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This research monograph describes the research that the VCU-RRTC on Work-
place Supports & Job Retention has developed and implemented over the past 4 
years. It looks at workplace supports and job retention broadly, not limiting to only 
one disability or one illness or type of injury; furthermore, it looks at workplace 
supports in the context of job retention but also access to the work force and job 
procurement. 

Workplace Supports and Job Retention -- Promoting an Employer 
Driven Approach to Employment of People with Disabilities
$24.99

Developed based on the experiences of the T-TAP mentors and project staff. Pro-
vides information to CRPs on how to approach organizational change designed to 
improve employment outcomes.

Community Rehabilitation Programs and Organizational Change:  
A Mentor Guide to Increase Customized Employment Outcomes                                                 
$29.99

JUST RELEASED!!

This CD provides the viewer with information on self-employment for individu-
als with disabilities. The CD contains audio and video presentations, fact sheets, 
related web links, and important contact information. Topics include: Self-Employ-
ment for Individuals with Disabilities; Using Work Incentives to Fund Micro Enter-
prises; Developing a Business Plan; Self-Employment as a Customized Employ-
ment Outcome.

Self-Employment for Individuals with Disabilities (CD)
$24.95

Product Title Price Quantity 
Ordered Total

Employers’ Views of Workplace Supports (Monograph): National Study of Employers’ Experiences 
with Workers with Disabilities 

$24.99

Employers’ Views of Workplace Supports: National Study of Employers’ Experiences with Workers 
with Disabilities (monograph listed above) and the Accompanying Study Guide for Human Resource 
Managers 

$34.99

An Evaluation of the Progression of Disability Benefits Among Workers in American Industry: Impact, 
Outcomes, and Implications 

$24.99

Cd-roms
Self Employment for Individuals with Disabilities $24.95
Creating Customized Employment Opportunities for Individuals with Disabilities $24.95
Facilitating and Expanding Customized Employment Outcomes (2006 Webcast Archives) $24.95
Promoting Organizational Change $24.95
Working with Parents CD $24.95
Whose Life is it Anyway? A Look at Person-Centered Planning & Transition $49.99
Facilitating Competitive Employment for Individuals with Disabilities 2002 Webcast Series CD Set $24.95
Customized Employment Strategies for Individuals with Disabilities 2003 Webcast Series CD Set $24.95

dVds and Videos
2007 Self Employment Archived Webcasts DVD $24.99
Spinal Cord Injury and Employment DVD $19.95
Increasing Employment Outcomes for Individuals with Disabilities (2005 Webcast Series) $24.95
From Rural Employment to Micro Enterprises - A Potpourri of Employment Strategies (2004 Webcast 
Series) 

$24.95

Self-Determination Using Self-Directed IEP’s $19.95

All InTERnATIOnAl ORDERS MuST bE PuRChASED by CREDIT CARD!!
PlEASE COMPlETEly fIll OuT ThE fORM bElOW WITh All nECESSARy InfORMATIOn.

Credit Card Information:  ____ Visa
     ____ Master Card
     ____ American Express
     ____ Discover

Total Amount Due:

Card Number

Expiration Date

Cardholders Name Printed (first, last)

*Cardholders Signature

*My signature authorizes Virginia Commonwealth University to charge my credit card 
in the above amount for the materials purchased from VCU’s Rehabilitation Research 
and Training Center on Workplace Supports and Job Retention.

name:

Agency name:

Shipping Address:

Phone number:

fAX number:

E-mail Address:

Virginia Commonwealth University, School of Education and Department of Physical 
Medicine and Rehabilitation is an equal opportunity/affirmative action institution 
providing access to education and employment without regard to age, race, color, na-
tional origin, gender, religion, sexual orientation, veteran’s status, political affiliation, 
or disability.  If special accommodations are needed, please contact Vicki Brooke 
at (804) 828-1851 VOICE or  (804) 828-2494 TTY.  This activity is funded through a 
grant (#H133B040011) with the U.S. Dept. of Education, National Institute on Dis-
ability and Rehabilitation Research (NIDRR).   



Unemployment and underemployment of citizens with disabilities continues to be a national crisis. An alternative 
work arrangement of particular interest to people with disabilities is telecommuting, also called telework. Telework is 
work performed at a distance using information and communication technology. For many persons with significant 
disabilities, the increasing prevalence of telework offers the possibility of an accessible barrier-free workplace, flex-
ible scheduling and the elimination of disability-related bias or discrimination. Still, many employers will question the 
value or need for telecommuting within their business. This research project directly addressed these issues. 

Telework as an Accommodation for Individuals with Disabilities:  Prediction Models for 
Successful and Satisfying Careers  --  $7.95

This CD contains video and audio presentations on Customized Employment Strategies, Job Negotiation, and Part-
nering with One-Stops. The presentations include handouts, PowerPoint, fact sheets and related web links. 

Creating Customized Employment Opportunities for Individuals with Disabilities (CD)
$24.95

The purpose of this book is to present a procedure for measuring integration. We 
have developed this procedure over the last few years based on our work in support-
ed employment, the opinions of individuals with disabilities, and input from employ-
ment specialists and other professionals. 

Vocational Integration Index -- Measuring Social Integration of 
Workers with Disabilities  --  $19.95

Workplace
Discrimination
and Disability

Virginia Commonwealth University
Rehabilitation Research & Training
Center on Workplace Support s &
Job Retention

Editor:
Dr. Brian McMahon,
Ph.D.

In this monograph, project team members describe, compare, and contrast the employment 
discrimination experiences of people with HIV/AIDS, mental retardation, diabetes, multiple sclero-
sis, deafness and hearing impairments, speech impairments, traumatic brain injuries, spinal cord 
injuries, mission limbs, and disfigurement. These investigations provide critical, population-level 
data that can be used to inform direct service, advocacy, employer education, and professional 
training efforts.

Workplace Discrimination and Disability  --  $24.95

A Collection of Successful Approaches Reported from 20 Employers. Companies report success 
stories related to the recruitment and hiring of people with disabilities, along with return to work 
models of success for when an employee becomes disabled and is returning to employment. 

business, Disability, and Employment:  Corporate Models of Success:  A 
Collection of Successful Approaches Reported from 20 Employers  --  $24.99

This DVD contains six webcast presentations on self employment topics including: creative funding, family support, 
Medicaid Waivers, SBDC, loans, and other resources.  Facilitating Self-Employment for Disabled Veterans -- Devel-
oping a Business Plan for Self-Employment -- Tapping into Self-Employment and Entrepreneurship Resources and 
Services --  Self-Employment:  Vision, Partnerships and Creative Funding -- A Personal Journey with Work Incentives:  
Using PASS for Self-Employment -- Family Support for Self-Employment -- A Self-Employment Success Story

START-uP uSA 2007 DVD Archives -- Self-Employment, Technical Assistance, 
Resources, and Training  --  $24.99

This 2 Disc CD set contains an assortment of 7 webcasts with national speakers on a range of topics 
related to employment strategies for individuals with disabilities. Each webcast includes a 45 minute 
lecture, PowerPoint presentation, handouts, and other resources.

facilitating and Expanding Customized Employment Outcomes -- 2006 Webcast 
Archives (CD)  --  $24.95

A Collection of Successful Approaches Reported from 20 Employers. Companies report success 
stories related to the recruitment and hiring of people with disabilities, along with return to work 
models of success for when an employee becomes disabled and is returning to employment. 

Public Private Partnerships -- A Model for Success  --  $14.99

Below please find a complete listing of all products and their descriptions available at the VCU-RRTC online store.  The website 
address for the RRTC store is http://www.worksupport.com/store/index.cfm.  You can also order any of the following by filling out 
the form below and mail it to:         VCu-RRTC
            Attn:  Roberta Martin
            P.O. box 842011
            Richmond, VA  23284-2011
If you have any questions please contact Roberta Martin by e-mail at:    rsmartin@vcu.edu

PlEASE nOTE:   A $20.00 ShIPPInG fEE WIll bE ADDED TO All 
InTERnATIOnAl ORDERS EXCluDInG CAnADA.

Product Title Price Quantity 
Ordered Total

handbooks -- monographs -- manUals
Workplace Supports and Job Retention -- Promoting an Employer Driven Approach to Employment of 
People with Disabilities

$24.99

Community Rehabilitation Programs and Organizational Change:  A Mentor Guide to Increase Cus-
tomized Employment Outcomes

$29.99

Workplace Discrimination and Disability $24.95
Achievements and Challenges in Employment Services for People with Disabilities $24.99
Technical Report on the Business Partnership Summit $7.95
Vocational Integration Index $19.95
Telework as an Accommodation for Individuals with Disabilities: Prediction Models for Successful and 
Satisfying Careers 

$7.95

Business Making a Difference Newsletter $9.99
Get a Job! How Employment Affects Your Supplemental Security Income and Medicaid Benefits $9.95
Public/Private Partnerships: A Model for Success $14.99
Business, Disability and Employment: Corporate Models of Success $24.99
A Corporate Key to Success: Employment of People with Disabilities  (A three piece set which includes 2 
booklets and a 40 minute Webcast CD all discussing business partnerships and hiring individuals with disabilities)

$45.00

Supported Employment Handbook $21.95
Personal Assistance in the Workplace: A Customer-Directed Guide $19.99

Telework as an Accommodation
for Individuals with

Disabilities:
Prediction Models
for Successful and
Satisfying Careers
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