work, I can work at any level, and I know that nothing is going to happen to my disability rating.


Now on the next slide is the opposite of that, the people who are at a potential risk. Now we don't want to scare people too much because I'm still really not convinced that the risk is high, but there is still some risk that your employment could cause a reduction in your disability rating.

Well, if you're under the age of 69, okay, or/and your schedule or rating is under 100%, okay, those are the people who have some risk.

Now the ones with the big risk, the huge risk, are that next bullet. The veterans who are rated as being totally disabled not based on their schedule medical rating but based on individual unemployability and if you've been on those benefits for less than 20 consecutive years and you're working, oh my lord, you thought we'd never see this again, look at that, substantially gainful occupation. Apparently they've been talking to Social Security.

If you are working in a substantially gainful occupation and you're getting total benefits based on individual unemployability, you are at risk. And I would say that's not a small risk. That's a definite risk because you're getting this special disability designation strictly because you have proved that you are unable to get a job or keep a job and you haven't been on the benefits for at least 20 years.

So those are the people who really - you've got to really watch out for. And I think your manual just goes on and on and on on this point to make sure that we all understand who the people are at risk.

Well, what is substantially gainful employment? What does that mean? Well, it's defined as employment that a non-disabled individual would earn their livelihood with earnings comparable to the particular occupation the community where the veteran resides. It's kind of like comparability. It's like, you know, if you're engaged in a career, in an occupation that other non-disabled people in your local area engage in and those people are able to support themselves in that occupation with earnings comparable to what you're getting, then we're going to say you're substantially gainfully employed. It is not like SSA. It's not - you don't have a dollar figure to shoot for. It is far less specific than that, far less objective. These kinds of decisions can be very subjective. And remember, substantially gainful employment is not relevant for anyone except those poor ladies and gentlemen who are getting that 100% disability based on individual unemployability. Those are the only ones that really have to worry about this.

Well, the next slide tells you what substantially gainful employment is not. And this is what it actually says in the regs. It says you're not substantially gainful employed if you are in marginal employment. And that exists when your earned income does not exceed the current federal poverty guidelines for a household of one. That's kind of a commonsensical target there.

Now so you're earnings can go over the federal poverty guideline and you still may not be considered to be in substantially gainful employment if you're working in a protected environment like a family business, a sheltered workshop, or when you're getting some supported employment services, where you're getting a lot of sort of help from an agency or from a sheltered workshop or you're working for a friend or a family member who is sort of subsidizing your earnings there. And, again, I believe these would be very individualized decisions.

All right, furthermore, effective in January of '85, your total disability benefit rating based on IU -- that's individual unemployability -- can not be reduced just because you have secured substantially gainful employment unless you've been doing that work for 12 consecutive months. So it used to be that maybe you just went to work at that level for a month or two and they could reduce your rating.  Now they say well, you know, we're really not going to worry about this too much until you've been doing it for 12 consecutive months. We want to see that you can maintain employment over time. And that makes sense. This is common sense. So they're not going to bump back your rating until you've demonstrated the ability to maintain employment and be successful over time.

Now I will say and now remember that the last call we talked about all of these DR programs that are available for veterans, particularly veterans with disabilities, if you do complete a program of rehabilitation and you get out there and start work, it may cause a reduction if there is evidence that you really are doing better and you are able to get out there and make a career and support yourself.

But, again, just signing up for Vocational Rehabilitation and Employment, the VR&E program, just signing up for that or even just completing an initial program of counseling or rehabilitation would not necessarily cause an individual to have their rating reviewed.

And, remember, when we're talking about this, we don't mean cut off. I mean, this isn't like Social Security system. We're just talking about you getting reviewed. And if you are not considered to be individual unemployable anymore, they're not going to pay you based on 100% disability.

They're going to bump your pay back to whatever original percentage the medical evidence connected you to, whether that was, I don't know, 80%, 70%, whatever.  It doesn't mean that you're going to get cut off entirely, but it could mean a reduction if your earnings are substantial and you've maintained that over time.

And really, when you think about that sort of thing, it sounds harsh, but if you're receiving this additional benefit because you are unable to work and then you go back to work at a substantial level, it does make sense that they would bump that back down.

Let's see what else. Let's throw in the Social Security benefits just to make things really complicated because a lot of people think that you can't get military or VA and get Social Security and that's absolutely not true.

You - there is a whole web site on Social Security's web site, a whole section there just for wounded warriors. And I've got the link there at the bottom of this slide, the ssa.gov/woundedwarriors/. If you're disabled while on active military service, you can get an expedited claim processing from SSA. That's positive.

You kind of get bumped to the top of the list. And that is a specific benefit for veterans who are wounded during active military service. So it's important that you inform Social Security that you - that this has what happened.

Now your military pay that you got when you were in the service is subject to FICA. Didn't used to be, but it is now and has been for some time. So a lot of veterans will have insured status. So if a veteran has any questions about being able to meet the SSA disability standard, you and I don't have a crystal ball. We can't answer that.

We just say if you want to know if you're eligible, apply. And people, they'll always try to push you. Well, like at what percentage rating do you think I should apply? Is it 80%? Is it 50%? Don't even go down that road because you can't project that. You don't know.

All you can do is say if your disability affects your ability to work, go and apply for Social Security and we're going to let that - let the chips fall where they may. And make sure they know that you were injured during active military service so your claim is expedited. And let's just wait and see if you qualify.

Now active duty status and receipt of military pay does not necessarily prevent payment of disability benefits. That I thought was interesting. Again, remember that for you to not be found eligible for Title II disability, your pay had to represent substantially gainful activity. And when you're going through this whole application process, even military pay, even if you're active duty, it's possible that you could meet the disability standard if you have enough work incentives to reduce the value of work. 


Subsidy, early, now is it likely that you would be an active duty military person and qualify for disability? No. Is it impossible? No. It just wouldn't be likely. So I tell people if you really feel impacted by your disability, go and apply. And you can see all of the special little advantages that Social Security affords veterans at that web site there. And that web site's also in your paper.

And we'll talk about how the VA and Social Security benefits interact, there's good news and not-so-good news here.

The VA disability compensation is not affected by getting Social Security disability benefits in any way. This is wonderful news. And you would think it would be because VA disability compensation is a form of public disability benefits, so you would think it would cause an offset, but it doesn't.

There's POM citations and in your manual, there are links to those POM citations that specifically say if you get VA disability compensation, it doesn't affect your disability benefits from Social Security.  So, again, we want to encourage veterans to apply.

Now VA disability pension would definitely look at Social Security benefits as income. And, remember, if you have disability benefit from Social Security and you go and apply for VA disability pension, dollar-for-dollar you're probably not going to be eligible.  This income would cause ineligibility for VA pension and would cause - or would cause a dollar-for-dollar reduction in VA pension payments.

Now look at this. SSI payments do not count against VA pension. However, VA pension does count against SSI. And they're both means-tested. Isn't that crazy?


So I guess it's possible for a person to get both VA pension and SSI, but, again, that's going to be a reduced SSI check because that VA pension program is going to be sort of the payer of first resort and then your SSI would fill in up to that federal benefit rate and any state supplement your state offers.

So I just thought that was odd that the VA pension program would specifically state in their reg that they don't care if you get SSI. But SSI cares if you get VA pension.

Let's look at the next slide here. Receipt of that military retirement or VA benefit doesn't affect your eligibility for Title II payment. But SSDI payments are not reduced by that VA disability benefit, but they may be reduced by military retirement.

And this is the question that someone asked earlier, would there be an offset or if you got the retirement, would you still qualify for Title II disability? Possible, but the military retirement based on disability is subject to that public disability benefit offset that workers' comp is subject to and other forms of public disability benefit.

But for whatever reason, the VA benefits are exempted from that. So I don't know why one counts and the other one doesn't, but it clearly is that way. And the POM citations are absolutely crystal clear.

Now in the SSI program, of course, SSI is very strictly means-tested. If you got a military retirement due to disability, that’s unearned income. It's going to count in the SSI program. The VA benefits, again, whether that's compensation or pension, that's unearned income.


Now look at this. The $20 general income exclusion does not apply to the VA pension program.

I mean, I always - I already thought the way it treated unearned income was pretty brutal. But for whatever reason, if you get that VA pension payment and then you go apply for SSI, if you get $500 in VA pension, they're going to count all $500. You don't even get the $20 general income exclusion.

And that just - I don't understand why, but that is in the POM, clearly stated in the SSI citations. And those citations are also listed in the paper and in your manual if you want to look those up.


If you can't find them, then contact your tech liaison. We can find them for you.

All right, let me see what else we need to talk about.

Now in the SSI program, remember, if you get SSI and you get all of those other weird little bells and whistles, there is one POM citation that specifically names which programs are disregarded by the SSI program.

And you can see here on this slide the aid and attendance, that special allowance that you get is disregarded. Disability compensation payments resulting from unusual medical expenses, there is actually a way in the VA compensation program to get extra payments because you have particularly high medical expenses. I know that we didn't even review that, but that is possible.

Listen to this obscure one -- benefits paid on the basis of a Medal of Honor or a special act of Congress. Oh my goodness, that - you'd have to tell Social Security that and that would be exempted.

Payments made as part of the VA Vocational Rehabilitation and Employment program, remember, like any other VR program, the SSI program offers a disregard for certain cash payments that are received in conjunction with medical services or social services. And vocational rehabilitation is named as one of those services.

Now I can't make a blanket statement and say that every single bit of money that might come to a veteran out of the VA VR&E program would be exempt. But most payments that I can think of probably would be.

And it's that one POM citation that gets cited over and over again about cash that's received in collaboration or in conjunction with medical and social services.

In the last week, we talked about the compensated work therapy, which is a sort of a new program that the VA offers. And it includes sheltered employment. It includes transitional employment. It also includes supported employment.

And most of those payments are disregarded except if you are in the supported employment part of compensated work therapy. You actually work for a real employer and you're paid by that employer like minimum wage or better. And that money would count in the SSI program as earned income, which would be subject to all of the work incentives.

And isn't it nice, you're allowed to get that VA clothing allowance and that wouldn't count.

So all of these special little bells and whistles, they are actually enumerated in the POM. This slide is pretty much like word-for-word from the POM.

And I think what I'm going to do now is, well, let me just quickly cover the last few slides because there's - they're very simple and then we'll finish up with questions.

The VA appeals process, any determination, just like in Social Security, any determination made by the VA can be appealed. Now there is a one-year limit. You're allowed one year to submit your appeal for the date that the notice of that decision was mailed. There is no required form. You probably should use the written statement called, "Notice of Disagreement." And you file that at your local VA office.

Now reading about the appeals process, it's pretty dang onerous. And there are attorneys who actually specialize in this appeals process. And I've heard lots of rumor and (unintelligible) storytelling about, you know, how onerous this process is and how long it takes and claims being tied up for years. And I think just like in the Social Security system, it's a system that's overwhelmed.

And there are special judges, a lot like ALJs, who hear these appeals. And they just take a very long time to adjudicate.

But we certainly would want to encourage veterans to appeal any determination that they didn't agree with and to probably get some professional assistance, some legal assistance in pushing through those appeals.

This next slide is just a reminder that states have their own veterans' benefits that we haven't even mentioned. We've got the web site here, where to go to get the directory of state veterans' programs. And don't forget that counties and cities also often offer special benefits to veterans, whether that's like in the state of Kentucky, you don't have to pay for hunting licenses. I don't know why that would be something they think would be wonderful, but apparently it's a benefit that veterans receive.

And we have rebates or exemptions on property taxes in many counties here. Check your state. You never know what your state, our county, your city, may offer as special bells and whistles for veterans. And there's more stuff being brought in all the time with all of these ladies and gentlemen coming back from active duty in both Iraq and Afghanistan. So this is something that our state governments feel they can do to reward that veteran.

Some things that I want you to understand about this system, it is really complicated and you think Social Security acts slow, you haven't seen anything yet. It can take years to get your disability rating. It can get years to get your benefits approved. It can get years to change your rating. And it's just slow.

And the Social Security system, I know we've all met with people who've had to go through multiple appeals and it's taken years for them as well. But I would say, quite frankly, that the vet system is probably worse.

It's understaffed, it's slow, they're overwhelmed with all of the active military coming out, wounded. And it's just - you just kind of have to prepare people for that.

The system is not transparent. It is very difficult to find the regulations. When you do find the regulations, they are inscrutable.

It is not like the POMs. The POMs is so clear.  Never in my life have I been more grateful to have access to the POMs as when I had to learn the veterans system because their equivalent of that really is not easy to understand and it's not written at the level of detail that the POMs. It's just vague.

And so, you know, like this whole notion of when will the disability adjudicator want to reopen the rating issue with a veteran that they find out is working at a pretty significant level, there is no instruction to the adjudicator about when they should do that. So it's kind of subjective and individual staff at the VA are going to approach that differently. And I find that a little frightening.


The way that employment affects certain VA benefits is unclear. I think there's a great deal of subjectivity involved in rating determinations. And I'm not the only one. The GAO doesn't think their rating determination process is particularly strong. They feel that it's extremely outdated and it needs to be revised. But it is what it is. And it's full of subjectivity and it's very difficult sometimes to prove that additional issue of whether or not your disability is related to your service in the military, that other factor.

Final words -- make sure you know what the veteran is getting. Use your veteran's questionnaire. If you have questions, you can refer the individual to the vet rep. Remember where they work. They're at the Department of Employment Services. Sometimes they're in your one-stop.

You'll need to figure out where those people are. There are benefits experts, at least one benefit expert at each VA hospital. If you haven't met that individual, I encourage you to meet that person. They really can help you navigate this system and can give you advice.

You need to encourage veterans to apply for disability benefits. You're going to end up getting phone calls.  Now you can't deliver with the services until they're on, but a lot of veterans continue to labor under the misconception that these systems are mutually exclusive and they aren't.

Remember that the VA offers an incredible array of benefits, not just benefits for people with disabilities, but benefits to any less-than-dishonorably-discharged veteran.

You've got help with college or training. You've got additional cash payments for dependent spouses and children depending on your disability level. You've got ways to get your car retrofitted, ways to get your house, ways to pay for attendant care, all of these extra things.

And the system is complicated and don't assume that the veterans know everything they should be getting or should be getting. You may be the first person to let them know about these extra things.

So that's pretty much it. And I'm showing that it's about quarter till 4:00 Eastern Time. Let's go ahead and finish up with questions.
Operator:
At this time I would like to remind everyone if you would like to ask a question, press star then the number 1 on your telephone keypad.


You have a question from the line of (Margie Ferguson). Your line is open.

Lucy Miller:
Okay.

(Margie Ferguson):
Hi.

My question goes back to the first area that we were covering.
Lucy Miller:
Mm-hm.

(Margie Ferguson):
Actually I didn't get a chance to get in.

Lucy Miller:
(Unintelligible).
(Margie Ferguson):
The retirement - so if I had somebody come in and says yeah, I retired from the Army...
Lucy Miller:
Mm-hm.

(Margie Ferguson):
...and I'll say - and I usually say oh, what, so you put in 20 years and they say no, that always confuses me. And I just can't see how that retirement if you don't put in 20 years...
Lucy Miller:
Well...
(Margie Ferguson):
...you're telling me it's a total - it has to be due to a disability then, right?
Lucy Miller:
No.  What - well, the - what's happening is that the veteran is using the wrong word. The military calls retirement 20-plus years. And you can retire just because you want to retire, but you can also retire based on disability.

You can separate from the military because of disability before you hit your 20 years. But they - if you read their regulation, they're very clear. They call that separation.
(Margie Ferguson):
(Unintelligible).
Lucy Miller:
That isn't truly retirement. But the beneficiary may be telling you it's retirement. That may be the word he's using. And when that is the case, typically you get separated because you're unable to perform the job duties that were assigned to you in the military because of your disability. And you're given in most cases a severance-type payment, like a one-time lump sum kind of a thing.

And then you can come out of that and turn right around and apply for the VA benefits.
(Margie Ferguson):
They're - I guess...
Lucy Miller:
(Unintelligible) go ahead.
(Margie Ferguson):
...(unintelligible) what's confusing me is the slide that I'm looking at is titled (unintelligible) due to disability and then it says individuals with less than 20 years of active service are separated.
Lucy Miller:
Yeah, they aren't really retired. They're - it's called separation. But I'll - you - I've heard veterans call - say that they are retired when they aren't really. And they are actually separated and it's different.

I even saw in some old regulations how you used to be able to get a monthly payment for that instead of a one-time lump sum severance. So that's not to say you couldn't find a guy who was quite, you know, who was older who'd been separated for a long time, still getting this - what he's calling retirement. But it really isn't. It's different.
(Margie Ferguson):
So if we were to ask him is that payment made from the Department - the DOD (unintelligible)...
Lucy Miller:
Yeah, where does your check come from and do you have TRICARE.
(Margie Ferguson):
Yeah. Yean, yeah.
Lucy Miller:
Okay.
(Margie Ferguson):
Okay.
Lucy Miller:
That's going to indicate oh, okay, this is retirement. And typically those individuals are allowed to do whatever, I mean, they can work at any level and they're fine. There's no problem with that.

So - but you will see people who get both. They get both the military retirement due to disability or they got quote separated from the military due to disability and they got a big lump sum severance and then they turned to the VA system and apply over there and also get a check from the VA system. And they are completely separate systems.
(Margie Ferguson):
I guess I've always decided in my head that you can't retire from the military unless you have 20 years, so...
Lucy Miller:
Well...
(Margie Ferguson):
...anytime after 20 years you're retired.
Lucy Miller:
Yeah, except boy, you - read that stuff that's online about it and it can - it is very confusing because they - but it really is called separating, but you're - the person himself may refer to it as retirement. But in the military's language, their jargon, that's not what they say.

So there is a - it - there - it's different than the VA benefits.
(Margie Ferguson):
Mm-hm. Okay.
Lucy Miller:
It's complicated, yeah.
(Margie Ferguson):
Okay.
((Crosstalk))
Lucy Miller:
...like I said, too, you used to not be able to get military retirement and VA disability benefits concurrently. You can now.
(Margie Ferguson):
Right.
Lucy Miller:
That is possible. And apparently that is a fairly recent change.

Any other questions.
Operator:
Your next question comes from the line of (Sandy Smith). Your line is open.
Lucy Miller:
Not that (Sandy Smith).

(Larry):
Hello, this is (Larry), who is with (Sandy Smith).
Lucy Miller:
Okay, (Larry).
(Larry):
Under the VA programs that are disregarded by SSI...
Lucy Miller:
Mm-hm.

(Larry):
...do they count as a resource?
Lucy Miller:
Well, if you put them in the bank and that cash was there as of the first day of the following month, they certainly would.
(Larry):
Okay.

But they don't get a six months' time to spend down...
Lucy Miller:
Not that is stated in the POMs.
(Larry):
Okay, that's what I needed.
Lucy Miller:
Good question.
(Larry):
Thank you.
Operator:
Your next question comes from the line of (Jo Ann Rosales). Your line is open.

(Jo Ann Rosales):
Yes, it's me again.
Lucy Miller:
That's fine. What you got, (Jo Ann)?
(Jo Ann Rosales):
Well, I had - one thing on the separated thing, I've talked to a couple of veterans that the idea of being separated bothers them.
Lucy Miller:
Okay. I can see why.
(Jo Ann Rosales):
And - yeah. And they feel like retired sounds better. And I'm not saying that's all of them, but...
Lucy Miller:
Yeah.

(Jo Ann Rosales):
...you know, some may be just confused, but some of them do do that.

Lucy Miller:
Yeah, oh, I wouldn't be a bit surprised. Let me tell you something I learned about - from studying that system and how - what happens to the men and women that become disabled while they're - I mean, these are mostly people that are career military...
(Jo Ann Rosales):
Right.
Lucy Miller:
...or that was their intention.
(Jo Ann Rosales):
Right.
Lucy Miller:
Something happens, they become disabled.
(Jo Ann Rosales):
(Unintelligible).
Lucy Miller:
And the military, again, they're not in the 21st Century. They don't really understand what civilian employers have understand for some time that that a trained employee that maybe what we need to do is accommodate...
(Jo Ann Rosales):
Right.
Lucy Miller:
...that person and keep them. They are not like that at all.
(Jo Ann Rosales):
I know.
Lucy Miller:
They look at your disability and they look at your job function...
(Jo Ann Rosales):
Mm-hm.

Lucy Miller:
And there's no accommodation.
(Jo Ann Rosales):
Oh, I know.
Lucy Miller:
I mean, they just say you're unfit.
(Jo Ann Rosales):
Right.
Lucy Miller:
When - can you imagine being told you're just unfit, you just can't do these things. And no, we're not going to talk about how we could change your work layout or accommodate you with software or an (unintelligible) no, we're not going to talk about that. You're unfit. You're out.
(Jo Ann Rosales):
And they have - and I am seeing more military fellows that are...
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
...pushing for that, that accommodation and trying to change things.

Lucy Miller:
It needs to be pushed. It does. They are so behind the times. Now if nothing else, my background is all disability. And I know (Sandy) is one of our other TA persons listening in or she's around. We come from supported employment background. That's what we do...
(Jo Ann Rosales):
Right.
Lucy Miller:
...is help people with disabilities go to work in regular jobs. And when I was studying this stuff, I was constantly sort of appalled. It's like what?
(Jo Ann Rosales):
Yeah.
Lucy Miller:
What?
(Jo Ann Rosales):
Yeah.

Lucy Miller:
You think about what - how much training you've got in some of these officers who may have been in the military 17 years and a disability is incurred and very coldly they're separated, they're cut off, you're unfit for active duty, you're unable to complete your - the duties of your rating.
(Jo Ann Rosales):
Uh-huh.
Lucy Miller:
And you're just kicked out.
(Jo Ann Rosales):
Oh, I know.
Lucy Miller:
And it's very painful.
(Jo Ann Rosales):
Yeah. I have family and my...
Lucy Miller:
Yeah.
(Jo Ann Rosales):
...and my son's wife's best friend is - he's like 22 and...
Lucy Miller:
Hm.
(Jo Ann Rosales):
...100% disabled now, so.
Lucy Miller:
Oh.
(Jo Ann Rosales):
Yeah.
((Crosstalk))
Lucy Miller:
...very foolish.
(Jo Ann Rosales):
Yeah.
Lucy Miller:
You know, to me it's very foolish to be letting go of these highly trained and experienced men and women...
(Jo Ann Rosales):
Mm-hm.

Lucy Miller:
...when you accommodate them.
(Jo Ann Rosales):
Right. I agree.

Now the other thing was I'm going to - you're going to shoot me but I'm going to go back...
Lucy Miller:
Okay.
(Jo Ann Rosales):
...to Slide 29.
Lucy Miller:
Okay.
(Jo Ann Rosales):
Okay, because you said there was an offset.
Lucy Miller:
Mm-hm.
(Jo Ann Rosales):
But on the slide here it just says SSDI payments are not reduced by VA disability benefits, (PDBS) offsets, but may be reduced when military retirement payments. based on disability are received. (Unintelligible)...
Lucy Miller:
That's correct. That's correct.
(Jo Ann Rosales):
But it doesn't say just military retirement payments.
Lucy Miller:
I'll have to look that up to be honest with you. I would have to look that up. The way the POMs work, so the way that the DI benefits work is that your DI benefits are generally offset by any other public disability benefit. Now they do allow the VA disability benefit...
(Jo Ann Rosales):
Right.

Lucy Miller:
...no offset.
(Jo Ann Rosales):
Right.
Lucy Miller:
But the offset rule is about other public disability...
(Jo Ann Rosales):
Right.
Lucy Miller:
...benefits. So my guess, but I want to - I would want to look it up. My guess would be that it has to be retirement based on disability...
(Jo Ann Rosales):
(Unintelligible).
Lucy Miller:
...for there to be an offset.
(Jo Ann Rosales):
Okay, because (unintelligible) earlier we were talking about - we were saying it was both and I'm liker wait a minute.
Lucy Miller:
No, I'm not sure. I'd have to look. Honestly, off the top of my head, I would be scared to say for sure.
(Jo Ann Rosales):
Okay. Okay.
Lucy Miller:
But just knowing the way the system works, it's all about your, you know, other forms of public disability benefits.
(Jo Ann Rosales):
Okay, okay.
Lucy Miller:
Yeah.
(Jo Ann Rosales):
yeah. And then I'll look into alter because they were wanting to know also about, you know, retirement and-
Lucy Miller:
Yeah.
(Jo Ann Rosales):
-military retirement. And I said...
Lucy Miller:
Yeah.
((Crosstalk))
Lucy Miller:
...I want to look that up. But if you think about it like you can retire from Ford Automotive, you can retire from GE, you can collect private retirement...
(Jo Ann Rosales):
(Unintelligible).
Lucy Miller:
...payments, and still collect Social Security.
(Jo Ann Rosales):
Right. But I've heard - well, you know, I've just talked to different people saying that...
Lucy Miller:
Mm-hm.

(Jo Ann Rosales):
...if you get military retirement and you get Social Security retirement...
Lucy Miller:
It is an offset.
(Jo Ann Rosales):
There is an offset. 

Lucy Miller:
Okay.
(Jo Ann Rosales):
Because they're saying they're - it's like double-dipping. And I'm like wait a minute here...
((Crosstalk))
Lucy Miller:
...yeah, but one's based on just putting in your service and the other is based on disability. And that - but you never know.
(Jo Ann Rosales):
Yeah.
Lucy Miller:
You n ever know with Social Security.

(Jo Ann Rosales):
Right.
Lucy Miller:
But I'd have to look...
(Jo Ann Rosales):
Okay.

Lucy Miller:
...that up.
(Jo Ann Rosales):
Thank you very much.
Lucy Miller:
You're welcome.
(Jo Ann Rosales):
Okay.
Operator:
At this time, we have no questions in queue.
Lucy Miller:
That's great. And we are right at the end of our two-hour time frame. Again, I want to thank all of you intrepid souls for joining us for the second of these two hour calls, particularly those you suffered through our Wimba experience and then still came back for more. So thank you so much for your time and attention and I guess that's it.

So have a wonderful week. Bye-bye.
Operator:
This concludes today’s conference call. You may now disconnect.

END


