Over the past 18 years, the National Network of ADA Centers (aka Disability and Business Technical Assistance Centers or DBTACs) has been a reliable provider of ADA technical assistance for business, service providers, and people with disabilities.  With ten regional locations, the Network was well positioned to generate new knowledge regarding employment and public access for Americans with disabilities.  Recognizing this, NIDRR established a new research initiative throughout the DBTAC network in 2006.  
On October 27, 2009, the initial findings generated from the Network’s original program of research will be presented.  The attached agenda includes familiar names and some fresh faces.  There is no registration process or fee for the Monday program.  We encourage you to attend and invite your colleagues, staff or students.  Whether or not attend, please invite your federal partners and contacts in the greater DC area.

We strongly encourage all participants to stay for the main NCRE/RSA/CSAVR program which continues on October 28-29th.  The finalization of that agenda is still in progress but will surely include new and exciting programs supporting the theme:  “Research to Practice: Enhancing Rehabilitation Service Delivery to Improve Employment Outcomes.”  For those dates, registration is required and detailed information can be found at: 

 http://www.rehabeducators.org/conferences.htm  
DBTAC Research Conference:  October 27, 2009

A Pre-conference Offering for the NCRE/RSA/CSAVR Conference
(10/27-29/2009)

Marriott Key Bridge Hotel, Arlington, Virginia

Morning Moderator:  Dr. Larry Featherston
8:30am:  Welcome and Overview:  NIDRR
8:45 – 10:15am:  Forum One:  Employer Behaviors
“Workers with Disabilities:  Understanding of Employers' Hiring Intentions”
Presenter:  Robert T. Fraser (DBTAC Region 10)

Learning Objectives.  Participants will understand:
1. Ajzen's Theory of Planned Behavior as a backdrop to determining hiring behavior
2. employer beliefs and normative influences on hiring intentions as a function of company size
3. common employer concerns relating to hiring irrespective of company size. 
Bio:  Dr. Robert T. Fraser is a professor in the University of Washington's Department of Rehabilitation Medicine where he directs Neurological Vocational Services.  He is an active rehabilitation psychologist, certified rehabilitation counselor and certified life care planner.  Dr. Fraser specializes in epilepsy, brain injury, and multiple sclerosis with a focus on employment.  He has co-authored over 100 publications and four texts and received numerous research awards as well as the Career Achievement Award from the Epilepsy Foundation of America.  A past president of the APA Division of Rehabilitation Psychology, Dr. Fraser was recently elected to the Board of Governors for the International Consortium of Multiple Sclerosis Centers.
“Why Employers Don’t Hire People with Disabilities”
Presenter:  Lita Jans (DBTAC Region 9) 
Learning objectives.  Participants will understand:  

1. 3 major reasons why employers believe workers with disabilities are not hired or retained
2. 3 employer-identified strategies to increase their own hiring and     retention of people with disabilities
3. 3 public policy solutions that may increase hiring and retention of people with disabilities.

Bio:  Dr. Lita Jans is a senior researcher at InfoUse.  She is a bilingual psychologist with extensive experience in design and implementation of research and knowledge products in employment, assistive technology and other disability-related areas.  Dr. Jans currently leads an IL program evaluation in collaboration with Westat, assisting RSA to improve data collection and outcome measures for IL centers. Dr. Jans has worked on a number of evaluation projects for such organizations as the Family Center on Technology and Disability, the Institute for Community Inclusion, and RTI International.  She currently serves on the editorial board of Disability and Rehabilitation: Assistive Technology.

“Workplace Discrimination and Hiring”

Presenter: Phillip D. Rumrill, Jr. (DBTAC Coordination, Outreach and Research Center)

Learning objectives.  Presenters will understand:
1. which impairment groups are most and least likely experience workplace discrimination on the specific issue of hiring
2. which employer industries are most likely to engage in workplace discrimination on the specific issue of hiring
3. the nature and scope of hiring discrimination as compared to other unlawful acts, such as firing or failure to accommodate.
Bio:  Dr. Phillip D. Rumrill is Co-PI for the DBTAC Coordination, Outreach and Research Center.  He also directs the Center for Disability Studies at Kent State University which promotes a full understanding of the lived experience of disability across the life span.  He is widely published and highly regarded for his research in areas of research design and methodology, workplace discrimination, the career development implications of disability, disability issues in higher education, multiple sclerosis and other chronic illnesses, and self-advocacy strategies that implement the ADA.
10:15 – 10:30 am:  Break 

10:30 am – 12:00 Noon:  Forum Two:  Employment Perspectives
“What Are They Thinking?  Employer Attitudes toward ADA and Accommodations”

Presenter:  Jana L. Copeland  (DBTAC Region 8) 

Learning Objectives.  Participants will understand: 

1. knowledge levels about what constitutes a disability and the ADA and implications of the ADA Amendments Act of 2008

2. Region 8 employers’ affective reactions toward working with and accommodating people with disabilities

3. implications of the research for disability professionals

Bio:  Dr. Jana L. Copeland is director and principal investigator of the DBTAC Rocky Mountain ADA Center headquartered in Colorado Springs and operated by Meeting the Challenge, Inc. A researcher, trainer, and consultant, Dr. Copeland specializes in disability employment law and workplace strategies for legal compliance. She has conducted over 200 disability-related training sessions for employers, businesses, professional organizations, attorneys, state and local government entities, disability organizations, and people with disabilities. Dr. Copeland is editor of the ADA Quiz Book, 3rd Edition and has authored several ADA-related training curricula including HR Strategies for ADA Compliance, Nonprofits & the ADA, and Marketing Job Seekers with Disabilities.

“Bridging the Knowing—Doing Gap:  Promoting Disability Inclusiveness in the Workplace”
Presenter:  Dr. Hannah Rudstam (DBTAC Region 2)

Learning Objectives.  Participants will understand:
1. a knowing—doing gap that has limited the effectiveness of interventions in promoting disability inclusiveness
2. a program approach to engage new key players (HR professionals and mid-level managers) to create sustained organizational change
3. applications to their own efforts to reach employers and enhance disability inclusiveness 

Bio:  Dr. Rudstam is a senior extension faculty member with the DBTAC of the Employment and Disability Institute at Cornell University.  In this role, she has designed and implemented programs on a broad range of topics related to disability and employment.  Her previous appointments include program planner and evaluator at the Royal Adult Learning Academy in Stockholm, Sweden; senior research scientist at the University of Wisconsin in the area of state-wide health risk prevention; and senior OD consultant at United Technologies in New York. In this capacity, she designed competency-based tools for hiring, performance management and employee development systems.    
“Outcomes of Reasonable Accommodation Requests in the Workplace:
  A Longitudinal Study”
Presenter:  Ellen Fabian (DBTAC Region 3) 

Learning Objectives.  Participants will understand:

1. a summary of the empirical literature to date on RA requests and associated outcomes
2. research instruments and methods of assessing the outcomes of technical assistance calls to the DBTACs

3. exploratory results of a longitudinal study of factors associated with RA request outcomes for a sample of DBTAC Region 3 employees

Bio:  Dr. Ellen Fabian is associate professor and director of rehabilitation programs at the University of Maryland in College Park, where she has taught since 1999.  She has had more than 20 years of experience as a rehabilitation educator, researcher, and trainer.  Dr. Fabian has published more than 50 articles and book chapters as well as two books on topics relevant to the field.
Noon to 1:00:pm:  Lunch on your own 

Afternoon Moderator:  Dr. Amy J. Armstrong

1:00 – 2:00pm:  Forum Three:  DBTAC Focused Studies 

 “Modeling the Knowledge Utilization of ADA Technical Assistance Information”
Presenter:  Glenn T. Fujiura  (DBTAC Region 5) 

Learning Objectives.  Participants will conceptualize:
1. DBTAC technical assistance activities in terms of how customers and organizations use the information

2. DBTAC technical assistance activities in terms of information impact 

3. DBTAC technical assistance activities in a knowledge utilization context

Bio:  Dr. Glenn Fujiura is associate professor of human development and director of graduate studies for the Department of Disability and Human Development at the University of Illinois at Chicago.  His research areas include the fiscal structure and demography of the disability service system, family policy, long-term care services, poverty and disability, ethnic and racial issues in disability, and statistical surveillance of disability.  Dr. Fujiura has a long-standing interest in research methodology, statistical analysis, and the philosophy of science.  He was Chair of the U.S. Administration on Developmental Disabilities Commission's Multicultural Advisory Committee, recipient of the NRA Switzer Scholar award, and a  member of the President's Committee on Mental Retardation, NCD’s Cultural Diversity Advisory Committee, and NIDRR's Long Range Plan Steering Committee.

“Employment Outcomes of DBTAC Consumers in Region Six”  

Presenter:  Kathleen M. Murphy (DBTAC Region 6)

Learning Objectives.  Participants will understand:
1. the employment experiences of consumers with disabilities who use the DBTAC Southwest ADA Center services

2. employment outcomes of DBTAC consumers with disabilities who also report recent use of VR services

3. employment outcomes of DBTAC consumers with disabilities who report no recent use of VR services

Bio: Dr. Kathleen Murphy works with SEDL’s Disability Research to Practice Division, where she is Project Director for SEDL’s subcontract with the Region VI Southwest DBTAC. She previously served as a program associate with SEDL’s Research Utilization Support and Help (RUSH) project until its completion in May 2009, conducting research on knowledge translation strategies used nationally in the disability and rehabilitation research field. Before joining SEDL in 2004, Dr. Murphy was an assistant research professor at Baylor University’s Center for Community Research and Development, and a visiting assistant professor in anthropology at the University of Notre Dame. 

2:00 – 3:00pm:  Forum Four:  Public Access Part One 

“Accessibility:  A Multi-perspective Approach”

Presenter:  Katherine E. McDonald  (DBTAC Region 4)  
Learning Objectives:  Participants will understand:

1. the multidimensionality of the construct of accessibility

2. differences in accessibility and participation between communities that are low in accessibility -- defined as having a settlement agreement with the DOJ under the auspices of Project Civic Access -- and matched communities without settlement agreements

3. the benefits of, and challenges experienced, using a participatory research action model

Bio:  Since 1997, Dr. Katherine E. McDonald's work has centered on using ecological theory and social action to understand and promote the community integration of individuals with disabilities. More recent research interests include the empirical study of human research ethics, with an emphasis on issues related to vulnerable groups (e.g., individuals with intellectual disabilities). Dr. McDonald is also involved in the teaching and practice of program evaluation.  She is Chair of the Disability Action Group for the Society for Community Research and Action (division 27 of the APA).  Dr. McDonald received the Stevens-Shapiro Fellowship from the International Association for the Scientific Study of Intellectual Disabilities and was an International Visiting Fellow at the University of Western Sydney in Australia.

“ High School Graduates with Disabilities:  Post-secondary Access and Retention” 

Presenter:  Paul E. Harrington (DBTAC Region 1)
Learning Objectives.  Participants will understand:

1. new sources of data developed to conduct these studies

2. the impact of disability on post secondary enrollment

3. the impact of different traits and behaviors on the retention rates in post-secondary institutions

Bio:   Dr. Paul E. Harrington is an economist and associate director at the Center for Labor Market Studies at Northeastern University where he specializes in the economics of education and career development.  He teaches in the Law, Policy and Society Department at NU.  Dr. Harrington is well known for his work on the College Majors Handbook, a detailed analysis of the career outcomes of college graduates in 60 major fields of study.  
3:00 pm:  Break

3:15 – 4:15:  Forum Five:  Public Access Part Two

“Making Restaurants Receptive: Assessment to Advocacy”

Presenter: David B. Gray  (DBTAC Region 7)

Learning Objectives.  Participants will understand:
1. features of the physical environment of restaurants that affect the participation of persons with disabilities
2. differences of the presence and importance of features to three functionally limited groups: mobility, vision and hearing
3. how the CHEC-Restaurants can be used by advocates to assess their local restaurants and develop accessibility improvement reports for use  by proprietors
Bio:  Dr. David B. Gray is associate professor of neurology and occupational therapy at the Washington University School of Medicine in St. Louis.  A teacher in the area of disability and social policy, Dr. Gray is PI on several research projects that investigate environmental factors influencing the participation of people with mobility, hearing and vision impairments. His research group has developed objective measures to assess the accessibility of 22 types of buildings commonly found in the community with a focus on specific aspects where people receive services (i.e., health care centers, restaurants). Other surveys target the subjective experiences of participation by when people visit community sites.  He helped establish the Enabling Mobility Center at Paraquad, a St. Louis Independent Living Center.  Since 1992, Dr. Gray has been active in developing the International Classification of Functioning, Disability and Health (ICF). Among his many prestigious appointments are the National Institute of Child Health and Human Development Advisory Council, the National Center for Medical Rehabilitation Research at NIH (Deputy Director), and Director of NIDRR.  
“The ADA: What is right and wrong with healthcare access?”

Presenter: Jacqueline Webel   (DBTAC Region 7)

Learning Objectives.  Participants will understand:
1. features that are most important to persons with disabilities regarding healthcare participation
2. relationship between the these and the features included in the ADA Accessibility Guidelines
3. potential changes to the ADA regulations which may improve health care access for persons with disabilities
Bio:  Dr. Jacqueline Webel is a project manager and clinical specialist at the Program in Occupational Therapy, Washington University in St. Louis. She is an instructor for a course on disability and social policy, and theory and foundations of occupational therapy practice. She is involved in community-based research to improve accessibility and receptivity for people with disabilities, especially in the area of health care access.  She is the occupational therapist for the Cerebral Palsy Center at Saint Louis Children’s Hospital.  Ms. Webel has been involved with several research projects in the Social Participation and Environment Laboratory at Washington University.  She interned at the Office on Disability at DHHS and at Adaptive Environments, an international non-profit organization that advances the role of universal design.  
4:15 – 4:30pm: Closing Remarks, Evaluation, CRC/VCU CEUs 
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