
T-TAP
Training and Technical Assistance
for Providers Resources

A
vailable

Offi ce of Disability Employment 
Policy, U.S. Department of Labor

Virginia Commonwealth University

Institute for Community Inclusion, 
University of Massachusetts Boston 

Vi
rg

ini
a C

om
mo

nw
ea

lth
 U

niv
er

sit
y

Re
ha

bil
ita

tio
n R

es
ea

rch
 &

 Tr
ain

ing
 C

en
ter

 
on

 W
or

kp
lac

e S
up

po
rts

 &
 Jo

b R
ete

nti
on

P.O
. B

ox
 84

20
11

Ri
ch

mo
nd

, V
A 

 23
28

4

No
np

ro
fi t

Or
ga

niz
ati

on
U.

S.
 P

os
tag

e
PA

ID
Ri

ch
mo

nd
, V

A
Pe

rm
it N

o. 
86

9DVD -- 2004 Webcast Series
From Rural Employment to Micro
Enterprises -- A Potpourri of 
Employment Strategies

This DVD contains an assortment of 6 webcasts with 
national speakers on a range of topics related to employ-
ment strategies for individuals with disabilities.  Each 
webcast includes a 45 minute lecture, PowerPoint pre-
sentation, handouts, and other resources. Topics include:

Organizational Strategies to Impact Employment
Fading Job Place Supports
 Using Work Incentives to Fund Micro Enterprises
Employment in a Rural Community
Funding Organization Change
Positive Behavior Supports. 













$24.95

CD -- 2003 Webcast Series
Customized Employment 
Strategies for Individuals with 
Disabilities

This CD set contains 8 webcasts with national speakers 
on topics related to customized employment of individu-
als with disabilities.  Each webcast includes a 45 minute 
lecture, PowerPoint presentation, handouts, and other 
resources.  Topics include: 

Self Determination
What Parents Need to Know about Employment
Agency Perspective on Customized Employment
Marketing & Job Development
Private/Public Partnerships
Technology in the Workplace
Customized Employment Strategies
Dispelling the Myths of Conversion.

















$24.95

ORDER ONLINE AT:
www.worksupport.com/

store/index.cfm

If you have any questions contact: 
Roberta Martin -- (804) 827-0749

rsmartin@vcu.edu

ORDER ONLINE
www.worksupport.com/

store/index.cfm



Community Rehabilitation 
Programs and Organizational 
Change:    A Mentor Guide to 

Increase Customized 
Employment Outcomes

This Mentor Guide was developed based on the experi-
ences of the T-TAP mentors and project staff as they pro-
vided technical assistance and training to providers that 
applied for and were awarded assistance from T-TAP.  
The purpose is to provide information to CRPs on how 
to approach organizational change designed to improve 
employment outcomes.

$29.99

CD  --  Self-Employment for 
Individuals with Disabilities

This CD provides the viewer with information on self-
employment for individuals with disabilities. The CD 
contains audio and video presentations, fact sheets, 
related web links, and important contact information. 
Topics include:

 Self-Employment for Individuals with Disabilities 
 Using Work Incentives to Fund Micro Enterprises 
Developing a Business Plan
 Self-Employment as a Customized Employment 
Outcome 









Customized Employment Q&A 
Fact Sheets Booklet

This booklet contains 15 full color fact sheets on 
Customized Employment topics such as employment 
negotiations, disclosure, employment supports, parental 
concerns, assistive technology, funding, community part-
nerships, organizational change, and staff development. 
In an easy to read format, the fact sheets provide a good 
overview of these topics with additional resources.

$19.99

CD  --  Creating Customized 
Employment Opportunities for 
Individuals with Disabilities

This CD contains video and audio presentations on 
Customized Employment. The presentations include 
handouts, PowerPoint, other resources. In addition, there 
are fact sheets and related web links. This CD is a great 
tool for staff and new hires on the following topics:

Customized Employment Strategies 
Job Negotiation 
Partnering with One-Stops 
 Customized Employment for Individuals with Signifi -
cant Disabilities









$24.95

$24.95

CD Set  --  Promoting 
Organizational Change

This CD set provides information on strategies for suc- 
 cessful organizational change, moving from facility-based 
services to community employment outcomes for indi-
viduals with disabilities.  Presenters share their real-life 
experiences of successes and barriers to organizational 
change and increasing participation in competitive em-
ployment.   The set includes audio interviews, video pre-
sentations, fact sheets, web links, and contact information.

$24.95

CD  --  Working with Parents

This CD provides the viewer with information to assist 
families when preparing their sons or daughters with 
disabilities to work in their local communities. The mul-
timedia CD contains audio interviews with Dale Dutton, 
a parent, and Suzanne Hutcheson, a T-TAP Community 
Rehabilitation Provider Leader.  There is also a video 
presentation by the Dutton family highlighting Dusty 
Dutton’s puppet business. In addition, the CD includes 
fact sheets, useful web links, and important contact 
information.

$24.95

CD -- 2006 Webcast Series
Facilitating and Expanding Cus-
tomized Employment Outcomes

This CD contains 7 webcasts with national speakers on 
a range of topics related to employment strategies for 
individuals with disabilities. Each webcast includes a 45 
minute lecture, PowerPoint presentation, handouts, and 
other resources. This CD covers the following topics: 

Disclosure of Disability 
 Partnering with One-Stops to Facilitate Customized 
Employment Outcomes 
 Providing Employment Supports for Individuals with 
Psychiatric Disabilities 
 Funding the Transition to Meaningful Adult Roles 
 Organizational Transformation to Expand Integrated 
Employment
 Achieving Customized Employment Outcomes Using 
Diversifi ed Funding 
Job Restructuring/Job Negotiation















$24.95

DVD -- 2005 Webcast Series
Increasing Employment  Out-
comes for Individuals with 
Disabilities

This DVD contains a collection of 6 webcasts with 
national speakers on topics related to increasing 
customized employment outcomes for individuals with 
disabilities. Each webcast includes a 45 minute lecture, 
PowerPoint presentation, handouts, and other resources. 
This DVD is a great training tool.  The topics include:

 Increasing Employment for People with Psychiatric 
Disabilities
Personal Assistance Services in the Workplace
Managing for Employment Outcomes
Parent Expectations and Work
 The Nuts and Bolts of Networking with Business; 
 Work Incentives: How Work Impacts Your Benefi ts. 













$24.95

These products were developed by T-TAP, funded by a cooperative agreement from the U.S. Department of Labor, Offi ce of Disability Employment Policy (#E-9-4-2-01217).  This activity is also funded through a grant (#H133B040011) with the 
U.S. Dept. of Education, National Institute on Disability and Rehabilitation Research (NIDRR).   The opinions expressed herein do not necessarily refl ect the position or policy of the U.S. Department of Labor, nor does the mention of trade names, 
commercial products, or organizations imply endorsement by the U.S. Department or Labor.  Virginia Commonwealth University, School of Education and Department of Physical Medicine and Rehabilitation and the Rehabilitation Research and 
Training Center on Workplace Supports and Job Retention is an equal opportunity/affi rmative action institution providing access to education and employment without regard to age, race, color, national origin, gender, religion, sexual orientation, 
veteran’s status, political affi liation, or disability.  If special accommodations are needed, please contact Katherine Inge at (804) 828-1851 VOICE or  (804) 828-2494 TTY.  


