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ELF-ADVOCACY SKILLS

Individuals with disabilities are actively searching for self
advocacy training information and programs. People with
disabilities are speaking out, and seeking information about
their rights to determine the choices that are available to them.
The goal of this fact sheet is to share information about
techniques to prevent over payments or under payments and
to present advocacy strategies for a successful relationship
with the Social Security Administration.

VAILABLE SERVICES

Since its inception in 1935, the Social Security Administration
(SSA) has provided benefits for the retired and disabled, as
well as their families. SSA currently provides benefits to
about 44 million Americans. One out of every three people
receiving Social Security benefits is a person with a disability,
or a dependent or survivor of a worker (many of them also
with disabilities). Ask the Social Security Administration the
following two questions:

¢ Could you please tell me about your Social Security
Disability Insurance program (SSDI) and Supplemental
Security Income (SSI) programs?

* Wil qualifying for these programs assist me in becoming
cligible for Medicaid and/or Medicare benefits?

¢ Could you share information about these programs.

ADVOCACY STRATEGIES

1. Gather general information about SSA prior to
formal application meeting.

2. Talk with SSA staff to gather general information
and/or view their web site at www.ssa.gov

3. Don’t leave the SSA office without written

material regarding the above two programs.

STABLISHING ELIGIBILITY

Social Security Disability Insurance (SSDI) and Supplemental
Security Income (SSI) are SSA’s two disability programs. The
disability eligibility criteria for both programs are the same
and require that a person have a medically determinable disa-
bility that prevents them from working at a substantial level.
Additional eligibility criteria for each of the programs follows.
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ADVOCACYS KILLS AND THE S OCIAL S ECURITY A DMINISTRATION

SSDI is an insurance program and in order to qualify, one
must meet an insured status test. In other words, the individual
must have contributed a sufficient amount to the program
through past employment in Social Security covered job(s).
Individuals with disabilities who do not have insured status
may also qualify as a dependent of an insured worker. The
dollar amount of the monthly SSDI benefit received depends
on the level of contributions made to the program. Therefore,
the amount varies from person to person.

SSI is a program that provides monthly cash benefits for
people with disabilities who have limited income and resources.
SSTis intended to supplement any other income a person may
have to ensure they are afforded a minimum level of monthly
income to meet expenses. The amount of earnings a person
has from work, as well as any other unearned income they
may have from other sources determines the amount of their
monthly SSI cash benefit.

ADVOCACY STRATEGIES FOR

ESTABLISHING ELIGIBILITY

1. Apply in person, if possible.
2. Bring a friend, family member, and/or notetaker to

assist in asking questions.

3. Ask for written information explaining facts.
4. Bring all records to SSA for making a disability

determination (public school, vocational rehabilita-
tion, and/or medical records).

5. Ask how the work incentive programs can be used

to determine eligibility for SSI and SSDI.

6. Obtain the names and numbers of SSA’s local work

incentive liaisons or outreach specialists.

7. Develop a personal Social Security notebook with

contact names, dates of contact, and information
obtained.

8. Save all written notices and letters.

q DVOCACY STRATEGIES FOR SSA PARTNERSHIP

nce your eligibility has been determined you will begin re-
ceiving SSA benefits. However, this will also signal that you
are embarking on a relationship with a very large government
program that has many complex rules and regulations. To

waw.vcu.edu/ rrtcweb/witn/ssi.htm



reduce frustration and to increase success in this endeavor, the
following advocacy strategies are suggested.
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€ Notebook -- Every time you go to the SSA office bring
your SSA personal notebook that you have developed. ) o
€ You have the right to appeal any and all decisions made by
€ Log--Keep alog of phone calls, office visits, and names the SSA including eligibility decisions.
of SSA staff members who assist you in any way.
€ Complete application forms and/or appeal forms even if
€ Benefit Check -- Know which benefit(s) you are you are told that you do not stand a good chance.
receiving. Is it Supplemental Security Income (SSI) or
Social Security Disability Insurance (SSDI)? You will @ [f you win your appeal, benefits will be retroactive to the
receive a letter from the SSA office identifying the type date of the appeal.
and amount of benefit you will receive. Keep this original
document in your notebook, as it also contains the factors . )
that are cons?]idered in determining your benefit award. ¢ If you do not win on this first appeal, KEEP TRYING.
@  Responsible Person - Know who is responsible for € The appea} process does not require a lawyer however, in
reporting your information to SSA. This person will be complex situations you may decide to contact a lawyer who
YOU unless you have a payee. If you have a payee, it specializes in SSA disability policy.
will be their responsibility to report information to SSA.
The Wok heerives Tarsin Neak (MTN) B a cckboie
¢ Keep SSA Informed -- Reporting informationto SSA [ éot o for pges  dd byte Ok o Sed Bl
will include any and all changes in the following: Pogars © eemie dsakges o oeesiy te i o te SO
- income - living expenses wok icekes  bytesin apyug alk  Tetu pogeds
-resources - student status drg wh an m parer nckd by te Soe - Seouly
- living arrangements - marital status AdiEELn
¢ Tracking -- Develop a common drop spot within your ¢ INSTITUTE FOR COMMUNITY INCLUSION
household for collecting all original paycheck stubs. SSA Cbes Hgd  Bem
will want to see all of these original documents. htipAwebteh hanvard.eduiciorogramshesearch
€ Reporting Income -- Send a written notice to SSA * lN,STlTUTE ON COMMUNITY' INTEGRATION
when there is an increase or decrease in your paycheck Lhesy o Mresa
stubs. Changes in unearned income such as SSDI should ¢ RURALINSTITUTEONDISABILITY
also be reported. Uhesy o Moamn
hip/huainstiieumtect
€  Tracking Other Information -- If you are receiving emanu003@tc.umn.edu
and/or paying for on-the-job training provided by a job ¢ REHABILITATIONRESEARCH & TRAINING CENTER
coach, co-worker, or mentor or if your company makes Vighh  Camowvedsth Uniesly
an accommodation for you, this type of information htp:Amwv.worksupport com
should be tracked and reported to SSA. Employment ¢ EMPLOYMENT SUPPORT INSTITUTE
supports such as the ones listed are some possible Vi Commowvedh Uniersly
indicators of a work subsidy or a work incentive that mihil@veu.edu
may positively impact eligibility and/or the cash benefit.
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